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TOM TAT:

Trong bdi cdnh chuyén ddi s6 va tri tué nhan tao (AI) phét trién manh mé&, Al dang l1am thay ddi

cin ban hoat dong day va hoc trong gido duc dai hoc. Viéc sir dung phd bi€n cong nghé Al trong
hoc dudng da khién vai trd cia gidng vién (GV) trong gidng day can dugc dinh hinh lai d€ phit hop

v6i sy phat trién clia cong nghé, nang cao hiéu qua gidng day va hoc tap & sinh vién (SV). Bai viét
phan tich nhitng tic dong va thach thifc cia Al d6i véi gido duc dai hoc, thyc trang ciia GV trong
thdi dai cong nghé Al tir d6 dé xuat cdc dinh huéng ddi méi vai trd clia GV thdng qua cdc phuong

phép gidng day tng dung cong nghé Al hinh thanh cic k§ ning cin thi€t cho ngui hoc, dé ho

khong bi cong nghé thay thé trong tuong lai.

Tu khoa: gidng vién, sinh vién, tri tué nhan tao, gido duc dai hoc, phuong phap gidng day.

1. Dit van dé

Tri tué nhan tao (Al) dang tr§ thanh mdt trong
nhitng cong nghé cot 16i cla chuyén ddi so, tic
dong sau rong dén kinh t&, xa hodi va dic biét 1a
gido duc dai hoc. Nhiéu doanh nghiép hién nay
yéu ciu ngudn nhan luc khong chi ¢é ki€n thic
chuy&n mén ma con phdi cé ning lyc van dung Al
vao cong viéc.

Theo khdo sdt cia TopCV 2024, ¢6 61,2%
doanh nghiép buéc diu tng dung Al vao quy trinh
van hanh va thuc t&€ hoat dong clia nhiéu t& chuic.
Ciing theo khdo sdt, doanh nghiép ky vong ty
trong nhin vién trong doanh nghiép c¢6 khd ning
ttng dung Al trong cong viéc chi€m khodng 31 -
50% (trén téng s0 lao dong), (Techconnect, 2024).
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Diéu nay dit ra thiach thitc méi ddi véi cic co
sG gido duc dai hoc trong viéc dao tao SV c¢6 da
niang lyc ddp dng thi trudng lao ddng trong tuong
lai, ddc biét 1a GV trong viéc ddm bdo chat lugng
gidng day va thic ddy ning luc ngudi hoc. Viéc
tich hgp cong nghé Al vao gidng day da trd thanh
mdt yéu cau méi, bsi viéc sit dung cong cu Al di
trd nén phd bién trong hoc dudng.

So sénh giira hai cdach sit dung Al: Mot SV diing
AI @€ 1am bai tap ho, sau d6 chi sao chép va chinh
stra lai trude khi ndp bai. SV con lai thi tu lam bai,
danh thdi gian suy nghi, 1p luan, rdi mdi dung Al
d€ ki€m chiing, d6i chi€u va mé rong 1ap luin cia
ban than, (Luong Ngoc, Van An, 2025).

Hai bai lam c6 thé giong nhau vé hinh thic,
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nhung thi hoan toan khéc biét vé qud trinh hoc tap
va tu duy. Mot bén bi Al thay thé tu duy, bén kia
st dung AI nhu mot ngudi ban dong hanh trong
qud trinh suy nghi. Piéu nay cho thiy, ning luc tu
hoc, tu duy phdn bién va li€m chinh hoc thuit ctia
SV ¢6 dau hiéu bi &nh hudng khi SV st dung Al
khong ding cdch. Vai tro cia GV trd nén dic biét
quan trong, khong chi truyén dat ki€n thifc ma con
phdi huéng din SV céch sit dung Al nhuw mot cong
cu hd trg tu duy, dong thdi ddm bdo qua trinh hoc
van phit trién tu duy doc lap.

Theo UNESCO (2025), viéc st dung Al trong
gido duc n€u khong c6 dinh huéng su pham
phit hgp c6 thé lam yé&u di ning luc tri tué cda
ngudi hoc.

Vay van dé 1a lam th€ nao d€ GV c¢6 thé st
dung Al vao gidng day mot cdach hiéu qué, gidp
ngudi hoc trd thanh nhitng ¢4 nhan c6 di ki€n
thic, niang luc va tu duy d€ st dung cong cu nhu
mot trg 1y hoc tip, gitp qua trinh hoc tdp hi€u qua
hon. Bai bdo di vao phan tich tic dong va thiach
thitic ciia Al ddi véi gido duc dai hoc, dinh gid
thuc trang cia GV trong bdi cdnh Al dong thdi dé
xudt dinh huéng d6i méi vai trdo GV nhim nang
cao chat lugng gidng day va phat tri€n ning luc
ngudi hoc trong ky nguyén Al

2. Nhitng tdc dong va thich thiic ctia cong
nghé déi véi gido duc dai hoc

2.1. Tdc dong ciia Al doi véi nguoi hoc

Su phd bién clia cic cong cu Al dd tao nén
nhitng thay dsi dang ké trong hoat ddng hoc tip cla
SV. Al gitp SV tra cttu thdong tin, hoan thanh bai
tdp mot cach nhanh chéng. Tuy nhién, sy tién 1gi
ndy ciing tao ra nhitng rii ro dang k&. Lé Quang
Minh (2025) ghi nhan 88,2% GV lo ngai SV mat
khd ning tu duy doc 1ap do lam dung AL Diéu nay
phdn 4nh nguy c6 mat dan cc ning luc cot 16i von
12 nén tdng ctia hoc tip bic dai hoc nhu phan tich,
dédnh gid, tu duy phan bién § ngudi hoc.

Mit khdc, nhiéu nghién cttu chi ra SV thudng
chi khai thac AI & mic co ban, chti y&u dé gidi bai
tip hodc tim ki€m thong tin, ma chua tin dung
khai thdc Al cho cdc hoat dong hoc tdp chuyén

sdu nhu cd nhan héa ndi dung hoc tap, (Kristjan-
Julius Laak, 2020) , lap k& hoach hoc tap,
(International Research Journal on Advanced
Engineering Hub — IRJAEH, 2025) , ting hiéu
sudt lap trinh, 89,2% SV st dung phién bin
ChatGPT mién phi va chd y&u ding d€ tra cifu
thong tin, phdn dnh viéc khai thdc Al con don gian
va chua hiéu qua, (Tran Vin Em, Nguyén Dinh
Loan Phuong, Nguyé&n Thi Hao, 2024).

2.2. Thdch thiic do6i véi hoat dong gidng day
clia gidng vién

Su xuit hién cia Al trong hoc dudng ditra yéu
cAu mdi cho GV. Khi SV ¢6 thé dé dang ti€p can
tri thic thong qua Al, phuong phdp gidng day
truyén dat ki€n thitc khong con phit hgp. GV can
chuyén tlr vai tro “ngudi cung cip ki€n thitc” sang
vai trd “ngudi huéng din, thi€t k€ va diéu phdi
hoat dong hoc tip”. Viéc cAm SV st dung Al
khong chi khdng kha thi ma con di ngudgc lai xu
th& phat tri€n cong nghé va yéu ciu cla thi trudng
lao dong. Do d6, GV can c6 ning luc su pham Al
dé t6 chic day hoc theo huéng khai thic Al c6
trach nhiém va hi€u qua.

Unesco (2025) cdnh bdo, Al c6 thé lam gidm
céc quy trinh day va hoc xudng con cdc phép tinh
va nhiém vu ty dong, tir d6 lam suy y€&u vai tro va
dnh hudng cia GV, ddng thsi lam tdn hai m&i
quan hé gitta GV va ngudi hoc. Viéc t'ng dung Al
trong gido duc doi héi phdi dugc xem xét mot
cach than trong, bao gdm viéc ddnh gid lai cdc
vai trd méi ma GV cin ddm nhin va ning lyc can
thi€t d€ sit dung Al mdt cdch dao dic va hiéu qua

2.3. Thdch thiic trong ddnh gid hoc tdp

Al tao sinh didt ra moét thach thic 16n cho cac
phuong phap ddnh gia truyén thong. Khi SV ¢ thé
st dung AI dé tao ra bai lam hoan chinh ma khong
cAn tham gia vao qua trinh tu duy, cdc hinh thitc
danh gi4 cli nhu bai ludn tai nha hodc bai tap 1y
thuy€t khong con ddm bao tinh liém chinh hoc
thuat. Khdo sit cia Digital Education Council
(2025) cho thiy 54% GV toan cAu cho biét phuong
phdp danh gid hién tai khong con phu hgp trong
thai dai AL
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2.4. Ndng luc cdn thiét cia GV trong ky
nguyén Al

UNESCO (2025) dé xudt khung ning lyc Al
danh cho GV, bao gdbm:

Tu duy huéng con nguoi: GV can dugc trang bi
dé c6 thé st dung Al mdt ciach dao dic va hiéu
qua, 18y con ngudi lAm trung tAm, tdp trung vao
ki€n thifc, sy hi€u biét va k§ ning can thi€t, ddm
bdo cong nghé nay ting cudng niang lyc con ngudi
chit khong thay thé ho.

Pao ditc AI: GV hiéu 16 cdc van dé vé dao ditc,
quyén riéng tu, bdo vé dit liéu c4 nhan khi tuong
tdc vGi cdc cong cu Al trong gidng day, ddm bdo
viéc st dung AI mot cdch an toan va cé trach
nhiém. Piéu nay rit quan trong khi st dung Al
trong nghién cttu va danh gia SV.

Nén tdng va vng dung AI: GV hiéu rd vé cich
Al hoat dong va c6 thé danh gid, chon loc va sit
dung cic cdng cu Al dap tng muc tiéu gido duc.

Phuong phdp su pham Al: GV c6 ning luc tich
hop Al vao hoat dong day va hoc, thi€t k& lai
chuong trinh gidng day va danh gid d€ phat trién
k§ ndng hgp tdc v4i Al cia SV.

Al cho phdt trién chuyén mén: St dung Al dé
phan tich phdn hdi vé viéc gidng day, hd trg
nghién citu khoa hoc va hoc tip sudt ddi.

Khung ning luc ndy 13 co s§ quan trong &€ GV
st dung Al hiéu qua va c6 trach nhiém, dong thdi
ddm béo chat lugng day hoc trong thdi dai tri tué
nhan tao.

3. Thyc trang cua GV trong thdi dai cong
nghé Al

3.1. Phuong phdp day hoc ch@m déi madi

Phin 16n GV dai hoc vin duy tri phuong phdp
gidng day truyén thong, chi y&u theo 16i thuyét
gidng, ngudi thdy van déng vai trd chi dao, ngudi
hoc vaAn rat thu dong va su tuong tdc giita thiy va
tro khong nhiéu [10]. Piéu nay din dén viéc SV it
dugc khuyé&n khich phat trién tu duy phan bién, k§
ndng thuc hanh va kha ning sdng tao.

Hon nita, nhiéu co s& gido duc dai hoc chua c6
chinh sich @€ khuyé&n khich va hd trg gidng vién
trong viéc thuc hién cic y tudng d6i mdi sing tao.
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GV thi€u dong lyc va ngudn lyc dé trién khai céc
hoat dong ddi mdi sdng tao trong gidng day va
nghién cttu.

3.2. Ndang luc cong nghé va Al cia GV con
han ché

Mic du da s6 GV ddnh gid Al mang lai hiéu
qué cho hoat ddng day hoc, nhung nidng luc s
dung Al ctia ho vAn con nhiéu han ché&. Theo mot
khdo sdt trong nudc, c6 68,2% GV cho biét, Al
mang lai hiéu qua trong gidng day nhung 71,8%
GV thira nhan thi€u k§ ning hoic ki€n thitc vé AL
Trong khéo sit toan cau, c6 57% GV c6 quan di€m
tich cuc vé Al, nhung c6 80% GV cho biét ho
khong 16 vé céch thitc 4p dung Al vao gidng day.

Ngoai ra, 80% GV mdi chi sit dung Al vao cdc
nhiém vu co bdn nhu tim tai liéu; thi€t k& cAu hoi
ki€m tra 12 64,7% va xdy dung bai gidng la
57,6%, trong khi viéc tng dung Al vao cd nhin
héa ndi dung hoc tip va tdng cudng tuong tic vdi
SV vin con han ché .

3.3. Méi truong hoc thudt va chinh sdch hé
trg con han ché

Mot thach thitc ddng k€ khac 1a moi trudng hoc
thuat & nhiéu co s& gido duc dai hoc con thi€u sy
cdi mé, chia sé va hd trg ddi méi. GV thudng
khong c6 dd diéu kién tham gia cdng ddong hoc
thuat hodc cdc hoat dong chia sé vé ddi méi, (LAm
Viét Tung, 2025).

Bén canh d6, chinh sdch hd trg hoc thuit danh
cho GV con han ché. Trong mdt khdo sit, 55%
GV cho biét t§ chitc ctia ho hién khong cung cip
bat ky cong cu hoic dich vu Al nao, chi khodng
1/3 hoic it hon s6 ngudi duge khdo sat cho biét, t&
chitc clia ho hién dang cung cip gidy phép cho cdc
cong cu Al va dudi 10% cho biét t§ chitc clia ho
hién dang cung cip cdc cong cu Al dudc dao tao
trén dit liéu clia t8 chiic hoic mot by sin pham Al
tich hgp, (Sean Burns, Nicole Muscanell, 2024).

Viéc thi€u co ch€ cong nhan, danh gia va hd trg
cho céc sang ki€n ddi mdi sang tao 13 mot rao cin
16n khién GV khé cht dong thay d6i hodc nang cao
ning lyc su pham Al tir d6 &nh hudng d&n hiéu qua
dao tao trong toan hé thong gido duc dai hoc.
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4. Pinh huéng va giai phap d6i méi phuong
phap giang day trong ky nguyén Al

Viéc tng dung Al vao gido duc dai hoc khong
chi @di hdi nd luc d6i mdi cia GV ma con cin sy
hd tr¢ manh mé tir co s& gido duc. PE viéc tich
hgp Al mang lai gid tri cho ngudi hoc, nha trudng
va GV can trién khai cdc gidi phdp ddng bo.

4.1. Dinh huéng va gidi phdp tit phia co sé gido
duc

Thit nhét, cd s& gido duc can xdy dyng chinh
siach dao tao, t6 chic cdc khéa tap hudn, boi
dudng ning luc Al cho GV. Viéc diu tu vao dao
tao GV vé Al khong chi gitip ho ning cao ning luc
chuyén moén ma con tao nén ting cho ddi méi
phuong phdp day hoc.

Thit hai, nha trudng can ting cudng hgp tic véi
doanh nghiép trong linh vic cong nghé va ddi méi
sdng tao. Hgp tdc nay khong chi phuc vu muc tiéu
tuyén dung ma con gidp cap nhat chuong trinh,
phét trién cdc du 4n tng dung Al hd tr¢g GV tiép
can thyc tién cong nghé va xu thé€ méi. Piéu nay
thic ddy GV phat trién ning luc cong nghé va tr
duy d8i mdi.

Thit ba, cd s& gido duc cAn xay dung mdi trudng
hoc thuat va khuyé&n khich chia sé. Viéc td chic cic
hoi thdo, seminar, workshop vé ddi méi sing tao
trong gido duc dai hoc gitp GV c6 cd hoi hoc hdi,
chia sé kinh nghiém, phat trién chuyén mén, cap
nhat xu thé gifo duc hién dai va phuong phip gidng
day méi. Py ciing 12 mdi trudng hoc thuat gidp két
ndi cdc GV c6 ciing chi huéng d6i méi, thic day
tinh than sdng tao trong sy nghiép gido duc.

4.2. Pinh huéng va gidai phdp tit phia giding
vién

Thit nhdt, GV cAn chi dong phat trién ning luc
Al theo khung niing Ivc mad UNESCO dé xuit, bao
gdm hiéu bi€t v& cdch thic hoat dong clia Al kha
niang danh gid cong cu, st dung Al ¢6 trach nhiém
va tuan thii dao ditc hoc thuat. Piéu nay khong chi
giip GV tng dung Al hiéu qud ma con huéng din
ngudi hoc st dung Al an toan va phu hgp.

Thit hai, GV can lién tuc phdt trién chuyén
mon thong qua cdc khéa hoc tryc tuyén, hoi thdo

khoa hoc, cong déng hoc tap, du 4n lién nganh
hodc hgp tdc doanh nghiép. C4c hoat dong nay
giip GV cip nhat ki€n thdc, ti€p cin dng dung
thuc tién clia Al va xay dung viin héa chia sé kinh
nghiém trong gidng day.

Thit ba, GV cin d8i mdi phuong phdp gidng
day theo huéng 14y ngudi hoc lam trung tim. Sau
day 12 mot s6 dé xuat d6i mdi:

Tich hgp Al vao bai giang tuong tic: bai giang
dudc thi€t k& kem theo ciu hdi kiém tra ki€n thic
dé SV khong chi nghe ma con c6 thé tra 1i trong
qué trinh hoc, vira huéng din SV si dung Al dé
tim ki€m tri thitc, dit cAu héi, khuy€n khich SV
suy nghi, so sdnh k&t qua ctia minh vdi két qua do
Al tao ra. Viéc ki€m tra, ddnh gid k&t qui cta Al
12 mdt yéu cAu quan trong trén hanh trinh hoc tap.
Lic nay Al trd thinh ngudi ban ddng hanh, gitp
SV hoc hdi, nghién citu, rén luyén tu duy phan
bién va k§ ning ki€m chiing thong tin, gidi quyét
vaAn dé... Bai gidng tudng tdc va tich hgp Al vira
c6 thé gitp SV duy tri sy chd y vira trang bi dudc
cho SV k¥ ning can thi€t va khong con phu thudc
vao cong nghé.

Day hoc qua du dn (Project-based learning):
Phuong phdp nay gitp SV van dung kién thic da
hoc d€ gidi quyé&t van dé thuc t€ nhu tao ra mot
sdn phdm, ngodira SV con c6 co hoi hgp tic cling
nhau, phét trién k§ ning hdp tdc va giao ti€p.

Mo hinh 16p hoc ddo ngugc (Flipped classroom):
SV tu hoc 1y thuyé&t & nha va st dung thdi gian trén
16p d€ thao ludn, thuc hanh, tir 46 ting kha ning tu
hoc va tu duy ¢ng dung, ting k§ ning gidi quyét
van d¢, (Lam Viét Tuing, 2025).

D&i méi thi€t k& bai tap va ki€m tra ddnh gia:
Bai tip dugc GV thiét k& theo huéng yéu cau SV
stt dung cong cu Al va tu duy phdn bén bién,
khuy€&n khich sdng tao, ning cao k§ ning tu hoc,
lam vi€éc nhém... Phuong thic danh gid tdp trung
vao qud trinh hoc tap, chuyén tir ddnh gid sin
phdm cudi cling sang ddnh gid qud trinh, ddnh gia
nhitng k§ ning ma AI khong thé thay thé,
(Vietnamnet, 2025).

C4 nhan héa hoc tap bing Al: Ung dung Al tao
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mdt moi trudng hoc tp cd nhan héa, hd trg tao 10
trinh hoc tap phit hgp vdi nhu ciu, sd thich va
ning luc clia tirng SV, tir d6 thiic ddy hitng thd hoc
tap va phat trién ning lyc cd nhan.

Tém lai, viéc d6i mdi phuong phdp gidng day
trong thdi dai Al 12 yéu ciu tat yéu. GV cAn nim
viing nang lyc Al, 4p dung Al mdt cdch cé trach
nhiém va sing tao, ddng thdi gitip SV biét cdch st
dung va lam chd Al thay vi phu thuoc. € qud
trinh nay dat hiéu qua, can c6 sy hd trg toan dién
tor nha trudng thong qua chinh sich, dao tao va
moi trudng hoc thuit thuidn Igi.
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Tri tué nhin tao di cé nhitng tdc dong dén
gidng day va hoc tip, cling nhu vai trd va ning
luc cia GV. P& nang cao chit lugng gidng day va
hd trg qud trinh tu duy, sdng tao va phat trién ky
ning ngudi hoc thi cin c6 su két hgp dong bo
gitta sy hd trg tif nha trudng va ddi mdi vai tro
GV. GV phit huy vai trd clia minh qua ddi mdi
phuong phép gidng day, dinh gid va huéng din
SV st dung cong nghé Al ding cdch vira ning
cao hiéu qua hoc tdp vira tranh dugc rdi ro ma
cong nghé mang lai ®
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ABSTRACT:

In the context of rapid digital transformation and the advancement of artificial intelligence
(AI), higher education is undergoing significant shifts in teaching and learning practices. The
widespread integration of Al tools and platforms is redefining the role of lecturers, who must
adapt to technological innovations to enhance instructional effectiveness and support student
learning outcomes. This article examines the impacts and challenges posed by Al on higher
education, analyzes the current status of lecturers’ professional activities in an Al-driven
environment, and identifies the emerging requirements for their competencies. Based on this
assessment, the study proposes orientations for redefining and innovating the lecturer’s role,
including Al-integrated teaching approaches, digital pedagogy development, and fostering
future-ready skills for learners to ensure they remain competitive and irreplaceable in an
increasingly automated world.
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