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1. PR (Public Relations) hay quan he 
cdng ehiing vd'n la mdt thuat ngii rat quen 
thudc trong kinh doanh. Tuy nhidn, cd the 
khang dinh rdng dd khdng phai la lanh dia 
ridng eiia khu vue kinh doanh, dd cung la 
nhiing gi cae ehfnh phii ndi chung va 
Chfnh phii Viet Nam ndi ridng vdn dang 
thue hidn. 

Trdn thd' gidi, PR da cd lich sir lau dai, 
duge nhin nhan nhu mdt ly thuyet, mdt he 
gid tri chuydn nganh, mdt loai td chiic 
chuydn nghiep phat trien mdt kieu van hda 
chuydn nganh, mdt loai ngdnh nghe ed tidu 
chudn, dao diie ridng vd mdt chuydn nganh 
ddo tao, bdi dudng trong xa hdi. O Viet 
Nam; PR edn la mdt linh vue mdi tuy dang 
ddn dugc nhin nhan nhu Id mdt loai ngdnh 
nghe, cd cae ly thuyet lidn quan chii khdng 
edn ehi don thudn la ede kl thuat don le. 

Bai hgc tir khu vuc kinh doanh eho thay, 
mdi td chiie deu theo dudi mdt mue dfch 
ridng va kem theo dd la mdt ddi tugng 
hudng tdi dugc xae dinh. Dd Id cdng chiing 
eua td chiie. Cdng chiing, vdi tu each ed 
nhan hay nhdm, deu tdn tai vd phdt trien 
trong mdt bdi canh cu the lidn ed nhan. 
Cae ca nhan hay nhdm khdc cd anh hudng 
quan trgng ddn vide cd nhan hay td chirc 
dat dugc mue tidu ciia minh. Do vay, cdc td 
chiic ndi ehung va chfnh phii ndi ridng 
khdng the dat dugc muc tidu ciia minh mdt 
each bidt lap hoae khdng tfnh ddn cdng 
chiing eiia minh. 

Thue tidn eho thay, cae nd lire PR xuat 
phdt tir nhan thiic quan trgng la tuong tdc, 
ddi thoai tfeb cue vd cd he thdng vdi cdng 
chiing (chii khdng phai tang Id, khdng tfnh 
de'n edng ehiing, tham ehf don thudn tao 

dau an mdt each "an xdi, d thi" hay ddi tra 
va chup giat). Diiu nay ddng vai tro quan 
trgng trong viec tao dung thuang hieu va 
su trung thanh ciia cdng chiing hoae 
"khach hang" ddi vdi td chtirc. Do vay, PR 
thuc chat la mdt each tidp can, mdt cdng 
cu cd he thdng va mang tinh chidn luge 
trong ling xii vdi cdng ehiing cua to chiic. 
Ndi each khdc, nhin nhan diing ban chat va 
xde dinh diing vai trd ciia PR ddi vdi td 
chiic va he thdng se cho phep tan dung tdi 
da eac diem manh va ca hdi ma boat ddng 
nay dem lai cho td chiic. 

Chfnh phu cung cd the dugc xem nhu la 
mdt thuang hidu vdi quy md, pham vi va 
cdch thiic boat ddng dac thu dd tao ra cac 
tdc ddng, eac hidu iing dac bidt ve mat 
chfnh tri, kinh te, van hda, mdi trudng 
trong xa hdi ma khdng cd bat eii mdt 
doanh nghiep nao ed the so sanh. Trudc 
thuc tidn su suy giam, xdi mdn niem tin 
ddi vdi ehfnh phii d nhieu qudc gia hidn 
nay, PR cho chfnh phu cdn dugc quan tam 
mdt each tbfeb dang nhdm giiip tao dung 
mdt hinh anh tfeb cue va niem tin ddi vdi 
chfnh phii, tang sir hid trg, trude nhdt la tir 
cdng ehiing, rdi den cac ddi tugng quan 
tam khdc nham thu hiit ddu tu va quan 
trgng ban nira la tao dp luc eho nhung doi 
mdi trong chfnh ndi bd chinh phu. 

Theo World Business Encyclopedia, 
PR "la mdt boat ddng nhdm tang cudng 
kha nang truyen thdng va sir hieu bidt ldn 
nhau giira eac td chirc va cd nhan vdi mdt 
hay nhieu nhdm duge ggi Id cdng chiing". 

Cd the quan nidm ve PR thdng qua so 

* Hgc vign Hdnh chfnh. 
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sanh PR vdi cac thuat n|Qr cd lidn quan. 
Trdn thuc te, ciing mdt kidu boat ddng nhu 
nhau nhung d cac dang td ehiie va vdi muc 
tidu cua td chiie khae nhau, chiing cd tdn 
ggi va ban chat khae nhau. Cae khai nidm 
lidn quan d^n PR ed the dugc chia thanh 
hai nhdm bao gdm: nhdm lidn quan ddn 
boat ddng kinh doanh, cd muc dieh thuang 
mai nhu quang cao, marketing, xiic tien 
thuang mai va nhdm lidn quan ddn boat 
ddng hanh chinh va chfnh tri nhu dan van, 
tuydn truydn, van ddng. 

Cae boat ddng tren day va PR cd cdc 
di^m chung cua chiing la deu ehi mdt dang 
boat ddng; nhdm thiet lap va duy tri su kdt 
ndi vdi edng chiing ciia td chirc thdng qua 
cac boat ddng truydn thdng; nhdm thu hiit 
su chu y, quan tam; nhdm tac ddng va dieu 
ehinh nhan thiic va hdnh ddng eiia edng 
chiing ddi vdi td chure hoae ed nhan dd. 

Cd su khae bidt dd la, thd nhdt, PR la 
mdt nd lire tdng hgp va cd hd thdng, mang 
tfnh tien trinh ban so vdi giao tidp, qudng 
cdo. Thu hai, chii the thuc hidn PR la ehfnh 
CO quan, td chiic dd, do vay, ddi khi ngudi 
ta so sdnh rdng: "quang cdo Id tu khen 
minh, PR la de nhan vat thir ba khen 
minh". Thd ba, PR hudng edng chiing tdi 
tdng the td chiic thay vi mdt hoae mdt vdi 
san pham hay dieh vu, cho ndn, cd cau 
rdng: "Cdc quang cdo thi ndi ddi vd sdn 
pham cdn PR ndi ddi ve td chirc". 

Tir cdc lap luan trdn, cd the quan nidm 
"PR la nhiing nd luc giao tidp cd he thdng, 
cd ke hoach ciia mdt cd nhan hay td chirc 
nhdm tao dung hinh dnh tfeb cue vd td 
chu'c va thid't lap, duy tri, phdt trid'n nhung 
mdi quan he ed lgi vdi edng chiing eiia 
nd". Nhu vay, xet ve ban chat, PR la mdt 
qua trinh ed nhung dac diem sau: 

Mpt la, PR gdn vdi thdng tin, giao tidp 
va qudn ly vi ban chat ciia giao tidp gdn vdi 
thdng tin. Tuy nhidn, khdng ndn nhdm ldn 
PR la giao tidp. Giao tidp la mdt phdn ciia 
cdc td chirc, tuy nhidn, giao tidp cd thd' 
didn ra mdt each ngdu hiing, tu phdt. Trong 
khi dd, PR la giao tidp mang tfnh ehii 

ddng, cd muc dieh ro rang, cd hd thdn^ va 
dugc quan ly. Han niia, giao tidp, kd ca 
giao tiep cdng vu eung cd the didn ra kieu 
ddc thoai, mdt chieu, trong khi nd'u da tfnh 
tdi PR, nd lire lai tap trung vao ddi thoai. 
Bdn canh dd, PR cung khdng don thudn la 
thuyd't phuc vi thuyet phuc chi hudng tdi 
van ddng, thuyd't phuc de cdng chiing lam 
cai ma td chure mudn. 

Hai Id, PR gdn vdi cdng chiing. Can 
phan bidt giira nhdm cdng dan ndo dd vdi 
cdng chiing. Su khdc bidt giira hai ddi 
tugng ndy la: 

- Miie do lidn quan: edng chung ed xu 
hudng ehu ddng; trong khi nhdm cdng dan 
cd xu budng quan nidm rdng td chire cd 
tfnh ddn bg. 

- Nhan didn van de: bau qua cua nhimg 
gi td chiic ldm la mdt "vdn de". 

- Nhan didn cae can trd: nhan thire rdng 
hg khdng bj can trd khi thuc bidn eac banh 
ddng de giai quydt vdn de. 

Ndu khdng ed bat cur dieu kidn ndo 
trong sd trdn day phii hgp vdi nhdm thi 
nhdm se khdng la mdi quan tam ciia td 
chiic. Chi khi mdt td chirc ldm mdt edi gi 
dd anh hudng ddn cdng dan hoae cdng dan 
anh hudng ddn td ehiic thi ddi bdn cd xu 
hudng nhan didn ve su lidn quan va nhan 
didn vdn de ed lidn quan. 

Cdng ehiing ciia chfnh phii khdc vdi 
khach hdng eiia doanh nghiep bdi vi doanh 
nghiep ed the lira chgn Idy mdt nhdm ridng 
le khach hdng ndo dd cd tiem nang nhdt 
trong vide sir dung dieh vu va hang hda cua 
hg. Chfnh phii, trdi lai, khdng lira chgn 
duge edng chiing ciia minh, it ra la ddi vdi 
cdng dan - nhdm chu chd't trong chinh phii 
la cdng dan va ddi tae. Cu the la, edng dan 
va td chiic, doanh nghiep, khdch hang; ede 
bdn hiru quan, ddi tae; cdc nha tdi trg; cdc 
ddi tugng bat hgp tdc va chdng ddi; truydn 
thdng dai chiing (vira la cdng cu, phuang 
phdp vira la ddi tugng tdc ddng; ddi thii 
canh tranh...). Nhu vay, so vdi eac ehii thd' 
PR khdc trong xa hdi, cdng chiing ciia 
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chinh phu cd tinh dac thu la toan bd cdng 
dan trong xa hdi. Dieu nay hdt siie quan 
trgng vi each thire PR cung nhu nhat cu, 
nha't ddng ciia chinh phu anh budng rdng 
ldn ddn ddi sd'ng nhan dan.... 

Cdng chiing ciia chinh phii cdn lidn 
quan de'n "eac ddi tae" - la ede ben cd lidn 
quan hoae kdt ndi vdi mdt td chiic bdi vi hg 
va td chirc dd anh hudng ldn nhau. Ddi tac, 
do vay, la bat cii cd nhan hay nhdm nao cd 
the anh hudng hoae bi anh hudng bdi 
nhimg hanh ddng, quydt dinh ehfnh sdch, 
hay muc tidu eua td ehiic. 

Trong ban than cdng chiing cung cd the 
duge ehia thanh hai nhdm la cdng chiing 
chii ddng va cdng chiing bi ddng. Cdng 
chiing "chii ddng", tap hgp xung quanh 
cdc "van de", tim kidm ede td chiic, cdc tdc 
nhan gay ra cac van de dd - tim kidm thdng 
tin, tim each xoa diu cdc tdn that, tao dp 
luc ddi vdi cdc td chire gay van de vd tim 
kidm cdc quy djnb ciia chinh phii dieu 
chinh ddi vdi td chire vd "van de" dd. 

Ba la, PR gdn vdi quan ly binh anh eiia 
ca nhan vd td chire. 

2, Ve pham vi quan be vdi edng chiing 
cua PR bao gdm cdc mang ndi dung chfnh 
Id: xde dinh cdng chiing chidn luge; thuc 
bidn cac boat ddng PR hudng tdi edng 
chiing va vi edng ehiing. 

Trong boat ddng chfnh phii, cdc boat 
ddng PR cu the bao gdm: dat tdn td chirc; 
thid't lap mang ludi: tidp xiic vdi edng dan, 
doanh nghiep; thuc hidn cdc cude vieng 
tham, eac cau lac bd,...; the hidn trdch 
nhidm xa hdi (boat ddng tir thidn, quydn 
gdp, td ehiic bie'n mau nhan dao); phdt 
ngdn: dang van ban (theo quy dinh ve 
thdm quyen, hinh thiic,...) hoae dang khdu 
ngir (cdc tuydn bd, ddi thoai..); cung cap 
thdng tin (hgp bao, didn dan: vf du, hgp 
bdo ve thf diem bd HDND cap huydn, 
quan); tu van (true tuydn, qua didn thoai). 
Ngoai ra, edn to chirc eac phong trao vd sir 
kidn nhu tim hieu ve lich sir, truyen thdng, 
ve lanh tu (hgc tap vd lam theo tu tudng. 

ld'i sdng Ĉ hii tich Hd Chf Minh), ve cac 
van dd ehfnh tri - xa hdi (nhu cai each hanh 
chfnh,...), cac ki nidm ngay thanh lap, eac 
hdi didn, trien lam, cac giai thudng (nhu 
thi tay nghe gidi, kheo tay hay lam, thi dau 
the thao); td ehiie cac chidn dieh thdng tin 
(nhu chdng hiit thudc, ban ehd' ti Id sinh 
nhieu con, an toan giao thdng, vd sinh an 
toan thuc phdm, dinh dudng, phdng chdng 
AIDS...). Thid't kd' cdc hinh anh (logo, 
thid't ke' kidn triie tru sd); giai quydt hoae 
quan ly khiing hoang. 

Cdc boat ddng trdn dugc thuc hidn va 
dugc phan loai trdn co sd sir dung cac tidu 
chf khdc nhau: truyen thdng va hidn dai 
(truyen khdu, hdi hgp /ICT, Digital...); khi 
mdt nhan vat ndi tieng ban luan hoae sir 
dung mdt djeh vu nao dd ciia td chiic...; 
tinh - ddng (van ban, tdi lieu in an, ede bdo 
eao, td roi, thuyd't trinh, video clips, hdi 
nghj, hdi thao, cdc cude vieng tham, eac 
phdng sir truyen thdng, cac Id ki nidm, hgp 
bdo, giao luu, cdc giai thudng...) va tdng 
hgp (Email, trung bay, trien lam); true tidp 
- gidn tidp (truyen thdng dai ehiing -
truyen thdng true tidp); ngdn tir - phi ngdn 
tir; trong cdc giai doan khae nhau eiia td 
chire nhu giai doan mdi thanh lap, dang on 
dinh hay khi khiing hoang; dinh ki vd ddt 
xuat. 

Chii the vd khdch the PR trong ehinh 
phu. 

Chii the la toan bd be thdng hanh ehfnh 
nha nudc bao gdm cdc ca nhan, cdn bd, 
cdng chiic va dan vi, co quan; cdng tac 
vidn: bao gdm cdng dan, doanh nghiep, ca 
nhan, td chiic NGOs va truyen thdng dai 
chiing. 

Ddi ngu cdng tac vidn cdn dugc quan ly, 
dao tao,... de vira hd trg tdt cho chfnh phu, 
vira tac ddng trd lai vao chinh phii, tao dp 
lire cho su thay ddi cua ehinh phu. 

Truyen thdng dai chung la mdt ddi 
tugng dac bidt, vira la chu the: ca quan 
phat ngdn ciia cdc td chirc trong ehfnh phu, 
vira la khdch the, theo dd, chinh phii phai 
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the hidn kha nang phuc vu, quan ly eiia 
minh de lam hdi Idng va tao dieu kidn cho 
truyen thdng dai chiing ldn manh. 

3. Thuc te cho thdy, PR dang ngdy cang 
trd ndn quan trgng va phd bidn ban vi mdt 
sd ly do: ", . 

a. Ddi vai xa hpi noi ehung: jr, ; ,; 
- Nhu edu tuong tdc tdn tai trong cdng 

ddng, cdc cd nhan, nhdm va td chiic cd mdt 
nhu edu tu nhidn Id bidt vd ngudi khde vd 
de ngudi khdc bidt ddn minh vi nhu edu 
mang tinh ban chat ciia van vat la sinh tdn. 
Sir tuong tdc trong mdt the gidi cue ki rdng 
ldn eho thdy khdng dd gi tu nhidn cdng 
chiing bidt ddn mdt ai dd, mdt td chiic nao 
dd, hieu nd, banh ddng va cdng tdc vdi nd. 
PR vdi ndn tang la giao tidp, Id mdt binh 
thiic de kdt ndi vdi the gidi bdn ngodi, de 
"the hidn minh va bidt ngudi". 

- Ap lire canh tranh trong cude sd'ng 
ngay cang trd ndn khdc liet bon, khdng ebi 
rieng trong kinh doanh ma edn trong nhieu 
linh vuc khae ciia cude sd'ng. De gianh 
dugc vd dam bao thj phdn trong thuong 
trudng, nguydn ly "hiru xa tu nhidn huong" 
khdng cdn ludn diing nira trong mdt thj 
trudng cd qud nhieu ldi chao ban. Chfnh vi 
vay, cac ca nhan, td chiic, eung nhu doanh 
nghiep edn hgc dugc each quan ly thuong 
hidu. Chfnh phii, d mdt miie do nao dd, cd 
the duge xem nhu la mdt "sieu thuong 
hidu" do tinh phirc tap ve ban chat ciia muc 
tidu va nhidm vu, sir rdng ldn ve quy md, 
pham vi va miic do anh hudng cung nhu sd 
lugng ngudi tham gia. Hon nira, uy tin, 
hidu qua ciia thuong hidu nay quydt djnh 
hoae anh hudng sd'ng cdn den phdn ldn cdc 
thuang hidu cdn lai trong xa hdi vd thj 
trudng. 

- Phdt trien edng nghd thdng tin, theo 
dd, hdi nhap va toan cdu hda lam the gidi 
trd ndn md rdng hon rat nhieu trong khi 
cdng nghd thdng tin va truyen thdng lam 
cho the gidi trd nen "phdng" hon, vdi rat ft, 
tham chi khdng cdn ranh gidi. Chiing ta 
dang sdng d mdt thdi dai ma thdng tin cd 

thd' dugc cap nhat ngay lap tiic. Do vay, 
thdng tin da cii hoae bj lang qudn ed the 
tao ndn nguy co ve vide mat thj phdn hoae 
hieu nhdm. Bdn canh dd, the gidi do ciia 
Internet cung dang tao ra mdt khudn khd 
pha trdn giira that va do, giiia hu vd thuc, 
budc cac cd nhan va td chiic edn chii ddng 
de khdng djnh hoae tdi djnh vi vj trf, hinh 
dnh ciia minh trong long cdng chung. 

- Toan edu hda va hdi nhap, ddn ddn xu 
hudng du Ijch va tai djnh cu qud'c td dang 
ngdy cang trd ndn phd bidn cung la mdt 
ddng lire quan trgng eiia PR. 

Nhin chung, trong mdt the gidi qua 
rdng ldn va khdng ngimg thay ddi, PR trd 
ndn ngay cang quan trgng hon, giiip dap 
ling nhu cdu the hidn ban than mdt each 
chuydn nghiep, cung cap cho ca nhan va td 
chire mdt thii "quyen lire mem" gdn vdi sir 
hieu biet va dn tugng tir phia eac bdn lidn 
quan. 

b. Ddi vdi td chUe: 
Mdt td chiire thuc hidn tdt cdng vide PR 

se hieu dugc cdng chiing ciia td chiic dd 
nghi gi va mudn gi va tuong tu, cdng 
chiing ciia td chirc cung se cd du thdng tin 
va khdng hieu lam ve nhtrng gi td chirc 
dang hudng tdi va thuc hien. Do vay, PR 
giiip td chiic: 

- Tao hidu bidt qua lai: duy tri tuong tac, 
ddi thoai - thu nhan dugc feedback, y 
tudng de quay trd lai phuc vu tdt hon. 

- Tao hinh anh tich cue cho td chirc. 
- Thu hiit duge sir quan tam, iing hd eiia 

edng chiing. 
- Tao nidm tin, uy tin cho td chiire. 
- Thid't lap quan he lau dai giira cac bdn. 
- Thay ddi each tidp can ben trong; hd 

trg qua trinh hge hdi trong ndi bg va phat 
tridn van hda td chirc tich cue, dung 
hudng,... 

- Tao dung phat tridn thuong hidu. 
- Tid't kidm: ban che dugc nhung chi phi 

ve tinh thdn, vat chat, tai chfnh do khdng 
phai chi tra cho kidn tung, chdng ddi, pha 
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dam, hieu lam,.. 
PR td ra dac bidt hun hidu khi: td chtic 

mudn thay ddi didn mao, hinh anh; ra mdt 
san phdm, djeh vu mdi; td ehiic gap khiing 
hoang; canh tranh khdc liet (eau chuydn 
hang siia iing phd trong khiing hoang lidn 
quan ddn con bao melamin la mdt vf du tdt 
eho trudng hgp nay). Ndi mdt each ngdn 
ggn, PR giiip td chirc dat dugc sir hai ldng, 
cam kdt, iing hd tu edng chiing ciia td chiic 
dd. 

c. Vai trd eiia PR ddi vdi ehinh phu: 
Mpt la, trong khdng ft cdc chfnh phii va 

khdng ft ede tinh hudng cu the, chfnh phii 
cd the nhdm tudng rdng minh dang hdnh 
ddng mdt each hgp ly nhdt de thda man 
mdt each tdt nhat nhu edu ciia cdng dan. 
Tuy nhidn, dieu dd cd the ehi la y ehi chii 
quan. Tham ehf, ehfnh phii chi mdi dang 
phuc vu tdt nhdt nhu cdu cua ban than bd 
may "quan lidu" ciia minh. Do vay, PR cdn 
dugc xem nhu la mdt cdng cu chidn luge 
de ban che nguy eo chii quan dd. 

Hai la, cd the cd sir xung dot ve muc 
tidu cung nhu each thirc thue hidn muc tidu 
trong he thdng hdnh phdp. Vi vay, PR la 
hinh thiic cdng khai cdc tidn trinh, cdc y 
tudng va sang kidn, cho phep gidm thieu sir 
chdng ddi, tang cudng phan bidn va sir iing 
hd khi chuong trinh, chinh sdch,... duge 
dua vdo thuc te, do vay, ban che dugc cae 
nguy CO ve cdc "van de", tham chf khiing 
hoang. Ndi each khae, PR la mdt each de 
nhan didn sir khdc bidt, ghi nhan cdc quan 
didm va djnh hudng muc tidu va cdc gid trj 
hgp ly nhdt trong khudn khd phdp luat. 

Ba Id, quan nidm eho rdng, chfnh phii la 
duy nha't, la ducmg nhidn - dang cd the dan 
trd thdnh ngd nhan. Cdng cude cai cdch, 
ddi mdi chfnh phii trdn the gidi dang chi ra 
mdt thuc te quan trgng la vai trd ciia chfnh 
phii khdng thay ddi, tuy nhidn cdch thurc 
thue bidn vai trd dd dang phai thay ddi 
theo each thieh iing vdi xu thd' phat trien, 
theo dd, khu vuc tu (d mdt sd qud'c gia phdt 
trien nhu Anh va My) cd the tham gia dam 

nhidm vai trd ciia chfnh phii vdi tu each la 
ddi thii canh tranh. Id ddi tdc vd tham chi 
la hinh mdu d mdt so khfa canh hoae kl 
thuat quan ly. Chfnh sir hidn didn vd nang 
lire ciia khu vuc tu nay da tdc ddng vd gdp 
phdn lam thay ddi each thirc thuc hidn vai 
trd eiia chfnh phii, budc chfnh phii phai 
thira nhan va tfnh ddn khu vuc tu trong 
eudc choi. Do vay, de tang cudng nang lire 
canh tranh eho chinh phii thi ehfnh trong 
ndi bd chfnh phii ciing edn ed tinh than 
"canh tranh". Ndi each khdc, PR dang ddn 
trd thanh mdt le tu nhidn khi cac don vj 
trong ndi bd ehfnh phii va chfnh phii vdi tu 
cdch tdng the deu cdn PR de khdng djnh vj 
the va uu the ciia minh. 

Bdn la, tuong tae ed vai trd dac bidt 
quan trgng ddi vdi ehinh phu vi cdng 
chiing ciia chfnh phu la toan xa hdi - ndu 
boat ddng chinh phii khdng hidu qua ed the 
tao ndn khiing hoang, dac bidt la khiing 
hodng niem tin. Do vay, PR - vdi tu each la 
cdng cu nhdm tang cudng "ddi thoai cdng 
ddng" trong qudn ly hdnh chinh nhd nudc 
ddng mdt vai trd quan trgng. Ndi each 
khae, PR la mdt phdn khdng the thidu 
trong qudn trj chidn luge ciia chinh phii 
nhdm xay dung va ciing ed mdi quan he 
lau ddi giira ehinh phu va cdng ehiing 
nhdm tang cudng hieu bidt qua lai, hd trg 
va ddng thuan, tid't kidm vd gidm xung dot, 
chdng pha. 

4. De PR hidu qua, ede boat ddng PR cu 
the cdn dam bao cdc nguydn tdc sau: 

- Cd ke hoach: cd chuong trinh. Id trinh 
cu the, rd rang, gdn vdi qudn trj chidn luge 
va tdm nhin chir khdng phai khi cd chuydn 
xay ra mdi tfnh ddn PR. 

- Trung thuc, chfnh xde: tao dung hinh 
anh tfeb cue ve td chirc ma khdng bdp meo 
thdng tin, khdng ddi trd. Han ehd' tdi da 
vide dinh chfnh thdng tin. 

- Hinh thiic phii hgp. 
- Dung thdm quyen vd "md rdng" thdm 

quyen. 
- Hudng tdi cdng tac. 
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- Fair-play \ a hudng thidn. 
- Thich ling: mdi thdi ki Ijeh sir deu ed 

da'u an ciia nd ldn chinh phii, tao ndn mdt 
hinh anh nha't djnh ve chfnh phii (mat 
khde, chinh cdch thire boat ddng ciia ehfnh 
phii eung la mdt phdn eiia Ijch sir). PR 
trong chinh phii edn lam rd cdc dac diem 
ban chat ciia mdi thdi ki, mdi che do. 

Cd the phan tich eu the thdm ve nguydn 
tdc "Dung thdm quyen va md rdng tham 
quyen" nhu sau: 

Cae boat ddng PR cdn dugc tidn hdnh 
trdn CO sd tuan thii diing cac quy djnh ve 
thdm quyen (vf du: trong vide phdt ngdn va 
eung cap thdng tin cho bdo chi, Quydt dinh 
sd 77/2007/QD-TTg ngdy 28-5-2007 ciia 
Thii tudng Chinh phii va Quydt dinh so 

; 07/2007/QD-BNV ngdy 13-7-2007 cua Bd 
[ trudng Bd Ndi vu cd quy djnh rd ve thdm 
'. quyen phdt ngdn,...). Tuy nhidn, ban chat 

boat ddng PR khdng the' duge thuc hidn 
ddng bd va ed hidu qua ndu chi bd hep vao 

; mdt vai trd vd nd luc ciia mdt vai "ngudi 
phdt ngdn" hay chuyen gia, ma edn xay 

• dung phuong cham "mgi ngudi deu la dai 
• sir" - dac bidt la cac nha quan ly. Do \'ay, 
' traeh nhiem ciia cac nhan vidn chuydn 

traeh .se nang ne ban rat nhieu theo each 
• hg khdng chi phai thuc hidn cdc boat ddng 

PR theo dung chire nang, nhidm \ u ma edn 
phdi hudng ddn nhtrng ngudi khdc, nhdt la 
cac nha quan ly - nhung ngudi dai didn cho 
td chirc khi ra bdn ngoai- dd bg cung cd thd 
thuc hidn PR mdt each hidu qua. 

Mdt VI du nira la, khi td chirc gap cdc 
"van de" vice cac nha quan ly. hoae don \j 
chuyen trdch PR cdn chii dgng thdn§ dat 
cae thdng diep, eac each giai thich dd̂  cac 

, ca nhan hieu, ddng cam \a cd the tra ldi 
; vdi bdn ngoai mdt each thdng nha't \a bao 

vc dugc uy tin ciia id chirc. Khdng lam tdt 
vice nay, cae ca nhan sc gap khd khan 
trong \icc phat ngdn \a hg tham chf se 
hieu nhdm hoae cd sir nghi ngd ve ddng eo, 

; nang lire ciia cae nha quan ly. 
5. Danh gia hicu qua PR tuong tu nhu 

danh gia boat ddng giao tiep, didu na\ 

khdng dd dang, ddi hdi nhieu phuong phdp 
phiic tap va ton kem \e thdi gian. Trong 
ndi bd, danh gid hidu qua PR cdn bao gdm 
danh gia ea ve qua trinh \'a kdt qua. Vdi 
bdn ngoai, edn ddnh gid cac phdm chdt ciia 
mdi quan he giira chfnh phii va cdng 
ehiing. Cu the la, edn danh gid ve: mure do 
hieu biet qua lai; miic do tin cay; miic do 
rang budc ve lgi fch ddi bdn; mure do ddng 
thuan, nhdt trf; mire do cam kdt, iing hd \a 
mure do hai long. 

Cd thd' ndi d nude ta, tuy khdng chinh 
thiic sir dung phd bidn thuat ngir PR nhung 
ban chat eiia PR da \a dang duge tiep can 
va the hidn kha ddy dii trong Chi'nh pbii, 
mac dii tfnh be thdng, chidn luge \a 
chuydn nghiep ciia boat ddng nay cung can 
dugc ban luan thdm. 

Tuy nhidn, boat ddng PR ndn dugc quan 
tam diing mirc hon, ndn dugc quy djnh mdt 
each cd he thdng, day dii hon trong cac 
hinh thirc van ban quan ly hanh chinh nha 
nudc ed hidu lire cao nhu \'an ban quy 
pham phap luat. Trong cac co quan hanh 
chfnh nha nudc ndn cd mdt don vj true 
tidp, chuyen traeh, chju traeh nhiem toan 
dien, chuydn nghiep ve PR. 

Ngodi ra, PR nen trd thanh mdt mdn 
hge trong dao tao, bdi dudng \e hanh 
chfnh nhd nudc ndi chung (nhu trong 
chuong trinh dao tao Thac si Quan ly. Thac 
si Quan ly cdng), dac bidt la danh cho cac 
nha qudn lyQ 
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