
VI SAO CHUNG TA GIUP DO NGirOl KHAC? 
GIAI THICH CUA CAC NHA TAM LY HOC 

'• LE THI MINH LOAN' 

Trong eugc sdng hang ngay, chttng ta gap rdt nhidu bidu hidn khac nhau ctta sir gittp 
do, ttt nhung vide rdt nhd nhu chi dudng gittp ngudi khac, gittp ban be trong nhiing Ittc 
khd khan, dm dau, cho ddn nhiing vide ldn hon nhu td chttc ttng hg, quyen gdp cho quy 
ngudi ngheo, cho nan nhan cua thidn tai, chidn tranh... Ly do gi thdi thttc chttng ta hanh 
dgng nhu vay? Vi sao chiing ta gittp do ngudi khac? Cac nha tam ly hgc dua ra nhftng 
ldi giai thich khac nhau vd dgng eo etta sir giup do. 

Quan diim thu nhdt coi gittp do la su trao ddi xd hdi, nghTa la xudt phdt tic lpi ich 
cd nhdn. Foa, Jane AUyn Piliavin, Dorcas E.Evans, Peter L.Callero va cac nha tam ly 
hgc theo quan didm nay' cho rang, su tuong hd gifta mgi ngudi trong xa hgi bi anh 
hudng cua yeu td "kinh td xa hgi". Con ngudi trao ddi vdi nhau khdng ehi eua cai vat 
chat va tidn bae, ma cdn ca cac san pham xa hgi nhu tinh ydu, thdng tin, vi the va sir 
giup do. Chung ta giup do mgt ngudi nao do xuat phat tu suy nghT rang, vao luc nao dd 
eung se e6 ngudi khac gittp minh. Chung ta "cho Id di nhdn ". Khi gittp do ngudi khac, 
con ngudi stt dung chidn lugc "tdi thiiu - tdi da": tdi thidu - giam bdt chi phi, giam bdt 
hao tdn, giam bdt ap lire; tdi da - tang thdm cdng lao, ddn dap. Tuy nhidn, quan didm 
nay khdng cho rang chung ta Ittc nao cung tinh toan mgt each can than, ma chi gia dinh 
rang, trudc khi chttng ta thuc hidn hanh dgng gittp do, cd thd cd nhiing suy tinh nhu vay. 

Cac nha tam ly hoc nay xem sir gittp do nhu mgt thdi ich ky trd hinh. Chiing ta giup 
do ai do iJiam nhan lai su din ddp bin ngodi hoac ben trong. Chang han, cac eong ty tai 
trg cho mgt su kidn nao do la dd nang cao hinh anh ctta cdng ty, quang cao thuong hidu 
hang hda, do la su ddn dap bdn ngoai. Trong trudng hgp khac, khi nghe tidng kdu cttu 
cua ai do, chiing ta se cam thay lo au, sg hai, khdng ydn tam. Dieu nay thdi thttc chung 
ta phai lao tdi dd giup nan nhan. Bang each do, chttng ta giam nhe dugc su cang thang, 
day vd ban than. Ngoai ra, chung ta se nhan dugc su tan thanh xa hgi, nang cao vi thd 
ban than trong con mat ctta mgi ngudi, cung nhu cua chinh minh. Dd la su ddn dap bdn 
trong. Vi ly do nay, cac nha tam ly hgc khuydn chttng ta giup do ngudi khac nhidu hon 
de gift can bang tam ly: "Gittp do ngudi khac khdng nhung lam cho chttng ta qudn di 
nhiing budn phidn ma cdn the hidn gia tri tdn tai cua minh, gianh duoc tinh cam quy 

* TS.; Dai hpc Khoa hpc Xa hdi vd Nhdn vdn, Dai hpc Qudc gia Hd Ndi. 
' Foa and Foa (1975) in: Jennifer J. Halpem, Robert N. Stem: Debating rationality: nonrational aspects of 
organizational decision making; Jane AUyn Piliavin, Dorcas E.Evans, Peter L.Callero (1982): Journal of 
Personality and Social Psychology, 1982, Vol. 43, No. 6. 
^ Bi quyit gia cdn bang tdm ly,YnTV:NieXh2i0.vn, ngay 9I6I200A. 
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B.F.Skinner^ cho ring, chttng ta coi mdt ngudi la tdt bimg, cd "tdm " khi va chi khi 
chttng ta khdng dtt cac bing chiing bdn ngoai dd giai thich cho ddng eo gittp do ctta hg. 
Cdn khi da cd day du eae bang chung nay, chttng ta se giai thich hanh ddng etta hg theo 
chinh nhung bang chung dd. 

Quan didm trao ddi xa hgi vd su gittp do bi ehi trich manh me bdi le, each phan tieh 
"lgi - hai", "dugc - mat", "cho - nhan" da danh ddng tat ca cac dang giup do. Hg danh 
gia thap gia tri ctta su gittp do khi cd gang tim ra nguydn nhan cua no. Vide chi ra lgi ich 
ctta hanh dgng nhu vay din tdi vide giai thich vdng quanh: "Vi sao chttng ta lam vide 
nay?" - "Dd thda man nhu cdu bdn trong" - "Nhung vi sao lai coi rang, chttng ta nhan 
dugc su thda man ben trong?" - Day la eau hdi khdng cd cau tra ldi. Le nao khdng cd 
su gittp do vd tu, hoan toan cao thugng? 

Didu nay din tdi quan diim thu hai, phan tich Idng cao thuong khi gittp do ngudi 
khac. Quan didm nay dugc Hunt, Daniel Batson, Dovidio, Wallach, Martin L.Hoffinan 
va mgt sd nha tam ly hgc chia se. Nha tam ly hgc Hunt'' da phan tich dgng co hanh dgng 
ctta 63 ngudi linh dugc nhan huan chuong vd vang vi da ctiu ddng dgi trong thdi gian 
chidn tranh. Phdn ldn trong sd hg da dung than minh dd de ldn nhiing qua min chua nd 
dd cttu ddng dgi, 59 ngudi trong sd hg da hy sinh. Nhiing ngudi linh nay chae han da 
khdng cd thdi gian suy nghi vd su hen nhat hoac vd su ghi cdng ctta dat nudc ddi vdi su 
hy sinh ctta hg. Hanh dgng qudn minh vi ngudi khac dd chi cd thd giai thich bang long 
cao thugng trong nhan each cua hg. 

Vide gittp do ngudi khac edn xuat phat ttt mgt dac diem ctta con ngudi, dd la su 
ddng cdm. Sir ddng cam xuat hidn mgt each tu nhidn d con ngudi, ngay ttt khi chung ta 
mdi Igt long. Trong cac nha hg sinh, nhirng dtta tre so sinh khde to hon khi chttng nghe 
thay nhiing dtta tre khac khde; tidng khde cua mgt dtta tre cd khi gay nen dan ddng ca 
tidng khde ctta cac em khae^. Khi cd sir ddng cam, chttng ta khdng chi nghT den ban 
than, ma cdn quan tam tdi su dau khd ctta ngudi khac. Su ddng cam va chia sd chan 
thanh thttc day chttng ta gittp do ngudi khac. 

Dd lam rd rihiing khac bidt gifta vide giup do dd lam giam cang thang ctta ban than 
vdi vide giup do do su ddng cam thuc su, nhdm nghien ciiu ctta Daniel Batson^ tien 
hanh thuc nghidm nhu sau: 

Ong cung ddng nghidp cua minh ydu cau cac nft sinh Trudng tdng hgp Kanzac 
(My) quan sat tinh hudng mgt phii nft dang phai tidp nhan nhiing ctt didn giat (ngudi 
phu nft thd hidn nhu mgt ngudi bi didn giat that dd tao su cang thang tam ly). Khi nghi 

' B.F.Skinner (1972): Beyond freedom and dignity. New York: Vintage Books, 1972. 
•* Hunt (1990) m: David G. Myers (1996): Social Psychology, The McGraw-Hill Companies, Inc., 1996. 
^ Martin L.Hoffman (1981): Perspectives on the difference between understanding people and 
understanding things: the role of affect. In: Social cognitive development: frontiers and possible futures. 
By John H. Flavell, Lee Ross. Social Science Research Council (U.S.). Committee on Social and 
Affective Development During Childhood, 1981. 
* Batson C.Dr & Shaw L.L. (1991): Evidence for Altruism: Toward a Pluralism of Prosoeial Motives. 
Psychological Inquiry, 2 (2); Batson CD. (1991): The Altruism Question: Toward a Social -
Psychological Answer, Hillsdale, NJ: Erlbaum, 1991. 
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giai lao, trong tam trang hoang loan, ngudi phu nft kd vdi cac lift sinh vd^vidc minh tttng 
bi didn giat hdi edn nhd, sau ldn do ed ta rdt sg bi didn giat (dd tao sir ddng cam). Ngay 
sau dd, Batson dd nghi eae nft sinh (khach thd that cua thuc nghiem) thay chd ngudi phu 
nft kia dd tidp nhan nhftng eu dien giat tidp theo. Trudc ddy ngudi ta thuyet phue mgt 
ntta nft sinh tham gia vao thuc nghidm ring, ngudi phu nu do cd cac gia tri va sd thich 
gidng hg (dd tang su ddng cam). Mgt nua khac, cho phep cham diit tham gia vao thue 
nghidm, cd thd khdng cdn dttng nhin su dau ddn ctta ngudi phu nft do nua (cho phep 
thoat khoi tinh hudng cang thing). Tuy nhidn, tat ca nft sinh tham gia thuc nghidm ddu 
san sang gittp do, thay vao chd ctta ngudi phu nft. 

Sau khi tidn hanh khoang 25 thuc nghidm dd tim hidu nguydn nhan thuc su eua su 
gittp do (do thdi ich ky hay do su ddng cam), Daniel Batson va ddng nghidp di ddn kdt 
luan rang, mgt sd ngudi thuc sir quan tam tdi lgi ich ctta ngudi khac chtt khdng phai lgi 
ich ctta ban than. Kdt qua nghidn cttu da chttng minh rang, con ngudi gittp do ngudi 
khae hon khi tinh ddng cam ctta hg tang ldn. 

Quan diim thit ba giai thich ddng co ctta su gittp do thdng qua cac chudn mice xd 
hdi. Thudng chung ta giup do ngudi khac khdng phai vi chttng ta tinh toan mgt each cd 
y thttc rang hanh vi nhu vay ed lgi cho chttng ta, ma bdi vi cd mgt didu gi dd mach bao 
chung ta can phai hanh dgng nhu vay. Dd chinh la cac chuan muc xa hgi. Chudn muc xa 
hgi quy dinh hanh vi, trach nhidm ctta chttng ta trong eugc sdng. Cac nha nghien cttu da 
chia chuan muc xa hgi ctta hanh vi giup do thanh hai loai: chudn muc tuong di va chudn 
muc trdch nhiim xd hdi 

Nha xa hdi hgc Alvin W.Gouldner^ khing dinh, chudn muc tuong di la nhftng quy 
didu dao due chung ddi vdi tat ea mgi ngudi. Chudn muc nay quy dinh chttng ta khdng 
dugc lam hai nhung ngudi da gittp do minh. Do vay, chung ta "ddu tu" sue luc ctta 
minh vao ngudi khac va chd dgi "lai sudt". Ddi khi chung ta ddu tu nhidu hon la nhan 
lai, nhtmg trong khoang thdi gian dai, se cd su can ddi nhdt dinh trong mdi quan he 
tuong tac vdi ngudi khac. Mgt ngudi ndu chi "nhan" ma khdng "cho" se tu minh pha vd 
chuan muc tuong ai. 

Nha tam ly hgc L.Berkowirz cho rang, nidm tin eua chttng ta vd vide phai giup do 
nhiing ai can su gittp do chinh la chudn mue trdeh nhiim xd hpi^. Chinh chudn mue nay 
thttc day chttng ta thuc hien hanh vi gittp do, ching han, nhat giup quydn sach bi roi eho 
ngudi dang ngdi trdn xe lan, hoac, giup mgt ngudi mu qua dudng. Tuy nhidn, eon ngudi 
su dung chuan muc trach nhiem xa hgi mgt each cd y thttc, cd lira chgn: ehi gittp do 
nhiing ai gap khd khan do nhung ydu td khach quan, vi du, sin sang gittp do nhiing 
ngudi bi ddi do thidn tai, hda hoan gay ra, cdn khdng gittp nhiing ngudi bi ddi do ludi 
bidng, chay i. 

Mpt quan diim khde giai thieh su gittp do ttt hpc thuyit tiin hda. Cac nha nghien 
cttu theo quan didm nay cho ring, bao ve ndi gidng la ban chdt ctta con ngudi. Gen di 

Alvin W.Gouldner (1960): The norm of reciprocity: A preliminary statement. American Sociological 
Review, 25 (2). 
^ L.Berkowirz (1972): Advances in experimental social psychology. Vol.6. New York, Academic Press. 
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truydn bit chttng ta phai hanh ddng dd tang tdi da kha nang sdng cdn ctta minh. Gen da 
kich thich con ngudi hanh dgng mgt each vd tu dd mang lai lgi ich cho ngudi khac. 
Xudt phat ttt khia canh di truyen hgc ma chttng ta gittp do ngudi khac nhim bao vd ndi 
gidng va tim kidm lgi ich tuong trg. 

Gen thdi thttc chttng ta quan tam tdi nhiing ngudi ed ciing huydt thdng vdi chung ta. 
Tinh ydu vd bd bdn, sin sang qudn minh ctta cha me vdi eon cai la mgt trong nhiing 
dang tu hy sinh dd bao tdn noi gidng. Chttng ta khdng bao gid dugc nhan huy chuong 
hay phdn thudng vi vide cttu gittp ngudi than. Nhung didu nay hoan toan phtt hgp vdi 
nhiing mong dgi ctta chttng ta. 

Trong thuc td, khdng phai chttng ta dat vdn de bao tdn ndi gidng trudc khi gittp do 
ai do, ma didu nay da trd thanh ban nang cua loai ngudi. Tuy nhidn, khdng phai tat ca 
mgi ngudi cd cttng gen di truydn se nhan dugc mttc do uu ai nhu nhau khi chttng ta phai 
dttng trudc nhiing su lua chgn. Nhiing ngttdi gan gui hon vd mat gen di truyen va nhiing 
nhiing ngudi trd tudi hon se cd nhidu co hdi nhan sir gittp do hon. Xet vd sir gan gui gen 
di truydn thi trude tidn do la nhiing ngudi than (bd me, con cai, anh chi em mgt), tidp do 
la nhiing ngudi hg hang (cd, di, chtt bae), sau dd la nhung ngudi cung dan tgc. Xet vd 
kha nang kd thtta gen di truydn thi nhung ngudi trd cd kha nang nay manh hon nhiing 
ngudi gia. 

Khi quan sat ai la ngudi se dugc gittp do trudc tidn trong cac tham hga thidn tai va 
trong eae tinh hudng nguy hidm, chttng ta se nhan thay rd hon didu nay: trude tidn la tre 
em, sau do la ngudi gia; cac thanh vidn trong gia dinh, sau do mdi ddn ban be; nhiing 
ngudi hang xdm va sau dd la nhiing ngudi khdng quen bidt; nhiing ngudi cung dan tgc, 
sau dd mdi la ngudi nudc ngoai^. 

Mdi quan didm giai thich vd dgng co cua su gittp do ddu cd nhiing khia canh hgp ly 
va nhiing han chd ridng ctta minh. Cho den nay, eae nha nghidn ciiu tam ly hgc van 
ehua thdng nhat trong giai quydt van dd nay. Tuy nhidn, chinh didu dd cung cap cho 
chttng ta mdt btte tranh da dang ve nhung bidu hien ctta su gittp do va dgng co ctta hanh 
vi nay: chttng ta gittp do ngudi khae khi bidt didu gi dang chd dgi chiing ta (nguyen tac 
"eho" - "nhan"); gittp dd eiing ed thd do dugc thdi thue bdi mgt dieu gi dd cao thugng, 
khdng tinh toan; gittp do cung cd thd la kdt qua cua trao ddi xa hgi, chuan muc xa hdi 
hay la su lira chgn tu nhidn ctta con ngudi... Cac quan didm do bd sung cho nhau va 
gittp chung ta tim each giai thieh hgp ly nhat. Q Viet Nam ehua eo nhiing cdng trinh 
nghidn cttu chuydn sau vd dgng co cua su giup do. Cac quan didm ndu trdn chinh la 
nhiing ggi md gittp chttng ta co the thuc hidn thanh cdng nhiing nghidn cttu vd vdn dh 
thtt vi nay. 

,1 •!,.•( l'-': 
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