
DAC DIEM TRI TUE CAM XUC 
C O A SINH VIEN SU PHAM MAM NON 
(TRlfONG HOP NGHIEN CUU SINH VIEN HE TRUNG HOC SUPHAM MAM 
NON KHOI KIO TRUONG CDSP BINH PHUOC NAM 2008) 

OoThi Nga 

Trudng CDSP Binh Pliude. 

1. Dat van de 

Trudc kia, khi ndi d d trf tue, ngudi ta thudng chu trpng den mat n h d 
thd , ma quen ring xuc d m cung ddng gdp vao trf tue dd con ngudi h o d 
chinh, ciing nhu dd con ngudi cd thd t hdh dat trong cupc sdng xa hpi. Nhung, 
trong nhirng nam cudi the ky XX d cac nudc phat tridn, ngudi ta da ndi nhidu 
d d xiic d m cua con ngudi va viec giao due xuc cam cho con ngudi, d d biet la 
the he tre. 

(j nudc ta, khai niem "trf tue cam xiic" ciing dang dupe nhidu nha tam ly 
hpc, xa hpi hoc,... quan tam va nghien ciru. Dac biet la hp dang bit dau chu y 
den vid hinh thdh trf tue cam xuc cho tre em ngay tu I d tudi mlm non. 

Giao due xuc cam va hinh thdh trf tue cam xuc cho tre mlm non didn 
ra rat phong phu qua nhidu binh t h d khac nhau, trong dd noi bat len la cac 
hoat dpng giao due d trudng mam non nhu cac boat ddng vui chai, cac trd ehoi 
ddng vai theo chu di, cac trd cboi d d gian, cac trd cboi ddng kich, trd chai hpc 
tap, lao dpng tu phuc vu, tham quan ngoai khda... Ngudi giao vien mam non cd 
vai trd rat quan trpng trong v id to c h d didu khidn cac dang boat dpng nay cho 
tre sao cho phu hap vdi d d didm tam sinh ly ciia tre. Dd cac sinh vien su pham 
nganh mlm non (SPMN) trd t h d h nhiing giao vien dap ung dupe nhu clu giao 
due trf tue elm xiic cho tre thi ban than cac em ngay tir khi cdn ngdi tren ghe 
nha trudng phai dupe nghien c d vd m d dp trf tue cam xuc va phai dupe giao 
due trf tue elm xuc mpt each phu hop. Hon nira. di mang lai hieu qua cao trong 
vid giao due xiic cam va hinh thanh trf tue cam xiic cho c d tre mlm non thi 
ban t h d ngudi giao vien mlm non tuang lai phai la ngudi cd trf tue cam xuc 
tdt. 
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2. Khach the va phupng phap nghien ciru 

- Khdch the: 

Tae gia didu tra tren 113 sinh vien nii khda 10 nganh SPMN, sd phieu 
phat ra 113 sd phieu thu vao hop le la 110 

Chpn mau nghien ciru: 

Ldp 

SI sd 

Chpn 
mlu 

KIO Mlm non A 

49 

39 

KIO Mam non B 

47 

37 

KIO Mlm non C 

46 

• 34 

Tdng 

142 

110 

- Phuang phdp nghien ciru: 

Di khIo sat, tim hidu duoc m d dp bidu h i d trf tue elm xuc eiia sinh 
vien su pham mlm non, dd tai sir dung cong eu nhu sau: 

Bang cau hdi trie nghiem Trf tue elm xiic ("Self Scoring Emotional 
Intelligence Tests" eiia hpi tam ly hpe Mensa-Ploa Ky). Tac gil: T.S Daniel 
Goleman (Hoa Ky); Ngudi Viet hda: PGS.TS Nguydn Huy Tu; Ngudi thue h i d 
khao sat: Dd Thi Nga. Blng cau hdi nay 36 eau, gdm ed 3 test mdi test 12 eau. 
Cac ket qua nghien cdi dupe xir ly theo phuong phap thdng ke toan hpe. 

3. D$c diem tri tue cam xiic cua sinh vien su pham mam non 

Trong phin nay cac dac didm sau day ciia tri tue elm xiie duoc phan 
tfch: 

- Khi nang n h d bie't va tha'u hidu elm xuc eiia ban t h d d eac sinh vien. 

- Khi nang phan ung mpt each doe lap ddi vdi cae elm xiie d a bin than 
d cac sinh vien. 

- Cach sdng hudng npi hay hudng ngoai eiia eae sinh vien. 

3.1. Khd ndng nhan biet cdc xiic cdm bdn thdn d cdc sinh vien 

Di danh gia m d dp kha nang bidu h i d trf tue elm xiie nay, ngudi 
nghien e d sir dung trie nghiem 1 (Test 1): "Ban cd phai la ngudi elm nhd 
dly dii khong?" gdm 12 cau hdi. Moi eau hdi ed thang didm tir 1 didm den 3 
didm. Nhu vay, didm tdi da cho ngudi lam trie nghiem dat duac la 36 didm va 
didm tdi thidu la 12 didm. 
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Bdng 1: Bdng tdng lie/p theo phdn logi mire do bieu hien khd ndng nhdn bidt vd 
tlidii hieu cdc edm xuc bdn than a cdc sinh vien 

M d dd 
I 
H 
HI 

Xep loai 
Cao 

Trung binh 
Thap 

Thang diem 
28-36 
20-27 
12-19 

SdSV 
5 

96 
9 

Ti le % 
4,5 
87,3 
8,2 

Ket qui thu duoc cho thay sd luong sinh vien su pham mam non khda 10 
dupe xep loai cao d m d dp I vd khi nang n h d bie't va thau hidu cac elm xiic 
bin t h d la rat ft, chi cd 5 sinh vien tren 110 sinh vien (chiem 2,7%). (J m d dp 
nay, sinh vien la nhiing ngudi h o d t o d khong gap khd khan trong vid n h d 
biet va sir dung cac xiic elm ciia minh khi can thiet, ciing nhu biet each ban che 
cae mau thuIn gay git vdi nhiing ngudi xung quanh. Han the ndi, cac em luon 
cam thay vui ve va hai long vdi nhiing phan ung tu nhien ciia minh hoac ngay 
ca khi phli thay ddi hanh vi dd thfeh d g phii hop va biet each lam eho nhdg 
phan irng dd cd h i d iing tam ly tieh cue nhim dat dupe s d anh hudng manh 
me den ngudi khae. 

- Phin ldn sinh vien tap trung d m d dp II, m d dp trung binh chiem 
87,3%. O m d dp nay cac em la ngudi cd gIng lam chu cam xuc cua bin than 
mdt each dang khfch le, tuy ddi khi cd nhirng vung vd va cung nhle trong each 
d g xir d mpt vai tinh hudng nhat dinh. Hon the n d , khi ed nhiing d m xiic tieu 
cue trong nhiing liie nghe nhae hay xem phim, c d em cung cd khi n d g xem 
xet, didu ehinh theo chidu hudng tfch cue ban blng each cho phep minh thd 
nghiem nhiing xiic elm g i d dii, so hai, budn ba... Nhirng luc nhu the cac em 
lai cd dip kham pha va thau hidu xuc elm ciia minh ban. 

Khi nang n h d bie't va thau hidu eac elm xuc ban t h d ciia sinh vien d 
m d dp thap ehi ed 9 em (ehie'm 8,2%). Vdi m d dp nay, cac sinh vien elm 
thay khong tholi mai vdi nhirng xiic cam d a minh vi cac em tuy cd nhirng suy 
nghi tfch cue nhung lai thudng bidu h i d ra ben ngoai blng nhiing h d h vi tieu 
cue, khong phii hpp vdi h o d canh. Hon the n d , cac em la ngudi thuc su khong 
thd ddi d i d dupe vdi nhiing elm xiic ciia bin than m d cho doi khi cac elm 
xue nay that m d h liet. 

3.2. Khd ndng phdn ifng mot cdch doc lap ddi vdi cdc xiic cdm ciia 
bdn thdn a sinh vien 

Su tu chu mpt each khdn kheo trudc nhiing anh hudng ciia ngudi khac 
ehfnh la mpt trong nhiing bidu hien cua trf tue elm xue. Ndi each khac, khi 
nang phin d g mpt each dpc lap vdi cac elm xuc cua ban than se khien ca nhan 
trd nen ndi bat vl nhiing cam xuc nay da mang tfnh trf tue din den nhirng hanh 
dpng phii hop trong tinh hudng khd khan. 
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Trong phin nay, ngudi nghien e d sir dung trie nghiem 2: "Ban co phli 
la ngudi doe lap bpc Ip n h d g p h d d g elm xiie b d than khdng?''. Test nay 
gdm 12 eau (tir eau 13 d d eau 24). Mdi cau hdi cd 3 lira ehpn didm sd tir 1 den 
3. Nhu vay, didm tdi da cho mioi bai trae nghiraT do dupe la 36 didm va tdi 
thidu la 12 didm. Ket qua trie nghiem duoc chia lam 3 m d dp: thap, trung 
binh, cao. 

Bdng 2: Bdng phdn logi mire do bieu hien khd ndng phdn img mdt each dde lap 
dd'i ve/i ede edm xue eua bdn than, a sinh vien 

M d dp 
I 
H 
HI 

Xep loai 
Cao 

Trung binh 
Thap 

Thang diem 
28-36 
20-27 
12-19 

Sd SV 
5 

101 
4 

Ti le % 
4.5 

91,8 
3,7 

/ • Ket qui d bang 2 eho ehung ta thay cd 5 sinh vien dat didm trie nghiem 
tir 28-36 didm. Nghia la ed 5 sinh vien ed kha nang p h d d g mpt each dpc lap 
ddi vdi cae elm xue eiia ban t h d d m d dp cao. Phan ldn sinh vien su pham 
mam non ddu ed kha niing phan ung elm xuc mpt each doe lap d mire dp trung 
binh (co 101 sinh vien, ehiem tf le 91,8%). Tuy vay, kha niing phin irng mdt 
each dpc lap ddi vdi cac elm xiie ciia bin than d mirc dp thap thi chi co 4 sinh 
vien, chiem ti le la 3,7%'. 

3.3. Bieu hien cdch sdng hudng ngi hay hudng ngogi cua sinh vien 

Trong p h d nay. ngudi nghien c d mudn tim hidu xem cae sinh vien su 
pham mlm non ed m d dp bidu h i d each sdng hudng npi hay hudng ngoai nhu 

the nao, eao hay thap? O day, ehiing toi sir dung trite nghiem 3: "Ban la ngitCh 
sdng hudng npi hay hudng ngoai?". Triie nghiem gom 12 eau hoi (tir cau 25 
den ciiu 36), moi eiiu hoi gdm 3 lira ehpn. didm sd duoc danh gia theo thang 
diem tir 1 den 3 didm. 

Being 3: Bdng phdn loai mirc do hii'ii hien each sdng hir&ng ndi hay hudng 
ngogi eua sinh vien 

Muc dd 
I 
II 
III 

Xep loai 
Cao 

Trung binh 
Thap 

Thang diem 
28-36 

20-27 
12-19 

So SV 
3 

73 
3 J 

Ti Ic % 
2.7 

66,4 
30.9 

Chu thich. lu20-36 diem: hu&ng ngogi: Dudi 20 diem: hudng noi. 
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Qua ket qui bang 3 cho thay chi cd 3 sinh vien ed bidu hien sdng hudng 
ngoai d miic dd cao (chiem ti le 2,7%). 6 m d dp nay. e d em la nhiing ngirdi 
rlt tu tin. kicn dinh va soi ndi Cac em cd khi nang khlng dinh. dinh hudng cho 
nhdg p h d ung d a minh mot each tu tin va qui quyet trong bat ky trudng hop 
nao. 

Theo danh gia ciia trie nghiem nay thi cd 73 sinh vien cd bidu hien kidu 
sdng hudng ngoai d m d dp trung binh chiem tf le 66.4%. cac em thudng mang 
tinh rut re \'a khdng tm tudng vao chinh minh. 

6 m d dp thap cd 34 sinh vien chiem ti le 30.9%. Cac em duoc danh gia 
la nhdg ngudi sdng npi tami. biet dung hda giira xuc cam va y t h d bin t h d 
minh. eiing nhu sir suy xet va qua quyet. Tuy nhien. cdng cd liic cac em lai t h d 
trpng dd khIe phiic nhirng x d elm chdng eheo len nhau khi tir nhin lai minh va 
xem xet npi tam. -

4. Ket luan 

Qua khao sat tren sinh vien ve muc dp bidu h i d kha nang n h d biet va 
thau hidu cac xue elm bin t h d thi cd rat ft sinh vien dupe xep loai d m d dp 
cao. a m d do thap cdng ehi rat ft sinh vien. Nhin chung, phin ldn cac sinh vien 
su pham mam non khda 10 trudng CDSP Binh Phudc deu cd khi nang nhd 
biet va thau hieu cae cam xuc d a bin t h d d m d dp bieu h i d trung binh. Ket 
qua nghien c d cung eho thay hlu bet sinh vien ddu cd m d dp bieu h i d khi 
ming phan ung mpt each doe lap ddi vdi cae cam xiic ban t h d d m d dd tiung 
binh. Do viiy. m d dp bieu hien khi nang trf tue xiic elm a hlu het cac sinh 
vien ciing ddu d m d trung binh. 

Rat ft sinh vien su pham mlm non cd m d dp bieu h i d khi nang sdng 
hudng ngoai eao. Nhin chung. hon n d sinh vien cd bieu h i d kidu sdng hudng 
ngoai d mi'rc do truns binh. Vi the. cae sinh vien nav thudns mang tfnh rut re 
khdng tin tuong \ao ehfnh minh. Cae em khd cd duoc nhiing phin iing xiie elm 
mans li'nh trf tue. 
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