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TOM TAT:

Trong nhiéu nim qua, nhiéu vu chdy cdc tdoa nha chung cu gy ra nhitng hau qui vd cling

nghiém trong. Tuy nhién, nhiéu ngudi din n6i chung v ngudi dan sinh séng trong nhitng cin hd
clia chung cu néi riéng van chura nhan thifc duge ddy di va ding din vé viéc tham gia bio hiém
chdy nd. Do d6, can phai ning cao nhan thifc tham gia bdo hi€m chdy, nS ctia cu dan hién dang

sinh s6ng trong cic tda nha chung cu cao ting. Bai viét phin tich thuc trang va gidi phdp nhim
thiic diy ngudi dan tham gia bao hi€m chdy nd ddi v6i cu dan chung cu'tai thanh phd Viing Tau.
Tir khéa: bio hiém; bdo hiém chdy, nd bit budc; mitc phi bdo hiém; chung cu cao tAng, thanh

phd Viing Tau.

1. Nhan thiic vé bao hi€m chay né

Theo thong ké clia Cuc C4nh sdt phong chdy
chita chdy (PCCC) va ctu nan, cttu ho - B6 Cong
an, trong ndm 2021, cd nudc da xdy ra 2.245 vu
chdy gidm 19,48% so vdi nam 2020. S6 vu chdy
lam 85 ngudi chét (ting 13,3% so v6i nim 2020)
va 130 ngudi bi thuong (gidm 11% so v6i nim
2020) gy thiét hai vé tai sdn udc tinh khodng
374,42 ty dong va khodng 3.670 ha rirng. Ciing
trong thdi gian nay x3y ra 21 vu nd, lam 12 ngusi
ché&t va 15 ngudi bi thuong. Trong tong s6 vu chdy
¢6 21 vu chdy & cdc toa nha chung cu gy thiét hai
nghiém trong vé ngudi va tii san.

Khi xdy ra chdy, n6 giy ra hdu qui nghiém
trong ngudi din mdi nhdn thic dugc vai tro quan

trong ctia bao hiém chdy, nd bit budc, dic biét 1a
ddi véi cu dan sinh song tai cdc tdoa nha chung cu.
Tuy nhién, viéc ngudi dan chua hiu ding vé viéc
tham gia bdo hi€m chdy, nd d€ ddm bio tai sin
cta minh. Bén canh d6 c6 sy hi€u nham vé trach
nhiém mua bdo hi€m chdy, nd 13 ctia chi dau tr
nén nhiéu tda nha chung cu di xem nhe cong tic
PCCC ciing nhu tri hodn viéc mua bio hiém nay.

Theo Khoén 1 Piéu 2 va Khodn 1 Piéu 3 cla
Nghi dinh s6 23/2018/ND-CP va Khodn 9 Phu luc
II Nghi dinh s& 79/2014/ND-CP vé viéc tham gia
bdo hiém chdy, nd cho cdc toa nha chung cu thi
ngudi chi sd hitu cin ho phdi tv mua bido hi€m
chdy nd cho cin ho minh sd hitu khi chii diu tu da
chuyén quyén s hitu.
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2. Thyc trang tham gia bao hiém chdy né cu
dan chung cu tai tinh Ba Ria Viing Tau

Trong 10 thang dau nim 2021, tinh Ba Ria
Viing Tau da x4y ra 6 vu chdy 16n va 79 vu chdy
nhé. So véi cing ky nim 2020, s& vu chdy 16n
ting 3 vu, s6 vu chdy nhd ting 34 vu. Nhitng vu
chdy nay tuy khdng thiét hai vé ngudi nhung ciing
dd 1am t6n that rdt 16n vé tai sdn. Nhitng vu chdy
nay chd y&€u x3y ra & nhitng khu nha tro, khu nha
tam st dung nhitng vat liéu d& giy chdy nd, diéu
kién vé PCCC con y&u kém. Dién hinh 12 vu chdy
x4y ra tai dia ban phudng Thing Nhi, thanh phd
Viing Tau. V& cdc chung cu cao ting cho d&n thai
di€ém nay dugc ghi nhan trén dia ban Tinh ciing
nhu thanh phd Viing Tau thi vin chua x4y ra vu
chdy nd 16n nao giy thiét hai nghiém trong vé
ngudGi va cia. Pay ciing chinh 1a 1y do ma ngudi
dan sinh song tai cdc tda nha chung cu thd ¢ véi
viéc tham gia bdo hi€m chdy nd bit budc cho
chinh ¢dn ho cta ho.

Theo thong ké, hién trén dia ban thanh phd
Viing tau c6 khodng gan 20 chung cu cao tAng vdi
hang trim nghin hd din dang sinh s6ng, nhung ty
1&¢ ho dan chung cu tham gia bdo hiém chdy, nd
conrat thap. (Bang 1)

chung cu hién dai déu c6 trang bi hé thdng PCCC
bao gdm: hé thdng bdo chdy, hé thong chita chdy
tu dong Sprinkler, hé thdng ndi dat, chdng sét, hé
thong tao 4p cAu thang thodt hi€m va thong gié
hdm, hé thong hit khéi hanh lang, hé thdng mdy
phdt dién du phong nén viéc ddm bdo cho cong
tic PCCC ctia chung cu dugc an toan. Ngoai ra,
trong mdi cin hd déu dugc trang bi hé thong bdo
chdy nhu dau bdo chdy bing nhiét, khéi nén din
dén tam ly chii quan va khi c6 xay ra chdy, nd thi
thiét hai c6 thé sé rat thap. Tuy nhién, day la diéu
hét stic sai IAm vi mot khi chdy nd x4y ra trong cic
tda nha chung cu thi thiét hai vo ciung 16n, do bdi
k&t ciu clia cdc tdoa nha chung cu 1a hinh 6ng, tip
trung nhiéu ngudi. Hiu hét cdc vu chdy & chung
cu déu giy ra thiét hai 16n vé ngudi va tai san.
Dién hinh mdt s6 vu chdy chung cu Carina Plaza
tai TP. H Chi Minh nim 2018 1am 13 ngudi chét,
60 ngudi bi thuong, 500 xe mdy bi chdy, 81 6 td va
5 xe dap hu hdng ning, udc tinh thiét hai khodng
4.000 ty dong. Nguyén nhin vu chdy Ia do sai
pham trong quy dinh vé PCCC.

Hai la, ¢6 st nham 14n trong trdch nhiém tham
gia bdo hi€m chdy nd cho phin dién tich chung va
riéng cda cin ho, mdc phi bdo hi€m va trich

BAng 1. Théng ké ty 1& hé dan chung cu tham gia bdo hi€ém chdy, né bét budc

Tham gia bo hiém chay, né Ty 1& tham gia
Tu nguyén tham gia 19,5%
B4t budc tham gia do yéu cau clia ngan hang khi vay vén 2,7%
Khéng tham gia vi bao hiém chay né Ia trach nhiém clia chi dau tu 63,8%
Khong tham gia vi thdy khong can thiét 13,1%
Ly do vé kinh t& 0,9%

Nguyén nhan ngudi dan sinh song tai cdc cin
hd chung cu chua tham gia bdo hi€m chdy, nd cho
can ho:

Mét la, do tAm 1y chd quan cho ring da c6 hé
théng PCCC ctlia chung cu nén viéc tham gia bdo
hi€m 13 khong cin thi€t. Hién nay, cdc toa nha
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Nguodn: Nhém tdc gid tong hop

nhiém bdi thudng khi xdy ra sy c¢d bdo hiém.
Trach nhiém mua bao hi€m chdy nd tai cdc chung
cu hién nay dang bi diin ddy trach nhiém giita chd
diu tu tda nha va ho dan sinh song tai d6. Cac ho
gia dinh thi chua hi€u rd dugc hét y nghia cda loai
bdo hi€m chdy nd nay trong khi chi diu tu lai
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tranh trdch nhiém mua b4o hi€m cho tda nha. Céc
hd gia dinh chd quan va khong nhin thic dugc
mic do thiét hai ciing nhu nguy cd chdy né cé thé
xdy ra doi v6i cdc khu dan cu, tda nha, nén khong
mudn bé ra chi phi @€ mua bdo hi€ém. Ngoai ra,
khi tham gia bdo hi€m, néu cé su c¢b xay ra thi tai
san chung sé dugc thong ké, ki€m sodt va bdi
thudng nhu thé nao cho hop ly. Bén canh d6, hau
hét cdac ho dan sinh s6ng chua nim rd quy dinh vé
bido hi€m chdy nd va cho ring quy dinh bit budc
mua bio hi€m chdy, n6 chi danh cho phan dién
tich chung clia tda nha, con phan dién tich riéng
clia titng cin ho thi khong phai tham gia bdo hiém.
Do lién quan dén tai sdn chung cda cdc hd dan
nén viéc vin dong cic hd dan trong nhitng tda nha
tham gia bdo hi€m la viéc lam khong dé dang.

Ba la, thi tuc &€ nhian bio hiém chdy né chua
tao diéu kién thuan 16i cho ngudi tham gia bdo
hiém clia cdc doanh nghiép bdo hi€m ciing nhu co
quan chitc ning. Cu thé nhu khdch hang chi dugc
giao k&t hgp ddng khi da dudc co quan cdnh sdt
PCCC cap gidy chitng nhan di diéu kién vé hoic
c6 bién ban k&t luan cd sé di diéu kién vé PCCC.
Tuy nhién, viéc cap gidy ching nhin dd diéu
kién an toan PCCC chua dugc thuc hién triét dé.
Céc don vi bt budc phdi mua bdo hi€m chdy nd
chua dugc cong khai nén doanh nghiép bdo hi€m
phdi bdn bio hi€m ty nguyén theo quy tic va
bi€u phi tv x4y dung nén mic phi tham gia bdo
hiém rat cao.

Bén la, tim 1y cho ring chdy nd 1a do may rii
ctia ngudi dan nén chua cé bién phdp bao vé va do
diéu kién kinh t& gia dinh. Vi tim 1y chd quan
clia ngudi dan, dic biét 1a cdc cu dian chung cu
sinh s6ng trong c4c tda nha hién dai thi tim ly chi
quan vé6i cdc van dé chdy nd thuc su rat dang lo
ngai. V§i suy nghi bdo hiém chdy nd di dugc chi
dau tv mua nén ho trd nén thd ¢ véi trach nhiém
bao hiém cho cin hd ctia minh. Ngoai ra, do thi€u
tim hi€u thong tin nén trong suy nghi tham gia bio
hi€m chdy nd ton rat nhiéu chi phi, trong khi kinh
t€ chua cho phép nén din dén su e ngai trong
tham gia bdo hiém.

Ngoai ra, viéc tham gia bdo hiém chdy nd cia
cu dan chung cu thanh phd Viing Tau chua nhiéu

con vi cdc 1y do tir phia cdc cd quan chifc ning c6
lién quan va chii dau tu. Cu thé 1a:

- Do cong tdc tuyén truyén chua dudc chi trong
nén din dén thi€u thong tin din dén sy nham lin
trong van dé tham gia bdo hi€m chdy, nd bit budc
ddi v6i chung cu.

- Chii dAu tu, don vi quan 1y van hianh c¢é phin
tron tranh trach nhiém trong viéc tham gia bdo
hi€m, bén canh dé chua thong tin rach roi vé
viéc tham gia bdo hi€m phin dién tich chung cho
toa nha.

- Vuéng mic trong hoat dong kinh doanh bdo
hiém, sy lién ké&t, phdi hop gilta cdc ngan hang,
cdnh siat PCCC véi cdc doanh nghiép trong tham
gia bdo hi€m chdy, nd ciing giy khé khin 16n cho
doanh nghiép bdo hi€m ti€p can trién khai sin
phd&m bdo hiém chdy, nS bit budc.

- P61 v6i mot s tdoa nha chung cu khong di
di€u kién vé an toan PCCC déu bi cic doanh
nghiép bio hi€m tir chdi bdo hi€m hodc néu c6
tham gia thi phi bdo hiém sé& rit cao, diéu nay gy
khé khin vé chi phi cho viéc tham gia bdo hiém
chdy, nd cho phan dién tich chung ctia toa nha.

- Ché€ tai x{t phat ddi véi cdc quy pham khong
tham gia bido hi€m con nhe, chua mang tinh chat
rin de. Cong tdc xt Iy vi pham con gip nhiéu khé
khiin, nhat1a § cdc khu chung cu cong tic xit 1y vi
pham hau nhu chua c6, hiu hét khi ki€m tra 6 sai
pham, chua tham gia bdo hi€m chdy nd chi dirng
lai & miic nhic nhd va tuyén truyén gidi thich dé
tham gia bio hi€m chdy nd bit budc.

- Chua c6 su phdi hop chiit ché giita cic co
quan, ban nganh chiic ning d€ theo ddi, ra sodt
thong ké cdc chung cu nao chua thyc hién tham
gia bdo hi€m chdy nd nhim cé bién phap cu thé
dé€ nang cao nhan thic, khuyé&n khich tham gia
bio hiém chdy, nd bit budc theo quy dinh. Pdng
thdi, dua ra nhitng ché€ tai nhim x& 1y nghiém cic
trudng hop cd tinh khong tham gia va dic biét 1a
nhitng tdoa nha chung cu khong ddm bdo cong
tdc PCCC.

Ty 1& s6 cin hd chua tham gia bdo hi€m chdy,
nd van con rat nhiéu nhung cdc nganh chifc ning
van chi dirng lai § mifc nhic nhd, tuyén truyén.
Ché tai x{t phat va viéc gidm sdt tudn thd tham gia
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bio hi€m chdy nd bit budc d6i v6i cac khu chung
cu, toa nha vin con 18ng 180, vi viy quy dinh vé
tham gia bdo hi€m chdy nd bit budc ddi véi cin
ho chung cu chuadi vao cudc song.

3. Gidi phap ning cao nhin thiic va thiic ddy
nguvi dan tham gia bao hi€m chdy nd

Pé gép phan ning cao nhin thic cho ngudi
dan thuc hién t6t ch€ do bio hi€m chdy, nd bit
budc trong thdi gian tdi, ching ta cAn phdi c6
nhitng bién phép cu thé.

(1) Tdng cuong cong tdc thong tin, tuyén truyén
phd bién quyén lgi cho nguoi dan khi tham gia bdo
hiém chady, nd bdt buc

Phdi hgp véi Ban quin 1y chung cu phd bién
cdc quy dinh vé bdo hi€m chdy, n6 bit budc. Céc
thong bdo, thong tin tuyén truyén vé trach nhiém,
quyén 1gi, mitc phi bdo hi€m trén cdc bang tin clia
chung cu gitip ho ning cao nhin thic vé cdc quy
dinh bit budc ctia bdo hi€m chdy, nd. Bén canh
d6, cong bd cong khai va phan dinh ré phin dién
tich chung, dién tich riéng clia chung cu dé€ xdc
dinh rd mifc tradch nhiém ctia cdc bén khi xay ra sy
c& bao hiém, mic phi bdo hi€m.

Tuyén truyén thong bdo vé tinh hinh chdy, nd
x4y ra tai cic chung cu, nha cao tang, dong thdi
phan tich nguyén nhan, nhitng hau qua do chdy nd
giy ra. Phdi hop véi Ban Quan 1y cdc nha chung
cu trén dia ban t6 chic tuyén truyén, bdi dudng k§
ndng phong chdy, chita chdy, thodt nan cho cwdan
dang sinh s6ng tai cdc tda nha chung cw nhim han
ch& nhitng rdi ro do chdy, nd giy ra.

(2) Tiing cuong cong tdc qudn 1y thuc hién ché
d¢ bdo hiém chdy né bdt budc tai cdc toa nha
chung cu

Can c6 su phdi hgp gitta Canh siat PCCC va
Ban quin ly chung cu nhiim ra sodt, thdng ké cédc
chung cu chua dat tiéu chuin vé PCCC va cdc cin
ho chura tham gia bio hi€m chdy, nd bit buoc dé
c6 nhitng chinh sach phu hgp cho viéc ting cudng
cong tic tham gia bdo hiém chdy, nd. PhSi hgp
vdi cdc don vi kinh doanh bdo hi€m thuc hién cdc
thd tuc tham gia bdo hiém chdy, nd cho ngudi dan.
Chii dau tu hodc don vi dang quan 1y van hanh toa
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nha cin c6 trich nhiém phan bd, cong bd cong
khai mtc thu va thyc hién mua b3o hi€m chdy, nd
bit budc ddi véi phan sé hitu chung clia titng nha
chung cu.

(3) Cdc cdp, cdc nganh ndng cao nhdn thiic
trdch nhiém trong viéc qudn 1y, thuc hién ché do
bédo hiém chay, né

Linh dao cdc cAp chinh quyén, Ban quan ly
céc toa nha chung cu nhan thic rd tim quan trong
cia bdo hiém chdy, nd bit budc d€ cé nhitng
huéng dan, gidi ddp nhitng thic mic va dua ra
nhitng chinh sich, vin ban huéng dan phit hop dé
ngudi dan tich cuc tham gia nhim gidm thi€u
nhirng rui ro thiét hai.

(4) Tding cuong cong tdc kiém tra, xit I vi pham
vé viéc PCCC va bdo hiém chdy né tai cdc toa nha
chung cu

Cong tac ki€m tra va xt ly cdc trudng hgp vi
pham thuc sy rat can thi€t. Thong qua viéc ki€m
tra thudng xuyén, dot xuit d€ phat hién nhitng
trudng hop vi pham, trén trdnh khong mua bao
hi€m chdy nS bit budc clia nhitng toa nha chung
cu hoic 1gi dung d€ truc Igi c4 nhan d€ c6 hinh
thitc x& 1y nghiém khic d6i v6i nhitng hanh vi vi
pham. Hiu hét tdoa nha chung cu, dic biét la
nhitng tda nha chung cur di xdy l1du nim phan dién
tich chung ciing chua tham gia bio hiém chdy, nd
do khoén phi cho phan dién tich chung qué cao ma
phan phi bdo tri khong di d€ tham gia va can phai
c6 sy ddng thuin cla cu din mdi tri€n khai thuc
hién nén giy ra s cham tré cho viéc tham gia bdo
hi€m diing thdi han.

(5) Néng cao trdch nhiém va chdt lugng dich vu
ciia cdc don vi kinh doanh bdo hiém

Mot trong nhitng y&u t& quan trong gép phin
nang cao hiéu qua thyc hién ch& 6 bio hi€m chay,
nd bit budc 1a quan hé phdi hop giita ciac don vi
kinh doanh bio hi€m véi cic cd quan chiic ning
trong qué trinh quén 1y, t& chic thuc hién. Pic biét
12 quan hé phdi hgp giita don vi kinh doanh bdo
hi€m véi luc lugng Canh sat PCCC trong cdng tic
tuyén truyén, ning cao nhan thitc cling nhu khic
phuc nhitng t6n that do riiro xdyra m
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ABSTRACT:

Over the years, many high-rise building fires have happened and caused very serious
consequences. However, many residences living in apartement buildings in particular are still not
fully and properly aware of fire insurance. Therefore, it is necessary to raise the awareness of
residences living in apartement buildings of fire and explosion insurance.

Keywords: insurance, compulsory fire and explosion insurance, insurance premium rates,
high-rise building.
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