
MOT SO KY NANG THAM V A N 
CUA C A C THAM V A N VIEN TAM LY 
TREN DIA BAN THANH PHO HO CHI MINH 

i V6 Thj Ti/dng Vy 
Tnrdng Dgi hgc Suphgm thdnh phd Hd Chi Minh. 

L Dat vain de 

Trong bit eir cong viec nao, he thdng ky nang nghe nghiep cung dong mpt vai 
tro kha quan trpng. Ngudi co ky nang nghe nghiep tdt chfnh la ngudi biei van dung 
nhung tri t h d , gia tri co lien quan vao hoat dpng thuc t i d trong d i d kien cu the de 
dem lai ket qua tdt nhit. 

Hoat dpng tham van tam ly chi co the dien ra tren binh dien tuong tic giira nha 
tham van va than chii. Trong qua trinh tuang tac ly, nha tham vin khong nhung chi 
danh thdi gian, sir quan tam, long nhiet thiinh cua minh doi vdi than chu, ma con phai 
ap dung that sang tao nhiing ly thuyet ve khoa hpc tham van vao t d g trudng hpp cu 
the. Co the noi, hieu qua lam viec d a tham van vien tam ly ti le thuan vdi vice sir 
dung cac ky nang tham vin cua hp mpt each r5 r d g , co muc dfch, dd giiip than chu 
khai sang van de cua ban than, tin t u d g ban than \a tu dua ra nhung quyei dinh dung 
din cho chfnh minh. 

Theo chiing toi, ky nang tham van la sir van dung diing dan nhung tri t h d , 
kinh nghiem nghe nghiep vao boat dpng thuc tien trong nhirng d i d kien cu the de 
dem lai hieu qui cao trong cong viec. 

Viec nghien c d nhirng ky nang trong hoat dpng nghe nghiep cua nha tham 
van tam ly giiip ta xac dinh dupe dau hi nhung ky nang quan trpng trong he thdng cac 
ky nang tham vin ? Ky nang nao dupe cac nha tham \'ln sir dung t h u d g xuyen va 
thanh thao? Hp cin ren luyen them nhung ky nang nao?... dd tir do dua ra bien phap, 
each t h d nhim nang cao ky nang boat dpng ngh6 nghiep d a cac tham van \ien. 

2. Khach thd va phuong phap nghien ciiu 

a/ Khach the nghien c d gdm 30 tham \a'n vien tam ly (tham \ l n true tiep) 
tren dia ban thiinh phd Hd Chi Minh (TP HCM). Tlidi gian nghien c d vao thing 3 va 
thing 4 nam 2009, do tac gil t i d hanh. 

b/ Phuang phap nghien c d chfnh dupe sir dung trong bai vici nay: d i d tra 
bang bang hoi, phong vin sau va thong ke loan hpc. 
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De danh gia thuc trang cac ky nang tham van cua tham v d vien tam ly tren 
dia ban TP H C M ! chdg toi tap trung nghien c d cIc ky nang sau day: ky ndng ldng 
nghe ky ndng quan sdt, ky ndng ddt cdu hdi, ky ndng trdn an vd chia se cd nhan, ky 
ndng xdu chuSi vd Idm sdng td cdc sU kien, ky ndng xdy dung quan he tm egy, ro 
rdng vdi thdn chii, ky ndng Idm sdng td nhu cdu vd sire mgnh thdn chu, ky nang phot 
hgp cdc ngudn lire hS tra, ky ndng qudn ly bdn thdn, ky ndng tuang tdc bang thach do, 
ddi ddu vdi thdn ehii. Viec khao sat m d dp sir dung, m d do thdh thao, muc dp can 
r d luyen them cac ky nang tham v d dupe danh gia bang thang diem tir 1 den 3 tuang 
ung vdi 3 m d dp: thIp (DTB < 1.67), trung bmh (DTB tir 1.67 den dudi 2.34), cao 
(DTB tir 2.34 den 3.0). 

Mire do thap tuang d g vdi viec tham van vien ft sir dung hoac sir dung cac ky 
nang tham vin con yeu. .̂  • • ,\ 

Mirc do trung binh tuang d g vdi viec tham van vien da sir dung hoac da biet 
each sir dung cIc ky nang tham vin, tuy nhien con ban che. 

Mirc do cao tuang d g vdi viec tham van vien da sir dung thudg xuyen hoac 
sir dung mot each thanh thao cIc ky nang tham van. 

3. Ket qua nghien cmi . n ;; 

Ket qua bang 1 cho thIy, nhin chung, cac ky nang tham vin dupe cac tham 
van vien sir dung rIt thudg xuyen (DTB la 2.50 > 2.34 thupe m d cao). Dac biet la 
ky nang ling nghe (DTB: 2.97), ky nang quan sat (DTB: 2.93) dupe sir dung gin nhu 
tuyet ddi trong hau het cac ca tham vin (the h i d d dp lech ehuln rIt thap). Ky nang 
dat cau hoi (DTB: 2.70) cung dupe sir dung d m d dp cao. Ky nang ling nghe ciia 
tham van vien dupe bieu hien qua cIc hanh vi tap trung chii y nghe de hieu khong 
nhimg ldi noi ma con hieu quan diem, thai dp, d m xdc ciia than chii In chiia trong 
do. Nhu vay, trong t i d trinh tham van, nha tham van biet ling nghe d m d dp cao 
phai the hien dupe nhiing hanh vi cu the nhu sau: 

- Biet tap trung chii y cao dp de ling nghe than chii noi, biet im lang ling 
nghe, khong lam viec khic, khong phan tan tu tudg , dua ra nhung dau h i d P^d hdi 
nhu gat diu, noi vang... 

- Thd hien su ton trpng ngudi noi, khong phe phan, chi trfch, biet each khuyd 
khfch, dpng vien dd than chii noi tiep. 

- Hieu dupe chfnh xac nhirng gi than chu da noi. 

N d tham vin vien nim dupe va budc diu thue hien diing cIc hanh vi tren 
dupe danh gil d m d dp trung binh. Ngupe lai, n d tham vin vien chua hieu va chua 
Ip dung dupe cIc hanh vi ling nghe tren thi dupe dinh gil d m d dp thIp. Nhu vay. 
nhin vao kei qui khao sat ta thay da sd tham vin vien cho ring hp da Ip dung thanh 
thao ky nang ling nghe vao qua trinh tham v d . 

Ky nang quan sat dupe tham vin vien sir dung rIt nhidu trong tham van. Mpt 
tham vin vien co ky nang quan sit tdt phai thd hien dupe hanh vi quan sat tinh te. Cu 
the la quan sat va dpc dupe hanh vi khong ldi nhu tu the, net mat, eir chi... cua than 
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chii. Hieu dupe thong diep ma ngon ngii khong ldi chuydn tii. Phat hien nhiing thong 
diep hd trp nhau hoac mau t h u d nhau giira ngon ngii noi va ngon ngir khong ldi. 

Bdng J: Cdc ky ndng tham vdn eua tham vdn vien tdm ly 
tren dia bdn thdnh phd Hd Chi Minh 

STT 

1 
2 
3 
4 

5 

6 

7 
8 

9 

10 
11 

^^^^-^^ Cac m d dp 

Cac ky nang tham v a n ^ " - ^ ^ 

Ky nang ling nghe 
Ky nang quan sit 
Ky nang dat cau hoi 
Ky nang Iran an va chia se ca 
nhan 
Ky nang xau chuoi va lam 
sang to cac sir kien 
Ky nang xay dung quan he tin 
cay, ro rang... vai than chii 
Ky nang p h d hdi 
Ky nang lam sang to nhu clu 
va s d manh than chii 
Ky nang phdi hpp cac ngudn 
luc ho tro 
Ky nang q u d ly ban than 
Ky nang tuang tac blng thach 
dd, ddi dau vdi than chii 

DTB 

M d dp sir dung 
DTB 

2.97 
2.93 
2.70 
2.60 

2.60 

2.63 

2.50 
2.40 

1.97 

2.63 
1.57 

DLC 

0.18 
0.25 
0.47 
0.56 

0.49 

0.55 

0.68 
0.49 

0.55 

0.61 
0.67 

Thii 
bac 

1 
2 

3 
7 

6 

4 

8 
9 

10 

5 
11 

2.50 

M d do thanh thao 
DTB 

2.80 
2.53 
2.43 
2.47 

2.36 

2.76 

2.27 
2.30 

1.87 

2.40 
1.37 

DLC 

0.40 
0.73 
0.67 
0.54 

0.66 

0.43 

0.52 
0.65 

0.73 

0.73 
0.56 

Thii 
bac 

1 
3 
5 
4 

7 

2 

9 
8 

10 

6 
11 

2.32 

Xdu tham vin vien da biei cich quan sat ngon ngir khong ldi d a ddi tupng 
nhung chua hidu ro hei y nghia d a no va chua sir dung tdt thong diep khong ldi cua 
than chii vao qua trinh nghe, hidu ddi tucng thi tham v d \'ien ly mdi dat ky nang nay 
d m d trung binh. Xhirng tham van vien khong can quan sat ddi tupng hay chi quan 
sat nhung gi gay In tupng ma khong sir dung dupe thong diep tir vice quan sat thi coi 
nhu ky nang quan sat d a tham \'ln \icn do d m d dp y d . . . 

Khi dupe phong van, co tham \'an vien tam ly cho rang khong c d phai diing 
d d ky nang dat cau hoi \'a cho ring: tham vin vien thay quan tam, h d g thu \i v d dc 
nao thi hoi, khong cin phai diu tu n h i d \ao npi dung hoi va each hoi. Thuc ra quan 
niem nly chua phii hpp. Trong tham \'an cau hoi dong mpt \ai tro vo ciing quan trpng. 
Mpt tham van vien co ky nang hoi tdt phai biet sir dung hop ly cac loai cau hoi. flp 
phai dinh hudng thong tin khi hoi vii biet cIch khfch le dd cho than chii tra ldi. Xhd 
hoi dung, hoi dii, hoi thong minh ma tham van vien de dang nam bat dupe \'ln de ciia 
than chii. Tir do, hieu qui tham van se dupe nang cao. Nhu vay, nhin vao kei qua ta 
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thay, mac dii rIt nhidu tham van vien thudg xuyen dat cau hoi trong tham v d nhung 
mirc'dp thdh thao v d ehua eao bdi quan niem giln dan ve ky nang hoi. 

Tiep theo trong bins thu bac (tir b d 4 den bae 7) la cac ky nang xay dung 
quan he tin cay, ro rang... vai than chu (DTB: 2.63), ky nang q u d ly bin than (DTB: 
2.63). ky nang xau chudi va lam s d g to eae sir kien (2.60), ky nang Iran an va chia se 
ca nhan (DTB: 2.60). Vdi DTB >2.34, day cung la nhung ky nang dupe cac tham van 
vien thudg xuyen sir dung. Ky nang xay dung mdi quan he ro rang, tin cp vdi than 
chii tdt the hien d h d h vi giao tiep than tinh, thien chf tir viee tiep don, hoi han, cho 
d d viec chu y ling nghe, chdg to th id chf, khong Ipi dung than chii, ton trpng lich 
lam viec vdi than chii... Ky nang nay dupe cac tham vin vien d d h gia d m d dp 
thanh thao cao. Nhu vay, tham van vien da biet each giao tiep tdt va gay dung dupe 
niem tin nai than chu. Rieng ky nang quan ly bin than the h i d d h d h vi quan ly cam 
xiic, quan ly ldi noi va hanh dpng cua tham van vien. Tham vin vien cin quIn ly elm 
xuc cua ban than va khong dupe de elm xiie neng tu xen vao lam hong, lam sai lech 
ket qui tham van. Tham v d vien khong Ip dat quan diem rieng d a cl nhan minh len 
than chii blng nhirng cau noi nhu theo toi thi chi phli lam..., toi eho ring chi qua mil 
quang, tai sao lai nhd mpt ten sd khanh nhu the... Nhu vay, n d tham vin vien sir 
dung thdh thao ky nang q u d ly bin than thi co nhung h d h vi tuong tic vdi than chii 
mpt cIch hpp ly, chdg muc, diing ky thuat vl khong co nhung cau noi, viec lam nhu 
chiing toi v d neu d tren. Tuang tu nhu the, kdt qui bang 1 cho thIy tham vin vien da 
biet sir dung thanh thao ky nang xau chudi va lam sang to cac sir kien, co nghia la 
tham van vien da biei kei hpp cle thong tin thu duac tir nhidu ngudn nhu quan sat, 
ling nghe, dat cau hoi... Hieu va ket hpp cle loai thong tin de dua ra ket qui chinh 
xlc. Biet each xac dinh vdi than chu vd tfnh chfnh xac cua nhung n h d dinh cua minh. 

Ky nang tran an va chia se ca nhan dupe tham van vien sir dung thanh thao. 
Mpt tham van vien dupe trang bi tdt ky nang tran an va chia se ca n h d cin thd hien 
dupe hanh vi hieu nhung cam xiic tieu cue dang co nai than chii, co n h d g cau noi va 
h d h vi the hien sir thong hidu va chia se nhu "toi hieu anh (chi) rat that vpng ve viec 
lam ciia vp (chdng) cua anh (chi)" , "chi cd gIng binh tinh, toi biet..." , "anh hay 
udng mpt ty nudc di va thu gian mpt chiit...". Rieng ddi vdi ky nang phan hdi, mac dii 
DTB vin d m d cao (2.58) va xep thu 8 nhung DLC blng 0.68 - cao nhat trong blng 1 
cho thIy mpt sd tham vin vien da sir dung rat thudg xuyen ky nang nay nhung cung 
CO mpt sd tham vin vien hlu nhu khong sir dung. Kei qua khao sat vd m d dp thdh 
thao d a ky nang phan hdi la DTB = 2.27 d m d dp trung binh va xep thii hang 9. 
Thuc te, mpt tham van vien co ky nang p h d hdi tdt phli the hien dupe qua hanh vi 
phan hdi npi dung va p h d hdi elm xiic ciia ddi tupng. P h d hdi npi dung blng cac 
cau noi torn lai nhiing d i d than chu da trinh bay, biet didn dat lai hoac khai thae sau 
them nhiing thong tin ma ddi tupng cung clp. P h d hdi elm x d blng nhiing cau ndi 
nhu "toi hidu chi rat dau long...", hay dua khan giay khi than chii khoe... M d dp 
trung binh, cho thay cle tham vin \ d n chi mdi bude dau p h d hdi nhung gi nghe 
thay, nhin thIy ma ehua chii y den tam trang thuc, elm xiic thuc d a than chii. Day la 
ky nang rIt quan trpng trong tham \'ln, tuy nhien, eo su khong nhat tri ve m d dp su 
dung ky nang phan hdi eua tham vin vien. Dieu nay e6 nghia la co mpt sd tham van 
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vien chua hidu va chua van dung ky nang p h d hdi trong cong viec tham van ciia 
minh. \ v,.' 

Ky nang lam sing to nhu clu va s d manh than chii cung dupe sir dung t h u d g 
xuyen. Xoi each khic, dd than chu tu dua ra gili phap eho nan dd ciia hp thi tham \ l n 
vien da ap dung ky nang nay. Mpt sd tham van vien cho ring hp rIt hay ap dung va da 
thuc su "lay lai" cho than chii niem tin vao vao chfnh bin than minh. 

Ky nang phdi hpp cle nguon luc hd trp (DTB: 1.97) thinh thoang dupe sir 
dung. Mpt sd tham v d vien da biei each phdi hpp rIt tdt cac ngudn luc hP trp. Chlng 
ban, CO VTS t h u d g hay epng tie vai dich vu tu van phap luat dd hd trp than chii. 

Ky nang tuong tie blng thach dd, ddi dau vai than ehii (DTB: 1.57) rat ft dupe 
sir dung. Xhin vio tin sd sir dung thi eo 5 tham vin vien hau nhu khong sir dung ky 
nang phdi hpp cle ngudn lire hd trp va 16 tham van vien khong sir dung ky nang tuang 
tac blng thach dd, ddi diu vdi than chu. Ket qui phong van ciing cho thIy, ve ky nang 
tuong tie bang thich dd, ddi diu vdi than ehii co rat n h i d y k i d trai ngupc nhau. 
Tham van vien NML va VMT cho rang day la ky nang kha quan trpng va n d biei sir 
dung diing each se dem lai kei qui tdt. Mpt vai tham van vien khac lai cho ring khong 
nen sir dung ky nang nay vi se lam phat y than chu. CIn thIy ring, vdi dp lech ehuln 
kha eao (0.67) eiia ky nang nay cQng noi len su t h i d nhit trf vi y k i d giira elc tham 
van vien. ; , , . . . , . ' 

M d dp ap dung thanh thao cle ky nang tham van noi chung ciia cac tham v d 
vien chi d m d trung binh (DTB: 2.32). Ky nang lang nghe (DTB: 2.80), ky nang xay 
dung mdi quan he tin cay, ro rang .. vai than chii (DTB: 2.76) va ky nang quan sat 
(DTB: 2.53) dupe ap dung kha tdt. Kei qui nay p h d nao phan anh diing dac didm 
nghd nghiep cua ngudi lam cong tac tham van tam ly. Xha tham vin mudn tim hieu, 
khai thae, xau chudi, gili thfeh... thong tin vd than ehu, trude het phai biei ling nghe 
va quan sat tren ca sd xay dung dupe mdi quan he giao tiep mpt each ro r d g va cdi 
md. 

Ky nang dat eau hoi (DTB: 2.43), ky nang quan ly bin than (DTB: 2.40). ky 
nang xau chudi vl llm sing to elc sir kien (DTB: 2.36) cung dupe sir dung kha thanh 
thao. Mpt sd tham vin vien eho biei them ring hp da dua vao ldi kd cua than chii va 
kinh nghiem c l nhan dd xau chudi va llm sang to su kien noi than chu. Cach tuang 
tac nay doi khi khong tranh khoi viec bo sot thong tin, hoac ehu quan trong giai thfeh 
thong tin. ;•; / ; ) : ; ' : , ' : • 

Viec sir dung ky nang phdi hop elc ngudn lire hd trp (DTB: 1.87), ky nang 
phin hdi (DTB: 2.27) va ky nang lam sang to nhu elu va s d manh than chii (DTB: 
2.30) chua dupe thanh thao. Su khac nhau (DLC: 0.73 va 0.52) giiia cac tham v d \'ien 
vc m d dp t h d h thao cac ky nang nay. Dac biet, ky nang tuang tac blng thach dd... 
(DTB: 1.37) chi eo mpt sd rIt ft tham van vien cho ring minh biei cIch sir dung. Thuc 
ra, day la ky nang kho nhung khong thd t h i d trong boat dpng nghe nghiep d a tham 
van vien tam ly. r̂ . i ; ; . • ; / : ' , . 

i ' \ V - I J- •.. • . ; -

.• / Mil •' .' '• 
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Bdng 2: Mire do cdn ren luxen them cdc ky ndng tham vdn ciia tham vdn vien tdm ly 
tai TPHCM 

STT 

1 
2 
- 1 

J) 

4 
5 
6 

7 
8 
9 
10 
11 

~~̂  —~--___^ Cac mirc dp 

Cac ky nang tham van "—----___ 
Kv nang lang nghe 
Kv nang quan sat 
Kv nana dat cau hoi 
Ky nang tran an va chia se ca nhan 
Ky nang xau chuoi va lam sang td cle su k i d 
Ky nang xay dung quan he tin cay, ro rang... vdi 
than chii 
Ky nang phin hdi 
Ky nang lam sang to nhu elu va s d manh than chii 
Ky nang sif diing cac ngudn lire ho trp 
Ky nang quan ly ban than 
Ky nang tuang tie blng thach dd, ddi diu vdi than 
chii 

DTB 

MiJc dp can ren 
luyen them 

DTB 

2.13 
2.23 
2.43 
2.16 
2.36 
2.13 

2.46 
2.43 
2.16 
2.10 
1.90 

DLC 

0.77 
0.77 
0.67 
0.69 
0.66 
0.50 

0.81 
0.62 
0 79 
0.80 
0.71 

Thu 
bac 
9 
5 
3 
6 
4 
8 

1 
2 
7 
10 
11 

2.22 

Ket qua blng 2 cho thay. nhu cau ren luyen them cac ky nang tham van tap 
trung vao hai m d dp. Xhom m d dp cin ren luyen cd DTB > 2.34 the h i d d 4 ky 
nang: ky nang phan hdi (DTB: 2.46). ky nang lam sing to s d manh than chii (DTB: 
2.43). ky nang dat cau hoi (DTB: 2.43), ky nang xau chudi va lam sang to cle sir kien 
(DTB: 2.36). Tren thirc te. ky nang phin hdi doi hoi tham van vien phli bie't each lap 
lai. d i d dat lai nhung gi than chii vira ndi. Ky nang phan hdi gidng nhu mpt tam 
guang, lam phan chid nhung d i d than chii noi hoac nhung ngon ngir khong ldi cua 
hp. Mudn p h d hdi tdt nha tham van c d biei dat cau hoi tdt. Cau hoi trong tham vin 
chfnh la chia khoa dd md ra nhung thong tin ea ban, thfeh hop eho qui trinh tham vin. 
Cau hoi eon giiip than chii nhin lai ban than hp. soi rpi va khai thong dong ehly ciia 
vin de ma hp dang gap phai... Vdi tim quan trpng nhu the, viec tham N'ln vien cd nhu 
cau mudn ren luven them 6 m d do cao la d i d dd hidu 

Rieng ky nang tuang tie blng thach dd. ddi diu vai than chu mac dii cd rat it 
tham van vien su dung thdh thao nhu da neu tren, nhung nhu clu trang bi them ky 
nang nay \ ln d d g thir 11 (cudi bang 2). Dieu nay cho thIy tham v d vien ft sir dung, 
ft thdh thao \a khong that c d d d ky nang tham van nay. Xgoai ra, cac tham van 
vien vin mudn trau ddi them cae ky nang eon lai, mac dii cd mpt sd ky nang nhu ling 
nghe. ky nang xay dung mdi quan he tin cay. r5 rang vdi than chii. ky nang quan sat. 
ky nang dat cau hdi, ky nang tran an va chia se ca nhan, ky nang q u d ly ban than 
dupe chfnh hp nhan xet la da thanh thao. Xhu vay, cang khlng dinh tim quan trpng 
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ciia cle ky nang nay trong cong tie tham van. Phong van sau hon ve nhu clu dupe ren 
luyen cac ky nang tham vin. hau het cac tham v d vien deu mudn dupe trang bi tdt 
ban. Hp that su mudn hpe hoi mpt eleh co quy cii de sir dung that tdt eae ky nang ndi 
chuuR. 

\ i 

Tom lai. qua bude diu tim hidu cac ky nang tham van d a elc tham van vien 
tam ly tren dia b d TP HCM. chiing toi riit ra mpt sd ket luan sau day: 

- Cae tham vin vien dii nhan dinh ring minh nim virng va da sir dung thanh 
thao phin I d sd ky nang neu tren nhung vin mong mudn dupe ren luyen them. 

- Tdn tai nhung nhan dinh kha ma hd ve mpt sd ky nang tham van. Dac biet 
quan niem coi viec dat cau hoi trong tham v d la mpt viec rat don giln, mudn hoi gi 
thi hoi. Thuc te tham v d eho thIy day la mpt ky nang rat quan trpng, cau hoi tdt, co 
trpng tam, cd chii y se giiip tham vin vien nam bit nhanh, chfnh xlc thong tin. Tren 
CO sd dd mdi tham van hieu qui dupe. 

- CIn trang bi cho tham v d vien tam ly nhung ky nang that chuan xac \a cd 
he thdng. Gdp phan xay dung dpi ngu tham vin vien tam ly dip d g dupe yeu eau 
tham van ngay cing cao trong xa hpi hien nay. 
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