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Bai viét nhdm phan tich, ddnh gid cdc yéu t6" dnh hudng dén ¥ dinh mua sdn phdm xanh ciia
nguoi tiéu ding tré tai TP. Viing Tau bing phuong phdp kiém dinh thang do, kiém dinh va ddanh
gid mikc dé clia cdc yéu 6 dnh hudng dén ¥ dinh mua sdn phdm xanh théng qua 300 mau khdo
sdt thu thdp dat yéu cdu. Két qud hoi quy cho thdy, cé 5 yéu t6 tdac dong tich cuc cé ¥ nghia
thong ké theo miic d§ gidm ddn: Cdm nhdn vé tinh hiéu qua; Thdi d¢ doi véi mua sdn phdm
xanh; Méi quan tam dén moi truong; Anh hudng xa hdi va Nhin thitc kiém sodt hanh vi. Dua
trén két qud phan tich, nhém tdc gid dva ra cdc ham ¥ qudn tri nham néng cao ¥ dinh mua sdn
phdm xanh ciia nguoi tiéu diing tré va bdo vé moi truong trén dia ban TP. Viing Tau.

T khod: sdn phdm xanh, tiéu ding xanh

Summary

With 300 valid samples, the article aims to analyze and evaluate factors affecting green
purchase intention of young consumers in Vung Tau city by methods of testing scales, testing and
evaluating determinants of their intention. Result from regression analysis points out 5 factors
having positive significant impacts, sorted in decreasing order of influence, which are Perceived
efficiency, Attitude towards green purchase, Environmental concerns, Social influence and
Perceived behavioural control. Based on the finding, the authors provide some schemes to boost
young consumers’ green purchase intention and protect the environment in the city.

Keywords: green products, green consumption

GIOI THIEU

Viing Tau la mdt thanh phé thudc tinh
Ba Ria - Viing Tau, & ving Pong Nam
B9, Viét Nam. Pay ciing 1a mot diém dén
du lich ndi ti€ng phia Nam sd hitu nhiéu
bdi bién dep, cd s ha ting dudc dau tu
hoan chinh va ciing 12 mot thanh pho tré
ning dong véi lugng dan s6 dén tir nhiéu
viing mién. Ciing nhu nhiéu thanh phd
khiac, Ving Tau dang ngay cang quan
tdm dén tiéu dung xanh va moi trudng,
dic biét1a gi6i tré tai Thanh phd ciing da
dan thay d6i va chuyén huéng tap trung

vao nhitng san pham than thién véi moi trudng tai day.
DPay 1a Iy do nhém tdc gid nghién citu cic yéu t& dnh
hudng dén y dinh mua sdn phim xanh clia ngudi tiéu
diing tré trén dia ban TP. Viing Tau véi mong mudn dé
xuat cdc hAim y qudn tri nhim ning cao y dinh mua va
hanh vi tiéu diing sin phdm xanh clia khach hang tré
tudi theo huéng xanh, bén vitng hon.

CO_sG LY THUYET VA PHUONG PHAP
NGHIEN cUU

San pham xanh va tiéu dung xanh
Theo Varzifehdoust va cong sy (2013), sdn pham
xanh 1a mdt sdn pham than thié€n v4i moi trudng. P6 ¢

*ThS., " ThS., " TS., ™ ThS., ™" , , Truong Dai hoc Ba Ria - Ving Tau
Ngay nhdn bai: 17/03/2021; Ngay phdn bién: 15/4/2021; Ngay duyét dang: 21/4/2021
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HINH 1: MO HiNH LY THUYET HANH PONG HQP LY
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HINH 2: MO HINH HANH VI CO KE HOACH
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HINH 3: MO HINH NGHIEN (U BE XUAT
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BANG 1: KET QUA PANH GIA PO TIN CAY CAC THANG PO

Bién Trung binh | Phuong sai Tuong Cronbach’s
nan s4t | thang do néu | thang do né€u | quan bién | Alpha néu
q loai bién loai bién | __téng loai bién
0i tam dén moi trudng: a = 0,930
)T1 9.97 7.186 0,849 0,904
)T2 9.95 1,566 0,832 0,910
)T3 9.86 7.358 0,850 0,904
)T4 9.80 71,592 0,812 0,916
Thai d6 d6i v6i mua san pham xanh: Cronbach’s Alpha = 0,941
TD1 14,04 7.989 0,851 0,925
TD2 14,06 7.886 0,841 0,927
TD3 14,07 1.875 0,838 0,927
TD4 14,11 7.960 0,853 0,924
TD5 13,99 7.886 0.816 0,931
Anh huéng xa héi: Cronbach’s Alpha = 0,947
XH1 10,05 5,740 0,891 0,925
XH2 10,07 5,677 0,871 0,931
XH3 10,08 5,797 0,857 0,935
XH4 10,02 5.809 0.869 0,932
Nhén thic ki€ém soat hanh vi: Cronbach’s Alpha = (0,823
NT1 7.02 1,260 0,735 0,704
NT2 7,08 1,204 0,691 0,744
NT3 6,88 1,267 0,617 0,820
Cam nhin vé tinh hiéu qua: Cronbach’s Alpha = 0,924
CN1 6,64 3,682 0,837 0,897
CN2 6,66 3,865 0,813 0,916
CN3 6,65 3,612 0.888 0.856
Y dinh mua san pham xanh: Cronbach’s Alpha = 0,861
YD1 7.09 2,176 0,428 0,620
YD2 7.18 2,537 0,454 0,603
YD3 7.21 2,659 0.441 0,613
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thé 12 mot sdn phdm khong giy 6 nhiém,
hay giy 4nh hudng dé€n cic ngudn tai
nguyén thién nhién, ddng thdi c6 thé tdi
ché& hoic b3o ton.

Charter va cdc cong sy (2002) cho
ring, tiéu ding xanh 1a viéc st dung stic
manh cia c4 nhan ngudi mua dé thic day
viéc ti€u dung it gy hai cho méi trudng,
trong khi vin ddp &ng mong mudn va
nhu ciu clia ngudi tiéu dung doé.

Ly thuyét vé y dinh va hanh vi
tiéu dung

Ly thuyét hanh déong hop ly (TRA:
Theory of Reasoned Action)

TRA dugc Ajzen va Fishbein xay
dung tr ndm 1975 va dugc xem la hoc
thuyét tién phong trong linh vuc nghién
cttu tdm ly xa hdi va hanh vi tiéu dung
(Hinh 1).

Thuyét hanh vi c¢é ké hoach (TPB:
Theory of Planned Behavior)

Trong 1y thuyét vé hanh vi c6 k&
hoach, Ajzen (1991) cho ring, y dinh
hanh vi cda mot ngudi chinh 1a sy sdn
long ciia mdt ngudi thyc hién hanh vi
cu thé va dugce du dodn phﬁn 16n s& trd
thanh hanh vi thuc t€. Y dinh hanh vi
c6 k& hoach bi tdc dong bdi thdi do, cdc
chuin chii quan va sy nhan thic kiém
soat hanh vi (Hinh 2).

Mo hinh nghién citu

T 1y thuyét, cdc nghién citu thuc
nghiém truc diy phéng van cdc chuyén
gia, quan 1y va dic thu clda ngudi tiéu
diing tré c¢6 y dinh mua sdn phim xanh
trén dia ban TP. Viing Tau, tdc gid dua ra
md hinh nghién cttu nhu Hinh 3.

Phuong phap nghién citu

Thang do gdbm 5 thanh phan va da
dugc diéu chinh phi hgp véi thuc & cla
ngudi ti€u dung tré trén dia ban Ving
Tau. C4c bién quan sit dudc do ludng trén
thang do Likert 5 cip do thay ddi: (1) Rat
khong dong ¥; (2) Khong dong ¥; (3) Binh
thudng; (4) Pong ¥; (5) Rat dong .

Nghién ctfu ndy gdm 5 nhém bién
chinh thifc (véi 19 bi€n quan sit) cho bién
doc 1ap va 3 bién quan sit cho 1 bién phu
thudc (Y dinh mua sén phdm xanh).

Quy md6 mau k& hoach 1a 400 ngudi
tiéu dung, dudi 30 tudi dugc chon dé
khdo sdt chinh thic tai 17 phudng, xa cla
TP. Viing Tau theo ty 1& dd phan bé.

K&t qud thu lai duge 329 phiéu trd
13i, trong d6 c6 300 phi€u trd 15i dat
yéu cau, do d6 nghién cifu nay c6 c&
mau 12 300 miu. Nghién cttu dudc ti€n
hanh trén dia ban TP. Viing Tau trong
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khodng thoi gian tir thang 7/2020 dén BANG 2. KET QUA PHAN TiCH NHAN TG KHAM PHA
thang 12/2020. o a Hé s6 tdi nhan t&
Bién quan sat 1 2 3 ) 5
& 2 P ’ TD2 0.871
KET QUA NGHIEN CUU TD4 0.867
TDI 0.859
Tir két qua Bang 1 cho thdy, két qua TD3 0.858
o & el TR X TD5 0.816
kiém dinh d§ tin cdy hé sd6 Cronbach’s XH1 0.911
Alpha cta céc thang do khé cao (> 0,6) va XH4 0.909
cac bién c6 hé sod tuong quan bi€n tong > §Eg 82%
0,3 cho thay tat ca cdc thang do déu dat OT1 ; 0.908
yéu cau vé do tin ciy va dugc st dung 8% 8?22
trong phﬁn.tic_ll,nhﬁfl to khéAm p}/lé (EIiA).A, OT4 0,845
Sau khi ti€n hanh phin tich hé¢ so CN3 0.928
Cronbach’s Alpha va thyc hién phuong SE% 8223
phdp rut trich Principal Components véi NT1 : 0.844
phép quay Varimax c¢6 5 yéu td dudc NT2 0.820
NT3 0.814
hinh thanh gom 19 bién quan sét ¢6 dnh o c s 7143|2753 2.536 1925 1.383
hudng dén Y dinh mua sdn phdm xanh  [phyong sai trich % 37.597]  14.487]  13.346]  10.134 7277
ciia ngudi tiéu dung tré trén dia ban  [Phuong sai tich liy 37.597 52.084 65.431 75.565 82.842
TP.Viing Tau nhu tai Bang 2.
Nhu vay, dua vao gid tri Sig cda cdc BANG 3: KET QUA HOI QUY
hé s6 hoi quy Béng 3 cho thiy, gid tri Sig Hé 56 Hé s§ Théong ké
cla cdc bién: QT, TD, XH, NT va CN Mb hinh | chua chuin héa_|chuin héa da cong tuyén
nhd hon miic 5% nén 6 5, nghia th6ng _ ) B [Sai s6 chuan Beta t Sig. | Dungsai | VIF
€, do d6 cdc Ye“ 0 nay dnh hudng dén QT [0.178 0.029 0.225] 6.176[ 0.0000787] 1.271
Y dlnh mua san pham xanh (YD) | —ID 0.301 0.040 0.295] 7.560| 0.000 0.683 1.465
hinh 12 0.688. hé s& na h b &t h\- NT 0.186 0.049 0.140{ 3.830| 0.000 0.781 1.281
ciini fa 1,666, 1€ SO ndy cho biet ham CN_ 10270 0.027 0.359] 10.119[ 0.000]  0.826] 1.210
hoi quy s€ giai thich dugc 68,8% su bién  [a. Bi€n phu thudc: Y dinh mua sdn phdm xanh (YD)

thién cta bién phu thudc theo cdc bién

doc 1ap. Pay 1a mifc gidi thich khd tot BANG 4: KET QUA TONG HQP PHAN TiCH HOI QUY
(> 50%), c6 th€ k€t ludn md hinh la phtt  [Mé hinh]| R | R® [RZhiéu chinh [ Sai s6 chuin wGe lwgng | Durbin-Watson
ho’p Sau khi chuan héa, xac dmh dugc 1 0,833| 0,693 0,688 0,39738442 2,187

mo hinh cdc yeu to anh hudng dénY dinh  |a. Bi€n quan sét: (Hing s6), CN, XH, QT, NT, TD
mua sin phdm xanh ctia ngudi tiéu ding  |b. Bién phu thudc: YD
tré trén dia ban TP. Viing Tau la:

YD = 0,225*QT + 0,295*TD + BANG 5: KET QUA KIEM PINH SU PHA HOP CUA MO HINH ANOVA?
0,221*XH + 0,140*NT + 0,359*CN Mo hinh | Téng céc binh phuong | df | Trung binh binh phwong| F Sig.
Bdng 5 cho thay, gid tri F = 133,039  [[Hdi quy 105,044 5 21,009] 133,039] 0,000
va muc y nghia Sig. = 0,000 (< 0,05) nén Phén du 46,427 294 0,158
bi€n phu thudc c6 tuong quan tuyén tinh | [Tong 151,471| 299
véi toan bod bién doc lap. a. Bi€n phu thugc: YD

b. Bién quan sit: (Hing s6), CN, XH, QT, NT, TD

KET LUAN VA HAM Y CHiNH SACH

K&t luan xanh. Hi¢u qua mang lai dugc ngu’o'l tiéu dung nhén

Sau khikiém sodtcdc y&u td dnh hudng  thic Cang cao, thi Y dinh mua sian phim xanh s& gia
dén y dinh mua san pham xanh clia ngudi  ting va c6 thé dugc lip lai nhiéu 1an.
ti€u dung tré trén dia ban TP. Viing Tau, (ii) Théi dg d6i véi viéc mua sdn pham xanh c6 thé
nhém téc gia ¢ mot s0 k&t luan nhu sau:  la mot yeu t0 truc ti€p quyet dinh dén Y dinh mua,

(i) Cdm nhan vé tinh hiéu qua 1a yé&u cung c6 thé 12 mot trong cdc dong luc gidn ti€p trong
td tdc dong manh nhit d€n Y dinh mua  mdi quan hé giita cdc yéu t6 khac v6i Y dinh mua san
san phdm xanh clia ngudi tiéu dung tré.  phim xanh. Khi ngudi tiéu dung tin tudng ring viéc
Khi ngudi tiéu diing nhin thic duge hiéu  tiéu ding sidn phim xanh s& mang lai hiéu qué cai
qui mang lai cia hanh vi mua va tiéu thién, bio vé mdi trudng, bén virng tiéu diing cho th&
diing san pham xanh cho ban than, cong  hé sau va ho sé tich cyc tim mua san phdm xanh.
ddng, mdi trudng x4 hoi, thi ho sé& tich (iii) Khi ngudi tiéu diing quan tim d&én moi trudng,
cuc tim ki€ém va tiéu ding sin ph&m  ho nhan thiy tiéu ding sin pha&m xanh 13 hianh dong c6
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¥y nghia g6p phan cai thién va bdo vé méi trudng, thi Y
dinh mua sdn phd&m xanh cang ting 1én.

(iv) Anh hudng xa hoi chinh 1a viéc thé hién niém
tin clia c4 nhan vé nhitng 4p luc, 4nh hudng tir nhitng
ngudi xung quanh, cdng ddng, x4 hodi Ging ho hay phin
ddi hanh vi tiéu diing sdn pham xanh. Vi viy, néu mot
cé4 nhan sdng trong mot mdi trudng, ma cdc mdi quan hé
xung quanh cé ¥ dinh va hanh vi ti€u dung xanh, c4 nhan
d6 sé chiu nhiéu tic dong din dén ¥ dinh tiéu ding xanh.

(v) Nhan thifc kiém sodt hanh vi 12 viéc ngudi tiéu
dung nhan thic dugc sy khé khdn hay thuin tién trong
ti€p cin va mua san phd&m xanh. Khi dugc phdng van,
ngudi tiéu ding phdn hoi 13, khi ho muén mua sin
phdm xanh, nhung sdn pham xanh khong dudc bay ban
ndi ho sinh s6ng, hay chiing loai sin phim xanh khong
da dang, dia di€ém ban sin phdm xanh phan bd khong
déu va v6i mat do thap, sdn phdm xanh khong dugc
trung bay tai vi trf c6 thé d& dang nhan thiy trong cifa
hang, gid cd sin phdm xanh qua dit, khé khin trong
phan biét sdn pham xanh va sin phim thong thudng...

Céc két qud trén thong nhat vdi cdc nghién clu trong
va ngodi nudc vé cdc yé&u té dnh hudng dén ¥ dinh tiéu
diing san pham xanh cta khach hang. K&t qui nay cho
thay, tiéu diing sdn pham xanh 14 hét stc thiét thuc va
can c6 cdc gidi phap phit hgp ning cao hiéu qui cong
tdc bdo vé moi trudng va phat trién bén viing.

Ham y quan tri

Dua trén két qué nghién ctu, tic gid duwa ra mot s6
ham y qudn tri nhu sau:

Thit nhdt, vé nang cao cdm nhan vé tinh hiéu qua,
nha quédn 1y cin khai thdc hiéu qud cdc phuong tién
truyén thong trong viéc dua thdng tin vé tinh hiéu qua
tiéu diing san phadm xanh; khuyén khich va hd trg cic
chuong trinh va céc hinh thifc phd bién sdn phdm xanh
trén cdc phuong tién truyén thong.

Thit hai, vé nang cao thdi do d6i v6i mua san phim
xanh, cidc doanh nghiép va t& chitc nén thuc hién viéc
16ng ghép tuyén truyén y thic st dung tiét kiém va
bdo tén thién nhién qua cdc cudc thi vé modi trudng
va thdng qua cdc chuong trinh dao tao & cdc cap hoc,
trong d6 nhan manh dén moi lién quan dén viéc st

TAI LIEU THAM KHAO

dung sin phim xanh; cong tic tuyén
truyén gido duc trong cong dong vé hanh
vi tiéu diing sdn pham xanh néi riéng va
tieu dung bén vitng néi chung, hgp tic
qudc t&€ vé gido duc moi trudng va trién
khai cac dy an tiéu dung xanh.

Thit ba, vé ning cao mdi quan tim
dén moi trudng, cin gia ting cdc du 4n
tuyén truyén két hop gilta cic cd quan
ban nganh va doanh nghiép nhim md
rong quy md cta chién dich, ciing nhu
quang b4 tén tudi cic doanh nghiép cam
k&t bdo vé& va san xuit cdc sadn phAm than
thién v4i moi trudng.

Thit tir, vé nang cao 4nh hudng xa hoi,
cdc doanh nghiép cé thé tao ra nhitng
dnh hudng cia nhém tham khdo dén y
dinh mua san phim xanh clia ngudi tiéu
dung tré bing cdc hoat dong xic tién
thich hgp qua mang xd hdi. Cic doanh
nghiép can c6 chién luge sit dung cic dai
st tiéu dung xanh l1a nhitng nhan vit c6
4nh hudng 16n trong xa hoi, nhu: dién
vién, ca si ndi ti€ng hay nhitng ngudi c6
uy tin trong céc linh vic khac d€ din dit
hanh vi ti€u dung xanh.

Thit ndim, vé nang cao nhan thic kiém
soat hanh vi, cic doanh nghiép c6 thé gia
ting hay mé rong dia di€m ban va cic
kénh phan phéi, tir d6 sy gia ting sy thuan
tién trong viéc tim ki€m sin pham xanh
ddi véi ngudi tieu dung. Kénh phan phoi
c6 thé tap trung vao cic dia diém béan
san pham xanh, siéu thi, vi day thudng
12 ndi tp trung mua sim clia ngudi tiéu
diing noi dia 1an khach du lich. Ching
han, TP. Viing Tau can trién khai bdn
cdc san phdm xanh tai cic mdy ban hang
tu ddng doc bd bién cho khach du lich, t&
chtc cac chudng trinh hdi chg ti€éu dung
xanh véi nhitng vu dii, hdp din.Q
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