MOT SO KY NANG THAM VAN
CUA CAC THAM VAN VIEN TAM LY
TREN DIA BAN THANH PHO HO CHI MINH

Vo Thi Tuong Vy
Truong Dai hoc Su pham thanh phé Ho Chi Minh.

1. Dat van dé

Trong bat ¢t cong viéc nao, hé thong ky nang nghé nghiép ciing déng mot vai
tro khd quan trong. Ngudi c¢6 k¥ nang ngh¢ nghiép t6t chinh 1a ngudi biét van dung
nhing tri thic, gid tri ¢6 lién quan vao hoat dong thuc tién trong diéu kién cu thé dé
dem lai két qua tét nhat.

Hoat dong tham van tam 1y chi c6 thé dién ra trén binh dién tuong tac giita nha
tham vén va than chu. Trong qud trinh tuong tac dy, nha tham van khong nhing chi
danh thoi gian, su quan tam, long nhiét thanh cua minh déi véi than chu, ma con phai
dp dung that sang tao nhimng ly thuyét vé khoa hoc tham van vao tung truéng hop cu
thé. C6 thé ndi, hiéu qua lam viéc cia tham van vién tam ly ti 1€ thuan véi viéc su
dung cdc k¥ nang tham vdn cta ho mot cach ro rang, ¢6 muc dich, dé gitip than chi
khai sang van dé cha ban than, tin tuong ban than va tu dua ra nhiing quyét dinh diing
dan cho chinh minh.

Theo ching 161, k¥ nang tham van la su van dung ding dan nhimg tri thic.
kinh nghiém nghé nghiép vao hoat déng thuc tién trong nhitng dicu kién cu thé dé
dem lai hiéu qua cao trong cong Viéc.

Viéc nghién ctru nhiing ky nang trong hoat dong nghé nghiép cua nha tham
van tam 1y gitp ta xdc dinh duoc dau la nhing k¥ ning quan trong trong hé théng cdc
k¥ nang tham van ? Ky nang nao dugc cdc nha tham van su dung thudng xuyvén va
thanh thao? Ho can rén luyén thém nhimg ky nang nao?... dé tir d6 dua ra bien phip,
cdch thiuc nham nang cao k¥ niang hoat dong nghé nghi¢p cua cdc tham van vién.

2. Khach thé va phuong phap nghién ciru

a/ Khach thé nghién ctru gém 30 tham van vién tam ly (tham van truc tiép)
trén dia ban thanh phé H6 Chi Minh (TP HCM). Thoi gian nghién ctu vao thang 3 va
thang 4 nam 2009, do tdc gia tién hanh.

b/ Phuong phép nghién ctru chinh duge s dung trong bai vi€t nav: dicu tra
bang bang hoi, phong van sau va thong ké todn hoc.
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Pé danh gia thuc trang cdc k¥ nang tham van cha tham van vién tam ly trén
dia ban TP HCM, ching t61 tap trung nghién citu cdc k§ nang sau day: ky ndng lang
nghe, ky nang quan sat, ky nang dét cau hoi, ky nang trdn an va chia se cd nhan, ky
ndng xdu chudi va lam sang 16 cdc si kién, ky nang xdy dung quan hé tin cdy, r(li
rang... voi than chii, ky nang lam sang 16 nhu cdu va sicc manh than chi, ]()7 ndang pho‘,i
hop cdc nguén luc ho trg, ky nang qudn 1y ban than, ky ndng tiiong tdc bang thach do,
déi dau véi than chii. Viéc khao sat mic do sir dung, muc do thanh thao, mtc do can
rén luyén thém céc ky nang tham van duoc danh gid bang thang diém tir 1 dén 3 tuong
ing véi 3 muc do: thap (DTB < 1.67), trung binh (PTB tir 1.67 dén dudi 2.34), cao
(DTB tir 2.34 dén 3.0).

Mitc dé thdp tuong tng véi viéc tham vén vién it sir dung hoac stir dung céac ky
nang tham van con yéu.

Mitc dé trung binh tuong tGng véi viéc tham véan vién da str dung hoac da biét
céch st dung cdc k¥ nang tham van, tuy nhién con han ché.

Mitc dé cao tuong tmg Vi viéc tham van vién da str dung thuong xuyén hoac
st dung mot cach thanh thao cdc k¥ nang tham van.

3. Két qua nghién ciru

Két qua bang 1 cho thay, nhin chung, cdc k§ nang tham vén dugc cac tham
van vién st dung rat thuong xuyén (DTB la 2.50 > 2.34 thudc mic cao). Dac biét la
k¥ nang lang nghe (DTB: 2.97), k¥ nang quan sit (DTB: 2.93) duoc st dung gan nhu
tuyét doi trong hau hét céc ca tham van (thé hién ¢ d6 léch chuan rat thap). Ky nang
dat cau hoi (DTB: 2.70) cling dugc sur dung ¢ mic do cao. Ky nang lang nghe cua
tham van vién dugc biéu hién qua cac hanh vi tap trung chi ¥ nghe dé hi€u khong
nhiing 15i néi ma con hiéu quan diém, thdi do, cam xdc cha than chu dn chia trong
d6. Nhu vay, trong tién trinh tham van, nha tham van biét lang nghe & miic d¢ cao
phai thé hién dugc nhitng hanh vi cy thé nhu sau:

- Biét tap trung chi y cao do dé lang nghe than chd néi, bi€t im lang lang
nghe, khong 1am viéc khac, khong phan tén tu tudng, dua ra nhitng ddu hiéu phan hoi
nhu gat dau, ndi vang...

- Thé hién su ton trong ngudi ndéi, khong phé phén, chi trich, biét cach khuyén
khich, dong vién dé than chu ndi tiép.

- Hiéu dugc chinh x4ac nhitng gi than chi da noi.

Néu tham van vién nam duoc va budc dau thuc hién ding cédc hanh vi trén
duoc danh gid & mic do trung binh. Nguoc lai, néu tham van vién chua hiéu va chua
ap dung dugc cdc hanh vi lang nghe trén thi duoc danh gid ¢ mic do thap. Nhu vay,
nhin vao két qpé khao sét ta thady da s6 tham van vién cho ring ho da 4p dung thanh
thao ky nang lang nghe vao qua trinh tham van.

Ky nang quan sat dugc tham van vién st dung rat nhiéu trong tham van. Mot
thz}m van vién ¢6 ky nang quan sdt tot phai thé hién duge hanh vi quan sét tinh t€. Cu
the la quan sat va doc duoc hanh vi khong 181 nhu tu thé, nét mat, cir chi... cua than
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chi. Hiéu duge thong diep ma ngon nglt khong 16i chuyén tai. Phat hi¢n nhimg thong
diép ho trg nhau hoac mau thuan nhau giia ngoén ngu nél va ngdn nglr khong 16i.

Bdng 1: Cdc ky ndng tham van ciia tham van vién 1am [y
trén dia ban thanh phé Ho Chi Minh

Cac mire do
Mire do sir dung Miic do thanh thao

STT bTB | PLC | Tha | PTB | BPLC | Thir
Cac ky nang tham van bac bac
1 | Ky nang lang nghe 297 | 0.18 1 280 | 040 | 1
2 | K¥ nang quan sat 293 | 0.25 2 2.53 | 0.73 3
3 | Ky nang dat cau hoi 270 | 047 | 3 | 243 | 067 | 5
4 | Ky nang tran an va chia sé ca | 2.60 | 0.56 7 247 | 0.54 4
nhéan

5 | Ky nang xau chuéi va lam | 2.60 | 0.49 6 236 | 066 | 7
sang 1o cac su kién
6 | Ky nang xay dung quan hé tin | 2.63 | 0.55 4 2776 | 043 2
cay, rd rang... véi than chu
7 | K¥ nang phan hoi 250 | 068 | 8 | 227 | 052 9
8 | Ky nang lam sdng té nhu cau | 2.40 | 0.49 9 2.30 | 0.63 8
va sttc manh than chu
9 | Ky nang phéi hop cdc nguéon | 1.97 | 0.55 10 1.87 | 0.73 | 10
luc ho trg
10 | K¥ nang quan ly ban than 2.63 | 061 S 240 | 073 | 6
11 | Ky nang twong tdc bang thach | 1.57 | 0.67 | 11 1.37 | 0.56 | 11
do. doi dau vai than chu

bTB 2.50 2.32

Néu tham van vién da biét cach quan sat ngon nglt khong 161 cua doi tuong
nhung chua hiéu rd hét y nghia cua né va chua sir dung t6t thong diép khong 101 clia
than chu vao qud trinh nghe, hiéu déi tugng thi tham vdn vién 4y méi dat ky nang nay
& muc trung binh. Nhiing tham van vién khong can quan sat déi tugng hay chi quan
sat nhiing gi gay an tuong ma khong sir dung duge théng diép tr viée quan sat thi coi
nhu k¥ nang quan sat cua tham van vién dé ¢ muc do yéu...

Khi dugc phong védn, ¢é tham van vién tam ly cho rang khong can phai dung
dén k¥ nang dat cau hoi va cho rang: tham van vién thdy quan tam, hing thid vé van dé
nao thi hoi, khéng can phai ddu tu nhiéu vao ndi dung hoi va cach hoi. Thuc ra quan
niém nay chua phl hop. Trong tham van cau hoi déng mat vai trd vo ciung quan trong.
Mot tham van vién cé k¥ nang hoi 16t phai biét su dung hop ly céc loai cau hoi. Ho
phai dinh huéng thong tin khi hoi va bié€t cach khich lé dé cho than chu tra 13i. Nho
hoi ding, hoi du. hoi thong minh ma tham van vién dé dang nam bat dugc van d¢ cua
than chu. Tu d6, hiéu qua tham van sé€ duoc nang cao. Nhu vay, nhin vao két qua ta
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thay, mac du rat nhiéu tham vén vién thuong xuyen dat cau hoi trong tham van nhung
mitc do thanh thao van chua cao boi quan niém gian don vé k¥ nang hot.

Ti€p theo trong bang thit bac (tir bac 4 dén bac 7) la cé)c ky nang xay dung
quan hé tin cay, o rang... voi than chu (DTB: 2.63), k¥ nang quan ly pan than (DTB:
2.63), k¥ nang xau chudi va lam sang 1o cac su kién (2.60), k¥ nang tran an va chia se
c4 nhan (DTB: 2.60). V6i DTB >2.34, day ciing 12 nhing k¥ nang dugc cdc tham vén
vién thudng xuyen su dung. K§ nang xay dung moi quan hé rd rang, tin cay v6i than
chil 16t thé hién & hanh vi giao ti€p than tinh, thién chi tr vige ti€p d6n, hoi han, cho
dén viec chi y ldng nghe, chimg to thién chi, khong loi dung than chu, ton trong lich
lam viéc v6i than chi... Ky nang nay dugc cac tham van vién dénh gia ¢ muc do
thanh thao cao. Nhu vay, tham van vién da bi€t cach giao tiép tot va gay dung dugc
niém tin noi than chi. Riéng k¥ nang quan 1y ban than thé hién ¢ hanh vi quan ly cam
xtic, quan ly 151 néi va hanh dong cla tham vén vién. Tham van vién cin quan ly cam
xtc cha ban than va khong duoc dé cam xdc riéng tu xen vao lam hong, lam sai léch
két qua tham van. Tham van vién khong dp dat quan diém riéng cua cd nhan minh lén
than chi bang nhimg cau néi nhu theo 161 thi chi phai lam..., 161 cho rang chi qua mu
quang. tai sao lai nhd mot tén s& khanh nhu the... Nhu vay, néu tham van vién su
dung thanh thao k¥ nang quan ly ban than thi c6 nhiing hanh vi tuong tdc vdi than chu
mot cach hop 1y, chimg muc, ding k¥ thuat va khong ¢ nhiing cau noi, viéc lam nhu
chiing 16 vira néu & trén. Tuong tu nhu the, két qua bang 1 cho thay tham van vién da
biét st dung thanh thao k§ nang xau chudi va lam sang té cdc su kién, c6 nghia la
tham van vién da biét két hop cdc thong tin thu duge tir nhi€u nguén nhu quan sat,
ling nghe, dat cau hoi... Hiéu va két hop cdc loai thong tin dé dua ra két qua chinh
x4c. Biét cach xdc dinh véi than chi vé tinh chinh xdc cta nhimg nhan dinh cia minh.

K¥ ning trdn an va chia sé cd nhan dugc tham van vién su dung thanh thao.
Mot tham van vién duogc trang bi t6t k¥ nang trdn an va chia sé cd nhan can thé hién
duoc hanh vi hiéu nhitng cam xuc tiéu cuc dang cé noi than chi, c¢é nhitng cau ndi va
hanh vi thé hién su thong hiéu va chia sé nhu “t6i hiéu anh (chi) rat that vong vé viéc
lam cla vo (chéng) cha anh (chi)” , “chi ¢6 gang binh tinh, toi biét...” , “anh hay
uéng mot ty nude di va thu gidn mot chit...”. Riéng déi v6i k§ nang phan hoi, mac du
DTB van ¢ mitc cao (2.58) va xép tht 8 nhung DLC bang 0.68 - cao nhat trong bang 1
cho thdy mot so tham van vién da st dung rat thudng xuyén k¥ nang nay nhung cling
c6 mot s& tham van vién hau nhu khong sur dung. K&t qua khao sat vé mic do thanh
thao cua ky nang phan hoéi 1a DTB = 2.27 & mic doé trung binh va x&p thid hang 9.
Thuc t€, mot tham van vién c¢6 ky niang phan hoi t6t phai thé hién dugc qua hanh vi
phan hoi noi dung va phan hoéi cam xUlc cua d6i tugng. Phan hoéi noi dung bang céc
cau ndi tém lai nhing diéu than chu da trinh bay, biét dién dat lai hoac khai thac séu
thém nhimg thong tin ma dé1 tugng cung cép. Phan hoi cam xic bang nhimg cau néi
nhu “té1 hiéu chi rat dau long...”, hay dua khan gidy khi than cht khéc... Mic do
trung binh, cho thdy cdc tham van vien chi méi budc dau phan hoi nhimg gi nghe
thay, nhin thdy ma chua chd y dén tam trang thuc, cam xuc thuc cla than chu. Day la
ky nang rat quan trong trong tham vén, tuy nhién, c¢é su khong nhat tri vé muc do su
dung k¥ nang phan hoi cia tham vén vién. Diéu nay c¢6 nghia 12 ¢6 mot s6 tham van
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vién chua hiéu va chua van dung ky nang phan héi trong cong viéc tham van cla
minh.

K¥ néng lam sdng t6 nhu cau va sitc manh than chu cling duge si dung thuong
xuyén. Noi cach khdc, dé than chu tu dua ra giai phdp cho nan dé ctia ho thi tham van
vién da 4p dung k¥ nang nay. Mot s6 tham van vién cho rang ho rat hay 4p dung va da
thuc su “1ay lai” cho than chi niém tin vao vao chinh ban than minh.

K¥ nang phéi hop cdc nguon luc ho trg (DTB: 1.97) thinh thoang duoc st
dung. Mot s tham van vién da bi€t cach phoi hop rat tét cdc ngudn luc hé trg. Chang
han, c6 VTS thuong hay cong tac véi dich vu tu van phép luat dé hé tro than chu.

K§ nang tuong tiac bang thach do, doi dau vai than cha (DTB:1.57) rat it duoc
su dung. Nhin vao tan s6 sir dung thi ¢é 5 tham van vién hau nhu khong sir dung ky
nang phoi hop cac nguon luc ho trg va 16 tham vén vién khong s dung k¥ nang tuong
tdc bang thach d6, d6i dau véi than chu. Két qua phong van cling cho thdy, vé k§ nang
tuong tac bang thich do, d6i dau véi than chu cé rdt nhiéu y kién trdi nguoc nhau.
Tham van vien NML va VMT cho rang day la ky nang khd quan trong va néu biét su
dung ding cdch s€ dem lai két qua t6t. Mot vai tham van vién khéc lai cho ring khong
nén st dung k¥ nang nay vi s&€ [am phat y than chi. Can thay rang, v6i do léch chuan
khé cao (0.67) clia k¥ nang nay cling néi 1én su thi€u nhat tri vé y kién gilta cdc tham
van vién.

Muc do 4p dung thanh thao cdc k¥ nang tham van néi chung cua cac tham van
vién chi 0 muc trung binh (DTB: 2.32). Ky nang lang nghe (DTB: 2.80), k¥ ning xay
dung méi quan hé tin cay, o rang .. véi than chi (DTB: 2.76) va k¥ nang quan sat
(DTB: 2.53) dugc 4p dung khé t6t. Két qua ndy phan nao phan dnh ding dac diém
nghé nghiép clia ngudi lam coéng tdc tham van tam ly. Nha tham vdn mudn tim hiéu,
khai thac, xau chudi, giai thich... thong tin vé than chu, trudc hét phai biét ling nghe
va quan sat trén co sd xay dung dugc moi quan hé giao ti€p mot cach rd rang va cdi
ma.

K§ nang dat cau hoi (DTB: 2.43), k§ nang quan ly ban than (DTB: 2.40). ky
nang xau chudi va lam sdng t6 cdc su kién (DTB: 2.36) cling dugc su dung khé thanh
thao. Mot s6 tham van vién cho biét thém rang ho da dua vao 10i k€ cla than chu va
kinh nghiém c4 nhan dé xau chudi va lam sdng to su kién noi than cha. Cédch tuong
tac nay doi khi khong tranh khoi viéc bo st thong tin, hoac chi quan trong giai thich
théng tin.

Viéc sir dung k¥ nang phoi hop cac nguodn luc hd trg (DTB: 1.87), k¥ nang
phan hoi (DTB: 2.27) va k§ nang lam sang t6 nhu cau va sic manh than chu (DTB:
2.30) chua dugc thanh thao. Su khac nhau (DLC: 0.73 va 0.52) gilta cac tham van vién
vé mitc do thanh thao cac k¥ nang nay. Pac biét, k¥ nang tuong tdc bang thich do6. ..
(DTB: 1.37) chi ¢c6 mot so rat it tham van vién cho rang minh biét cdch sur dung. Thuc
ra, day 1a k¥ nang khé nhung khong thé thi€u trong hoat dong nghe nghiép cua tham
van vién tam ly.
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Bdng 2: Mitc do can rén luyén thém cdc k¥ ndng tham vdan ciia tham van vién tam Iy

tai TPHCM
Cac muc do Miic do can ren
STT luyén thém
bTB | DLC | Tha

Cac k¥ nang tham van bac
1 K¥ nang lang nghe 2.13 | 0.77 9
2 K¥ nang quan sat 2.23 0.77 5
3 K¥ nang dat cau hol 2.43 0.67 3
4 K§ nang tran an va chia s€ cd nhan 2.16 | 0.69 6
5 K¥ nang xau chudi va lam sdng 10 cc su kién 2.36 0.66 4
6 K¥ nang xay dung quan hé tin cay, r0 rang... VOl 2.13 0.50 8

than chu
7 K¥ nang phan hoi 246 | 0.81 1
8 K¥ nang lam sdng 16 nhu cau va sitc manh than chu 2.43 0.62 2
9 K¥ nang st dung cdc nguén luc ho tro 2.16 | 0.79 7
10 | KV nang quan 1V ban than 2.10 0.80 10
11 | K¥ nang tuong tac bang thich dé. doi dau vé6i than | 1.90 | 0.71 11

chu

DTB 2.22

Két qua bang 2 cho thdy. nhu cau rén luyén thém cdc k¥ nang tham van tap
trung vao hai mic do. Nhém mic do céan rén luyén c¢6 DTB > 2.34 thé hién & 4 k¥
nang: k§ nang phan hoi (DTB: 2.46), k¥ nang lam sang 1o stic manh than chu (DTB:
2.43). k¥ nang dat cau hoi (DTB: 2.43), k§ nang xau chudi va lam sang t6 cdc su Kién
(DTB: 2.36). Trén thuc t€, k¥ nang phan hdi doi hdi tham van vién phai biét cach lap
lai, dién dat lai nhimg gi than chu vira néi. Ky nang phan héi giéng nhu mot tam
guong. lam phan chiéu nhimg diéu than chu néi hoac nhitng ngén nglr khong loi cua
ho. Mudn phan hoi 16t nha tham van can bi€t dat cau hoéi t6t. Cau hoi trong tham van
chinh la chia khéa dé md ra nhimg thong tin co ban, thich hop cho qué trinh tham van.
Cau hoi con gidp than chu nhin lai ban than ho, soi roi va khoi thong dong chay cua
van dé ma ho dang gap phai... V6i tdm quan trong nhu thé, viéc tham van vién cé nhu
cau muon ren luyén thém o muc do cao la diéu dé hiéu.

Riéng k¥ nang tuong tc bang thiach dé. doi dau véi than chu mac du c6 rat it
tham van \'Eén stt dung thanh thao nhu da néu trén. nhung nhu cau trang bi thém k¥
nang nay van dung thu 11 (cu6i bang 2). Diéu nay cho thay tham van vién it sir dung.
it thanh thao va khong that can dén k¥ nang tham van nay. Ngoai ra. cdc tham van
vién van mudn trau doi thém céc k¥ nang con lai, mac du ¢6 mot s6 k¥ nang nhu lang
nghe. k¥ nang xay dung moi quan hé tin cay, r6 rang véi than chu. k¥ nang quan sat.
ky nang dat cau hoi, k¥ nang trdn an va chia sé cd nhan, ky ning quan ly ban than
duoc chinh ho nhan xét 14 da thanh thao. Nhu vay, cang khang dinh tdm quan trong
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cua cdc k§ nang nay trong cong tac tham van. Phong van sau hon vé nhu cdu duge rén
luyén cdc k¥ nang tham van, hau hét cdc tham van vién déu muén dugc trang bi tot
hon. Ho that su muon hoc hoi mot cach ¢6 quy cu dé su dung that tét cac ky nang noi
chung.

Tém lai. qua budc dau tim hi€u cac ky nang tham vén cua cac tham van vién
tam ly trén dia ban TP HCM, ching té1 rat ra mét so két luan sau day:

- Cac tham van vién da nhan dinh rdng minh nam vimg va da st dung thanh
thao phan 16n s6 k¥ nang néu trén nhung van mong muén dugc rén luyén thém.

- Tén tai nhitng nhan dinh khd mo h6 vé mot sé ky nang tham van. Dic biét
quan niém coi viéc dat cau hoi trong tham van la mot viéc rat don gian, muén hoi gi
thi hoi. Thuc t€ tham van cho thay day la mot k¥ nang rat quan trong, cau hoi tot, ¢6
trong tam, ¢4 chu ¥ s& gilp tham van vién nam bat nhanh, chinh x4c thong tin. Trén
co sd d6 méi tham van hiéu qua dugc.

- Can trang bi cho tham van vién tam 1y nhiing k¥ nang that chuan xédc va cé
hé thong. Gop phan xay dung doi ngd tham van vién tam ly ddp ung duoc yéu ciu
tham van ngay cang cao trong xa hoi hién nay.
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