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Ddi vdi viec td ehure mdt khda dao 
tao, bdi dudng, danh gia trong va 
sau khda hpc la mdt viee lam het 

sure can thiet. Vi vay, neu vi ly do khach quan 
hoae chu quan nao dd ma cac cP sd dao tao 
khdng lam, lam khdng thudng xuyen hoae lam 
mang tinh chat hinh thCre cd the mang lai nhCrng 
he qua khdng td't cho edng tac dao tao, bdi 
dudng can bd, cdng ehure. 

Muc tieu cua viee danh gia khda hpe la de 
xae djnh gia trj cuia khda hpe trong thuc te. 
Khda hpc dd mang lai dieu gi cho can bd, edng 
churc tham gia khda hpc (nang eao nhan thurc, 
ren luyen ky nang, hay cao hPn nCra la thai dp 
tich cue say me vdi nhCrng ndi dung dupe 
hoc...?). Viec danh gia khda hpe eung nham 
phat hien nhCrng Id hdng, su bat hpp ly, phi thuc 
te cua qua trinh dao tao, de tii dd nang cao chat 
lupng eung cap djeh vu dao tao cho can bd, 
cdng ehure. 

Danh gia khda hpc mang tinh toan dien, 
bao gdm nhiing phuPng dien sau: danh gia 
ngudi hpc; danh gia giang vien; danh gia cdng 
tac td chiic Idp hpc; danh gia chung mure dp dat 
muc tieu khda hpc. 

I.Danh giangi/dihQc 
PhUPng cham ddi mdi giao due la lay ngudi 

hpc lam trung tam. Trong viec danh gia khda 

(*) Hgc vi$n Hanh chinh 

hpc eung vay, khi xem xet mure dp thanh edng 
cua khda hpc ehij yeu tap trung vao viee danh 
gia ngudi hpc. NhCrng muc tieu dat ra cho ngudi 
hpe, nhu'ng ky vpng, mong dpi cija ngudi hpc la 
thudc do chuan xae chat luprng mdt khda dao 
tao, bdi dudng. 

Ngi dung danh gia ngudi hoc bao gom 
nhung phuong dien sau: 

- Danh gia ve kien thiic: sau khi tham gia 
khda hpc, ngudi hpc thu nhan duqc nhung kien 
thurc gi? Lupng kien thiic ngudi hpc ITnh hoi 
duqc cd chuan xae khdng? La loai kien thuc 
"ddng" hay "md"?... 

- Danh gia ve ky nang: ky nang la nhiing 
thao tac, each thiie xii ly cdng viec cu the. Sau 
khi duprc dao tao, bdi dudng, ngudi hpc dat 
duqc ky nang gi? Mure dp van dung trong thuc 
te ra sao? Ngudi hpc cd the ap dung ky nang 
mdt each tdt nha't trong thuc tiln khdng.v.v.?. 

- Danh gia ve thai dp: thai dp cija ngudi hpc 
la tinh cam yeu, ghet, hiing thu ddi vdi nhung 
ndi dung duqc dao tao, bdi dudng. Neu khoa 
hpc dem lai thai dp tich cue cho ngudi hpc, hp 
sin sang chia se y kien, kinh nghiem, chuyen 
giao kien thurc cho ddng nghiep hoae say me 
nghien cuu, umg dung ddi vdi nhung kien thCirc 
nhan duprc tu khda hpc thi dd la su thanh eong 
duqc danh gia cao nha't ciJa khda hpc. 

Tu nhung kien thurc, ky nang va tinh cam ddi 
vdi nhung ndi dung nhan duqc tu khda hpc se 
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dan den suthay ddi ve hanh vi eiJa ngudi hpc khi 
hp quay trd ve noi lam viee. Tu than ngudi hpc 
mong mudn ap dung nhOng gi hpe dupe, thay 
can phai thay ddi quy trinh lam viec de edng viee 
trdi chay hPn hoae tu tin chia se, khuyen khich, 
hd trp ddng nghiep trong edng viee. 

Cach thuc danh gia ngudi hoc: 
Thdng qua bai kiem tra, ban thu hoaeh cudi 

khda; ke hoaeh ap dung va chuyen giao kien 
thiic de giai quye't edng viee tai nPi lam viee; 
thdng qua trao ddi true tiep vdi ngudi hpe. 

Mot so ggi y cho can bg quan ly dao tao khi 
danh gia ngudi hgc: 

Danh gia ngudi hpe trudc khda hpc de cd du" 
lieu so sanh; danh gia ngudi hpe trong khda 
hpe; danh gia muc dp tiep thu kien thurc, ky 
ning cuia ngudi hpc trong qua trinh hpe; danh 
gia cudi khda hpc; danh gia ngudi hpe sau khi 
hp trd ve noi lam viee. 

2. Danh gia giang vien 
Giang vien cd vai trd rat quan trpng trong 

khda hpc. Giang vien cd dap umg dupe mue tieu 
eiJa khda hpe, ky vpng eua ngudi hpe hay 
khdng la mdt trong nhung ndi dung can thiet 
phai xem xet, danh gia. Danh gia giang vien la 
mdt trong nhung cP sd de lua chpn giang vien 
phu hpp vdi tung khda hpe nhim dap umg dupe 
mue tieu eua khda hpe va giup eho cdng tac 
quan ly dao tao dupe tdt hPn. 

Ngi dung danh gia giang vien bao gom 
nhung van de nhu sau: 

- Danh gia ve kien thurc eua giang vien: la 
viee danh gia su hieu biet va kien thurc ve ehij 
de ma ngudi giang vien dd giang day eho khda 
hpe ed dap ung dupe mue tieu, ke hoaeh khda 
hpe dat ra hay khdng. 

- Danh gia ve phuong phap giang day: la 
viee danh gia kha ning, each thurc ma giang 
vien truyen dat kien thurc den ngudi hpc. Giang 
vien cd ap dung eae phuong phap tich cue, 
phat huy tinh tich cue, ehu ddng eiia ngudi 
hpc? Nhung phUPng phap dd cd phu hpp vdi 
ndi dung bai gi^ng va ddi tupng ngudi hpe 
khdng? Giang vien ed linh hoat trong each thurc 
ap dung phUPng phap va phupng tien khdng? 

- Danh gia ve tac phong, thai dp CLJa giang 

vien: la viee danh gia ve thai dp, su nhiet tinh 
trong giang day va tinh than traeh nhiem ddi vdi 
ngudi hpc. 

Cach thue danh gia giang vien: 
- Phieu danh gia giang vien cuia can bd 

quan ly dao tao; 
- Su phan hdi eija ngudi hpe; 
- Su trao ddi, phan hdi cuia ddng giang 

khda hpc. 
3. Danh gia cdng tac to chi}c khoa hpc 
Cdng tac td ehure khda hpe chij yeu la 

nhung edng viec phuc vu khda hpe, tao eae 
dieu kien tdt nhat eho khda hpc. 

Danh gia eong tie to chuc Idp hoc bao gom 
nhung ngi dung nhu sau: 

- Danh gia ve mure dd dap urng va dam bao 
CO sd vat chat cho khda hpe: Idp hpc, ban ghe, 
phUPng tien giang day, phuong tien hpe, nPi an, 
nghi eho ngudi hpe, tai lieu cho ngudi hpc; 

- Danh gia ve thdi gian, thdi lupng khda hpc 
(thdi diem bat dau va ket thue khda hpe ed phu 
hpp vdi dieu kien eua ngudi hpe khdng? Thdi 
lupng eho tCrng chuyen de va cho ca khda hpe 
ed phu hpp khdng?); 

- Danh gia ve dja diem td ehure Idp hpc; 
- Danh gia ve su phue vu va su phdi hpp 

giira eae dPn vj cd lien quan den khda hpc. 
4. Danh gia chung munc 6^ dat mi^ tidu 

khda hpc 
Danh gia chung muc dp dat mue tieu khda 

hpc la viee xem xet mue tieu dat ra ban dau khi 
xay dung ke' hoaeh khda hpe cd dat dupe hay 
khdng? Mure dp dat dupe den dau? De danh 
gia dupe mure dp dat dupe mue tieu eua khda 
hpe can danh gia mure dp dat mue tieu cuia 
tOrng giang vien tham gia khda hpe, ky vpng 
cuia ngudi hpe dap Crng dupe den dau, cdng tac 
td ehure va phuc vu khda hpe hoan thanh a muc 
dd nao?.... 

Co the trao doi vdi hoc vien ve muc do dat 
mue tieu khoa hoe nhu sau: 

- Theo anh (chj) cac mue tieu chung cuia 
khda hpe dat dupe d mure dp nao? 

- Ky vpng eija anh (chj) dupe dap ung nhu 

P(em tiip trang 34) 

To chuc nha nuoc so 11/2009 @ 



Bon la, xa hdi hda giao due trong phuorng 
thiic hoat dpng giao due. 

Xa hdi hda giao due la thuc hien phUPng 
cham, phUPng thiic giao due mang tinh xa hdi 
rpng Idn. Cac hoat ddng giao due dupe tien 
hanh trong xa hdi va toan xa hdi thi/c hien. Bdi 
vi mpi bien ddi ve kien thurc, su hdi nhap ve kinh 
te, van hoa, van minh, tien bd deu diln ra trong 
xa hdi a nhung pham vi miie dp khae nhau. Xa 
hdi se "day" cho con ngudi nhung kien thiic ay, 
nhung tien bd, tri thiie mdi me ay mdt each true 
tiep, tu nhien va cap nhat. De xa hdi hda giao 
due can cd cP che, chinh sach, djnh hudng cho 
con ngudi say sua, tu nguyen hpc tap trong 
cupc sdng hang ngay. Xa hdi eung vdi nha 
trudng va gia dinh ket hpp chat che trong cac 
hoat ddng giao due, nhat la giao due the he tre, 
cac chau cdn nhd tudi. 

Xa hdi hda giao due la xay dung xa hdi hpc 
tap, mpi ngudi trong xa hdi a mpi liia tudi, mpi 
cupng vj deu tu giae, say sua, cd nhu cau hpc 
tap ma the gidi hien nay dang trd thanh xu the 
phd bien. 6 nudc ta, hinh thiic xa hdi hda giao 
due nay can dupe khuyen khich, cd chinh sach 
va cp che, ehe tai thich hpp de cd vu mpi ngudi 
tu hpc. Hpe dudi nhieu hinh thurc, hpc nhung tri 
thiic mdi va nhC/ng tri thiic vdi minh cdn thieu 
hut... d bat cii dieu kien nao, dudi bat ky hinh 
thiie nao. 

Xa hdi hda giao due d nudc ta hien nay 
dang cdn la van de mdi, kha phiic tap can duqc 
di sau nghien ciiu ky ludng, than trpng va day 
dij, toan dien hon. NhCrng van de manh dan 
neu tren chi la suy nghTca nhan budc dau, khd 
tranh khdi nhan thiic chu quan, thieu toan dien 
vdi hy vpng gdp phan cu the vao qua trinh tim 
tdi, nhan thurc chung ve xa hdi hda giao due a 
nudc ta hien nay D 

,, Ghi chu: 

(1) Nguon: "Bao cao phat then cua he thong 
giao due dai hgc, cac giai phap dam bao va 
nang cao chat iuang" - Bg Giao duc-Dao tao, 
29/10/2009. 

KINH NGHIEM DANH GIA... 
(Tiep tiieo trang 39) 

the nao khi tham gia khda hpc? 
- Hieu biet ve chCi de cuia anh (chj) ra sao? 
- Cd the ling dung kien thiic mdi de phat 

trien nang luc cuia ca nhan nhu the nao? 
- Ddi vdi giang vien, viec danh gia miie dp 
dat muc tieu khda hpc thdng qua viec danh gia 
giang vien (theo m§u phieu danh gia da de cap 
den d phan danh gia giang vien). 

Nhin chung, viec danh gia mure dp dat muc 
tieu chung cua khda hpc la su tdng hpp viec 
dat muc tieu cuia ngudi hpc, giang vien va cac 
bd phan phuc vu. 

Tren cP sd danh gia khda hpc cu the theo 
tiing phuorng dien nhu tren, dan vj td churc dao 
tao bdi dudng tdng hpfp lai va danh gia toan 
dien khda hpc. ChCi yeu viec danh gia toan bp 
qua trinh thue hien khda hpc tren nhung 
phuorng dien Idn nhu sau: 

- ChUPng trinh hpc cd phu hpp vdi ddi 
tupng khdng? 

- Chuorng trinh cd dap ling duprc nhu cau 
cuia ngudi hpc hay khdng? 

- Ndi dung dao tao, boi dudng cd ling dung 
duqc vao thuc te khdng? 

- Viec phan bo giura ly thuyet va thue tiln 
cd phu hprp khdng? 

- PhUPng phap giang day cua giang vien 
cd phu hpp khdng? 

- Thdi gian, thdi lupng, dja diem khda hpc 
cd phu hprp khdng? 

- CP SP vat chat va cac dieu kien hpc tap 
cho ngudi hpc cd td't khdng? 

- Cdng tac td chiic, phuc vu khda hpc c6 
td't khdng? 

Tren day la mdt so kien thiic va kinh nghiem 
de danh gia toan dien mdt khda hpe, gdp phan 
tao nen chat lupng dao tao, bdi dudng can bo, 
cdng chiic trong thdi ky mdi • 
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