DANH CHO CAC NHA KINH DOANH

Ky thudt dinh gié thuong hiéu qua phan thudng
gia va thi trudng do thuong hiéu mang lai

NGUYEN TRONG

D & dinh gid mét thuong hiéu X nao dé thi viéc phan tich phéan thi trudng gia tding vé sy
gia tdng gia ban cia sén pham /dich vu X so vdi nhitng sdn phdm/dich vu cing logi
la cdch tiép can gid tri thuong hidu dé chdp nhdn va dé hiéu nhét, nhung nhiing nghién citu
dinh lugng theo hiudng nay con khd it 6i. Cong trink ddng chi ¥ nhat nghién ciu vé mdt dinh
luong su gia tang thi phdn va s¢ hon gid do thuong hiéu tgo nén la cdc céng trinh (2] va (3]
ciia Jeffrey Dubin. Trong cdc bai bdo [8] va [9] dd trinh bay mot s6 phdt trién ban ddu cdc két
qud ciia Jeffrey Dubin. Bai viét nay tiép néi nhitng nghién cttu cia Jeffrey Dubin, va nhiing
két qud da thu duoc trong (8], (9], khdc phuc mét s6' gid thuyét thi truong cé phdn qud cing
néu trong [2], (3], qua dé lam cho y tudng ctia Jeffrey Dubin tré nén mém déo va dé stz dung

hon trong nhiing tng dung thuc tién.

ach ti€p can quan trong nhit
hién nay dude st dung d€ gidi
quyét bai toan dinh gia mét tai san, dic
biét la tai san v hinh 1a cach tiép can
ti géc 6 thu nhap cua tai san d6. Vin
dé c¢6t ti ¢ day la 1am sao béc tdch mét
cach hop 1y phan thu nhap do méot tai
san cu thé mang lai cho doanh nghiép ti
téng thu nhap cla doanh nghiép (do tit
ca cac ngudn lyc cia doanh nghiép tao
ra). Bée tach thu nhiap do thuodng hiéu
(hay do bdt ky ngudn lgc nao khac)
mang lai tit tédng thu nhap cla doanh
nghiép 1a bai todn khé nhit d6i vdi cac
ky thuat dinh gia tai san thudng hiéu
qua thu nhap. Cé rat nhiéu coéng trinh
nghién ciu va tli d6 cé nhling ky thuat
tuong tng nhim gidi quyét bai toan béc
tach nay. Co6 thé chia cac ky thuat nay
thanh 3 nhém lén [10].
1. Céng thic cd ban cua Jeffrey
Dubin
Xét X 12 mét san pham/dich vu véi thuong
hiéu ciing k¥ hiéu la X (cho tién). Ky hiéu Q
1a thi trudng cta X, Y 1a thi trudng clia hang
hoéa “khéng thudng hidu cing loai véi X” (viét
tit 1a KTH~X, doc 1a “khéong thuong hiéu

tuong ty X7) va Z 1a thi trudng cac hang héa
“c6 thudng hidu khaic thuong hiéu X nhung
cung loai v6i X” (ky higéu 1a CTH~X, doc la
“c6 thuong hidu tudgng ty X”). Chung ta co
Q+Y+Z=T v8i T la téng thi trudng cac
hang héa loai X. Thi phén cua X, Y, Z ky
hiéu tuong tng la a, b va d. Ta b
a+b+d=1.

Ky hiéu gia ban san phdm/dich vu X
12 P va gia thanh 1a C. Gia st ring X
duge thay thé bdi san pham/dich vu X
nhung khéng c¢6 nhdn mac! Loai san
phim/dich vu nay chi 12 mét gia dinh.
Ky hidu 1a X' (c6 thé doc la “X khong
thudng hiéu gia dinh”). Khi 46 X' cling
& ¢6 thi trudng Q va thi phan a’ véi gia
ban P’. Trong mé hinh clta Jeffrey, 6ng
gia thiét gia thanh cia X' ciing 12 C.
Ching ta dé& dang nhit tri ring c6 16 a’
phai nho hon a va P’ phai nho hon P. Gia
tri clia thuong hiéu X tao ra chinh la bdi
su gia ting thi phdn ¢=a—a' va sy hon
gid ban ¢ = P— P' do thudng hiéu X mang

Nguyén Trong, TS. Thanh ph6 H6 Chi Minh.
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Ky thuat dinh gia ...

lai. Dai lugng G tinh theo cdng thic dugde
néu trong {2] va [3]
G=1-2F=0 _, dP=C) 1y chinh
QP -C) a(P-C)
13 ty 1é thu nhap do thuong hiéu X mang
lai trong téng thu nhap clia doanh nghiép.
P , P .

K% hié = — , &= , e =
SRR ST PC P-C

b
W (V61 P, P,, C da néu 6 trén, con
P®, C’ 1an luot 13 gia ban va gia thanh
ctia hang hoa KTH~X). Khi d6 ¢6 thé viét

) P_
lai (1.1) dudi dang G=1—£—(—-—C) =1-
. a(P-C)
ixf”;l (1.2)
a -1

Trong [3] tac gia dd cho cic ebng thuic
tinh a’ va €’

ab (1.3) va &' = e"xa—-FE
a

¥

a'= ——
(a+b)(l-a)

Trong [2], tdec gia dd cho cdng thie
mdi tinh a’ dda trén mé hinh Nested
Logit Model (NLM), khéc phuc mét sd
giad thuyé&t c¢é6 phin qué cling dé cé céng
thie tinh a’ néu trén khi tac gia st
duyng mdé hinh MultiNominal Logit
(MNL). Nhitng k&t qua d6 43 duge tac
gia van dung dé tinh gia tri mot s§
thudng hiéu.

Chiing té1 d& xuit mdt cach ti€p céan
khac nhidm tinh dai lugng a’, tranh nhiing
gia thuyét thi trudng kha cing trong [3]
khi tinh a’ va ciing dé st dung hon so vdi
cbng thic méi tinh a’ trong [2]. Bai viét
nay ciing hiéu chinh cbng thitc tinh ¢’
trong 2] va [3], tranh phin nao nhiing gid
thuyé&t chua hgp 1y. Nhitng nhin xét vé
viéc cdn cai tién cac coéng thiic tinh a’ va ¢’
trong [2] va [3] chiing td1 s& néu trong céac
1ap luan khi cai tién viée tinh a’ va e’ néu &
cac phan sau.

(1.4)

2. Xac dinh gia tri &’
2.1 Vé nhitng “ngay khing hodng”
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Chung ta gia thiét rdng moét ngay nao
d6 trén toan thi trudng béng san
phdm/dich vu X bién di va thay vio do la
X’. Nhéc lai d6 1a loai hang héa gia dinh,
ching chinh 14 X nhung khéng mang
thuong hiéu X! Nhitng thi nghiém thi
trudng kiéu nay da duge American Motors
thii nghiém [1]. Trong nhiing ngay dau khi
san phdm/dich vu X duge thé chd béi X’ thi
ta ¢6 thé hinh dung ra mét ci séc cta thi
trudng hang héa cung loai X ma lic nay
bao gdm X’, Y va Z. Cha § rdng trude 46
thi loai hang nay gém X, Y va Z. Téng thi
trudng trudc 1a T thi nay chfc chén s& tut
xudng do X’ khéng thé dugc dén nhan nhu
X trudc day. Tuy nhién thi truong khach
quan, tdc nhu cdu d8i véi mat hang dang
xét thi khéng thay d6i, do d6 thi trudng
chung s& héi phuc. Sy héi phue d6 chinh 1a
X’ 38 ddn c6 thi phén a’ (chdc chdn nhé hon
a) va Y, Z ciing c¢6 nhiing thi phdn méi so
vdi b va d trude day.

Ta luén c6 thé xem a'= f(a,b,d)t,(a,b,d)
véi f va t, théa man ff, <a. Khéng lam
mit tinh téng quéat c6 thé bidu didn f
dudi dang f=Aa wvéi A thoa min
0<A<1.Y nghia cia f va A la: trong
mét 6 ngay ddu, khi X duge thé bdi-X’, thi
X’ ¢6 thé 6 thi phidn rit bat dinh, rat giao
déng. Ta ky hiéu gia tri thdp nhat 4y la
fvoi gia thiét hop 1y 14 né khac 0. Hé s8
A ¢6 thé goi la “hé s8 s6¢” ca X, Tai nhiing
ngay roi xuéng “day” thi c6 thé tam hinh
dung cac thi trudng trude day khi con X la
(Q, Y, Z) thi nay sé 1a (Q', Y, ZY). Ta cé:
O+Y+Z=T20" +Y'+2".

Khi thi trudng din én dinh trd vé dap
{ng nhu cidu khach quan d6i véi m#t hang
nay, tc téng thi trudng trd vé T thi mét
céu tric thi phdn méi sé duge hinh thanh,
déla ft, +bt, +dt, =1.Tagoit, t, va ty 12
“céc hé s6 dan thi phan”, Chung ta sé gidi
han viéc xem xét véi gid thuyst 1a cac hé
s6 dan nay nhu nhau, tie ¢, =1, =¢, =¢.
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Ta goi 7 la “hé s6 dan thi phan” (viét tét 14
HSDTP). Nhu vay qua nhing ngay khung
hoang thi cdu triic thi phan clia hang héa
X', hang héa KTH~X va hang h6éa CTH~X
sé lan lugt 14 Jdar, tb, td va thda hé thuc
Aat+th+1td =1.

Dic tinh cia A 1a v&n dé can dugc tiép
tuc nghién cttu mét cach k¥ ludng ca vé 1y
luan va khao nghiém thuc té& trén thi
trugng. O day, ching ta ¢6 thé tam thai
chap nhan budec ddu mot sd gia thuyét sau
vé cac dac tinh cha A .

1. A 12 mét ham 3 chiéu cta cac bién a,
b, d va ¢6 dang A=A (a).4,(h).A4,(d), thda
man hé thiae 0< A <1.

2. 2, 14 hdm cta bién s6 a thoa min hé
thite 0 <A, <1. Pai lugng A, 14 thude do
tac dong cha a (thi phan cua X) lén dai
lugng f (thi phdn “day” ctta X' trong
nhiing ngay khing khoang). Cé thé hinh
dung ridng nguoi tidu dung cang danh
nhiéu tinh cam cho X, ttc a cang lén thi
hang X', tie “X khéng con thuong higu”
cang bi tdc déng manh theo chiéu hudéng
mat mai lyc. Didu dé6 c¢6 nghia 12 véi 2 tinh
huéng néu ma X cé céc thi phdn al va a2
théa man al <a2 thi A, sé phai thoa man
A (aly= A,(a2), nghia la A, la ham nghich
bién cta bién s8 a. N6i cach khae, thi
phidn a cua X cang 16n thi trong nhiing
ngay khing hoang X cang bi séc manh,
hiéu tng 1am co thi phan cia X' cang
manh, Véi tinh chat nay ta cé thé chap
nhan A, ¢6 dang 4, =(1-a)*"“ (khéng loai
trit xem xét mét dang khéc).

3. %, 1a ham ctia bié€n s& b thoéa man hé
thie 0 <A, <1. Dai lugng *, 1a thudc do
tdc doéng cta b (thi phan cta hang
KTH~X) 1én dai lugng f (thi phan “day”
cua X' trong nhiing ngay khung khoang).
Co thé hinh dung rang ngudi tidu dong
cang danh nhiéu tinh cam cho KTH~X, titc
b cang 1on thi hang X', tic “X khéng con
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thudng higu” cang dé duge chdp nhan nhu
mot dong loai! Didu d6 c6 nghia 13 véi 2
tinh hudng néu ma X cé cac thi phan bl va
b2 théa man bl <b2 thi A, sé phai thoa
A, (B1) < A,(52), nghia 1a A, 1a ham thuan
bién cua bién sd b. Nbi cach khac, thi phan
b cua KTH~X cang l6n thi trong nhiing
ngay khing hoang X cang bi séc it, hiéu
ting lam co thi phin cia X’ cang yéu. Véi
tinh chdt nay ta cé thé chiap nhan 4, co

dang 4, =b”® (khong loai trit xem xét
mét dang khac).

4. A, 14 ham cia bién s& ¢ théa man hé
thie 0< A, <1. Dai lugng 4, 1a thudc do
tac dong clia d (thi phan cia CTH~X) lén
dai lugng f (thi phan “day” cta X trong
nhitng ngay khing khoang). Cé thé hinh
dung ring ngudi tiéu ding cang danh
nhiéu tinh cadm cho CTH~X , titc d cang
16n thi hang X’, titc “X khéng con thuong
hiéu” cang bi tadc déng manh theo chiéu
huéng mat mai luc. Diéu d6 c6 nghia la vét
2 tinh hudng néu ma CTH~X cé cac thi
phédn d1 va d2 théa man d1<4d2 thi 4, sé
phai théa A,(d1)2 4,(d2), nghia 1a A, la
ham nghich bién cia bién s6 ¢ . Néi cach
khac, thi phin d cta CTH~X cang lén
thi trong nhiing ngay khung hoang X
cAng bi séc manh, hiéu dng lam co thi
phidn cia X cang manh. Véi tinh chat
nay ta c¢6 thé chdp nhan A, c6 dang
A, =(1-d)’“ (khong loai trit xem xét
mot dang khac).

5. Ham A chiu “tdc déng” bdi amanh
hdn béi b, va béi b manh hon bdi d. Xem

xét tinh ch&t nay, ta c6 th& chon d&é

. 2 . ] 1
a < ff<6.Ching han ta léya=§; ﬁ:?

1 ) R . ,
va & =E Véi cae tinh chat vira néu ta cd

11 1

théxem A4 = (1-a)’b7(1-d)" (2.1.1)
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Ky thuat dinh gia ...

Hé s6 s6c 4 nhu viza chon thdéa mén ca
5 tinh chédt vira néu. Tuy nhién nhu trén
da dé cap, viéc khao sat méi tuong quan
gitla cac bi€n a, b va d véi hé s8 A chic
chén c4n nhiéu nghién cttu k§ ludng hon.

2.2. Thi truong én dinh trd lai

Nhiing “ngay khung hoang” xay ra do viéc X
bién mét va thay béi hang X' s& din duge dn dinh
trd lai do nhu cau khach quan dé1 véi loai san
phim/dich vu dang xét. Lic ndy, cic san
pham/dich vu tuong tu X bay gio1a X, Y va 7 &
din ra, chiém Enh thi truong bdi hé s§ dan thi
trudng 7. Nhu d3 néu ¢ trén, lic nay ta cb

Aat+th+td =1 =—1—
l—a+ Aa

(2.2.3).

(2.2.1); t

2.2.2) hay A=1+-1
a a

Trong [3], Jeffrey Dubin d& xudt céng
thic tinh a’ nhu dd néu trong (1.3).
Trong md hinh ctia minh, Jeffrey Dubin
khéng ¢6 cac khai niém A va ¢ . Tuy
nhién, ching ta cé thé tit a’ theo cong
thitc (1.3) ma tinh ra A va ¢t véi 4 =

b—ab

a+b-2ab-a
a+b-2ab-a’
(@a+b)1-a)

5 (ta goila “JeffreyA”); ¢ =

(ta goi 1a “Jdeffrey 7). Co

thé kiém tra dé thdy a’ = e
(a+b)Y1-a)

Aat. M#c du trong md hinh cha Jeffrey

Dubin khéng c¢6 khai niém4, tuy nhién-

b-ab
_ . a+b-2ab-a*
, ching ta thdy mét dac tinh cua “deffrey
A” béc 16 nhu 1a mdt sy “tich hgp” nhiing
tinh chit 2, 3, 4 néu trén ecna A.

khi tinh ra “Jeffrey A7 =

That vay, bién d8i mét chit coéng thite

tinh “Jeffrey 4” = b—ab — thanh
a+b-2ab-a
) b—ab _ b(l-a)
a-a' —ab+b—ab a(l-a-b)+b(-a)
- bd-a) 945
ad + b(l — a) :
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e = , e =

Gia st 1an lugt cac cdp bién (b,d), (a,d)
va (a,b) s& dudc c8 dinh lai dé “Jeffrey A7
s& con 13 ham cha 14n lugt cic bién s6
a,bva d. Khi 46 “Jeffrey A" sé nghich
bién theo a, déng bién theo » va nghich
bi€n theo 4.

Trong trudng hdp d =0, thi “Jeffrey
A” va ca “Jeffrey ¢” déu bidng 1. Nhu
vay ta sé c6 a'=a. Day 1a mdt gia thuyét
thi truong that khé chidp nhan trong mb
hinh ctia éng néu trong [3]. Y nghia cta
né 1a gia st trén thi trudng chi ¢6 X va
hang KTH~X thi cong thiic cua Jeffrey
Dubin din dén két qua 1a X' sé hoan toan
thay th& X. Trong thuc té& thi rat nhiéu
khach hang sé chuyén sang Y. Trong [2],
Jeffrey Dubin d3 dé xuat mét md hinh cai
bién, mém déo hon. Tuy nhién viéc van
dung vao thuc tién kha phiic tap. Cach
ti€p can néu & diy cho ta kha nang dé
dang xac dinh lugng khach hang &6, tic
lugng sé chuyén sang Y. Nhu vay thay
cho c¢éng thie (1.3) dé tinh a’ theo dé xuat
cua Jeffrey Dubin, hodc mét cbéng thiic
tuong ty néu trong [2], ching ta sé tinh a’
qua cde budc nhu sau:

il il

1. Tinh A = (1-a)*b7(1-d)"° (he
s0 soc cua mit hang X, ma nhu trén da
néi con cin nhiéu nghién citu thém),

9. Tinh f=— (hé s§ dan thi
l—-a+Aa
phan) :

3. Tinh ao'=A.at

3. Vé'tuong quan giita “l¢i th&” clia
hang héa loai X’ so vdi “lgi thé”
cua hang héa loai KTH~X (twgng
ty X nhung khong c¢é6 thuong
hiéu)’

Tré lai v6i cac dai lugng e = ——
- ST P-C

3

P P? . :
’ ®= ———. Ta thdy cac dai
P-C P -C .
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Ky thudt dinh gia ...

lugng e, ¢’ va e® thda man 1 <e, ¢, e’ <w
Tu dinh nghia cac e ¢, e’, ta cé

b
€

p=—tc,p=-2cC, P=
e-1 e et -1

ct.

Ta c6 thé goi 12 hé s6 1gi clia X,

4]

é' o 1. o R
tudng tu -1 la hé s6 lgi cuna X vi
e_.‘

h
e

e’ —1

lgi cang tang khi cac e, e va4 eb cang gan
tdi 1. Néu cdc hé s6 1gi do lgi tite don vi
cua cdc mit hang thi cac e ciing do ldi tic
nhung theo chidu nguge lai. Gia tri cac e
cang 16n (minimum 1a 1) thi 1gi tdc don vi
cang nhé. Do vay c6 thé goi cac e, €', e” 1a

la hé s6 1¢i cha KTH~X. Céc hé s8

cdc hé sé bét lgi cia mat hang tudng
ing.
M6t nhian xét don gian nhung quan
trong la ta ludn co e'z e (3.1)
That vay, trong thuc t€ thi ludn c¢é
P'<P, nhu vay PC<PC do 46

P'P-PC>PP-PC, suy ra
P'
P{(P-C)> P(P-O), =e =
( ) > P( ), suy ra e
P
e= i
P-C

Y nghia hé thtc (3.1) 1la X’ ludn “bat
lgi” hon X,

Bing viée khao sat thi trudng, ta luén
¢6 thé xac dinh cac e,va e'. Ching han
xem xét cac dit kién trong cédc thi du trong
(3], ta c6: ‘

Coffee-mate Carnation Carnation Instant Mighty Dog | - Fancy Feast
16 oz. Evaporated Breakfast 6-pak
Creamer Milk reaklast 6-paket | oo Food Cat Food
a 0.513 0.308 0.803 0.059 0.039
b 0.282 0.478 0.176 0.022 6.087
d 0.205 0.214 0.021 0919 0.874
e 2.01 2.03 1.47 242 : 4.27
e” 1.44 1.22 1.74 2.25 1.61

Chic hén gitta ¢® (néi 1én tinh bat lgi
cua cac hang hoa khong thuong hiéu cliing
loai véi X dang ton tai trén thi trudng) va
e’ (n6i 1én tinh bat lgi cua X', tdc hang
héa X bi loai bé mat nhin mac) sé c6 méi
litn hé nhit dinh. Tuy nhién, néi ngay
rang loai nao trong 2 loai trén lgi th& hon
thi ciing khé! Gia s rdng e’ =ke' (hay

b
e'=%e” hay k= e—‘). Nghia 14 ta gia si ¢
e

mé&i 1ién hé ndo 46 gita cac hé so6 bit lgi
cia cac mat hang KTH~X va X. Ching
déu la nhitng hang héa loai X nhung
khong c6 thuong hidu. Hé s k 14 chua xac
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b

dinh, tuy nhién ta ludn c6 & <€ dota
e
luén cé diéu kién e'>e.
Theo [2], [3], ta ¢6 cOong thuc:
1
' 1—— _ b
P_o 7o el & (39, wi
P S e e —-8§
==
e
a
S=
a+b

Mit khac, tit cic dinh nghia ta c6 ’% -

b T
e (el (3.3). So sanh céc ty s8 Pt comg
e(e’ — k) I
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Ky thuat dinh gia ...

thitc (3.2) cha Jeffrey Dubin va ti dinh
nghia (3.3) chiing ta thay viéc chap nhan
céng thic cua  Jeffrey Dubin tudng
a

ducng véi viéc chdp nhan Ak =S-= ;
_ a+b

tl d6 suy ra
o= 2

a+b
thoa man & <1.
tuén c6 e'> e’. Didu d6 ¢6 nghia la cac gia
thuyét thi truéng ma éng dua ra dé cé
duge céng thic (3.2) nhu nédu trén luén
din dén 12 mat hang X’ véi hé s8 bat lgi
e' ludn la “bat lgi” hon cdc m#at hang
KTH~X véi hé s6 bat 16i €’ nhd hon! Tai
sao lai nhu vay? Khé ma c¢6 cdu tra 1si

e’. Hién nhién & & day ludn

K&t luan rit ra 1a ta

théa dang. C6 thé xay ra nhu vay va

cing ¢6 thé khéng nhu vay trong nhiing
tinh huéng khac nhau.

4. Mdt s6 hiéu chinh dai lugng e’
~ (hé s6 bat 1¢i ctaa loai hang héa X’)

Ching ta da nhan xét 1a cébng thic

e’ néu trong [3] va [2] din

, a+
tinh e'=
a

dén nhiing tinh hudng nghi van, do d6 ta
cdn mot s hiéu chinh.

Hay xem xét 2 trudng hgp: e® <e va
e<e’. Tac la trudng hgp hang KTH~X
1gi thé hon X va trudng hgp ngude lai, X
1gi thé hon hang KTH~X .

1. Truong hop e <e: hé thic nay néi
rang hang KTH~X loi th& hon X' Tinh
huéng nay cé vé hoi la nhung thuc t& la
c6! Chang han hiy xem céc s& liéu trong
nhing vi du trong [3]!

Trong trUdng hgp nay hay xét 2 tmh
huéng.

b
Tink huéng 1: € < %'s e. Nhu d3 néi

trén, Jeffrey Dubin dé nghi 1ay e'=

Ca|‘%.

biéu nady din dén m4u thudn véi hé thic
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(3.1) luén phai c6 1a e'>e. T6ng hop lap
luan cua Jeffrey Dubin va lap luan caa
chiing ta, ¢cé thé 18y e¢'=e. Nghja 12 X
khéng c¢é “sy hon gia Price
Premium” khi dinh gia thuong hiéu
X. Lic nay thuong hiéu X chi con gia
tri ¢ sy gia tdng thi phin (n€u ¢é) so
v61i hang X',

Tink huéng 2. ¢’ Ses%. Véi tinh
hudng nay, ta c6 thé 14y €' nhu tinh toan

cua Jeffrey Dubin v8i k= =5, va

a+b

t

&= ze

eb
gz

2. Truong hop e<e”: hé thic nay néi
rang X 1¢i th&€ hon hang KTH~X. Khi ma
X lgi thé& hon hang KTH~X ttc e < e®, thi
ching c6 1§ do nao néi rang hang X’ kem
lgi th& hon so v6i hang KTH~X, nhu céng
a+be,,

a

thitc tinh ¢’ clia Jeffrey Dubin e'=

(hodic e’= e) Chu v 1a trong [2] va

a+b
[3] khong ¢é cac cbng thic tinh €, tuy
nhién tit céng thitc tinh P’ trong cac cong
trinh nay ta cé thé suy ra c¢ong thiic tinh
e’. Hgp 1y hon sé 1a 14y trung binh céng
cia ¢ va e’ , 1a mot gia tri nhé hon e,
réi khi @6 sit dung cbng thitc caa Jeffrey
Dubin tinh €', trong d6 thay e® bdi trung

binh c¢éng nay. Nhu vay ta cé
o= a+b e’ +e .
a 2
Khi ma e nhd hon e’ nhung rit gin
T P a+be’+e a+b ,
vl e tacd e= =4 e , ta
a 2 a

tré lai cong thiic cta Jeffrey Dubin,

Tong hgp cac k&t qua trén ta cé thé
trinh bay cac c¢dng thiec tinh toan nhu
bang dudi day
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Ky thuét dinh gia ...

A a’=aAlt € Gzl-ﬂle__l
. a e-1
Theo Jeffrey b(l1-a) ab a+b b G=1 a e-l
N : ad + b(1 - a) (a+b)1-a) a a e'-1
Theo nhiing L 1 1 a e—1
hidu chinh vita | (1=@)*b7(1-d)® | az— L — a=1. & ¢!
trinh bay l-a+la a e-l
e e - g=1.%
s a
b +b 'e—
ebSe<e— a e’ G=1- i_e__l
8§ a a el
el
<ot atbdre | o, d e-l
_____ a 2 a e-1
e <~ e’ a+beb G=1- ie—_l
a a e-1
Thi du van dung cidc phuong phap TAI LIEU THAM KHAQ

trinh bay trong bai nay c¢6 thé doc trong
(2], [3] va [10].

V. Két luan

Ky thuat cua Jeffrey Dubin khéng nhiing
chi gia tri & chd da sit dung mot xuit phat diém
dinh nghia gia tri thuong hiéu rat d& hiéu, moi
ngudi c6 thé chdp nhan ma 6ng cdn cho cc
cong thite toan hoc dé tinh ra gia tri thuong
higu. Ky thuit nay dic biét gia tri ¢ nhing
qudc gia ma viée tich iy mot cach hé thong cac
s6 lidu trong qué trinh san xuit-kinh doanh
¢on chua that day du nhu d Viét Nam. Ly do 1a
nhd mét s§ cdng cu toan hoc chiing ta c6 thé st
dung tuong d6i it dit liéu va tiép tuc nhiing
tinh toan, suy dién bing cac cdng thic dé cb
duge k&t qua. Di nhién néi nhu vay khéng phai
cae k§ thuat béc tach thu nhap do thuong hiéu
mang lai théng qua viéc phén tich su gia ting
thi phan va gia tang gia ban khéng cin dit lidu.
Dit lidu ddu vao cin cho moi ki thuat dinh gia.

Cé thé thiy cac eéng trinh [2], [3] va nhiing
phat trién néu trong bai nay van con bd ngd rét
nhidu vin d8 cin va c6 thé tidp tuc xem xét,
phat trién thém 48 c6 thé thuc su van dung
hiéu qua céc cong thite tém tat trong bang néu
trén vio thuc tién dinh gia thuong hidu./.
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